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Get FREE Domain Names 

with every hosting plan 

Design your website 

with easy-to-use tools 

Use forms, e-newsletters 

and the 1&1 Live Dialogue to contact your visitors 

Drive traffic to your website 

with our easy-to-use Marketing Center 
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• Find a Neighborhood 

• Find a Lender 
| • Find a Mover 

Service 

• Market Conditions 

t Chech uut your Credit 
I • Calculators 

• Local Mortgage Rates 



Welcome to Ben net's Realty Agents 

Bennet's Realty Agents have been finding 
properties for people in Sunningham for the mn 

last 22 years. We are a family run business who |4f 
emphasize dear and honest communication with i 
a duty to provide an equitable service to all. 
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World's #1 Web Host 

With a wide variety of products and hosting packages, superior data center technology, 
excellent reliability, special offers, great prices and a 90-day-money-back guarantee, 
it's no wonder customers trust 1&1 as their web host company! 
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business 
website! 



VUit our website now to receive 

,% off on the 1&1 Business Package 
for the first 3 months! 



Best Value: 
Compare for yourself. 



Included Domains 

(.com, .net, .org, .info or .biz) 



Web Space 



Monthly Transfer Volume 



Mailbox Size 



Website Builder 



Marketing Center 



Premium Software Suite 



Search Engine Submission 



90-Day Money Back Guarantee 



Support 



Price Per Month 



1&1 



BUSINESS 



3 Domains FREE 

Valued at up to $20.97/year! 



2,500 GB 



2,000 MB 



18 Pages 



Go Daddy Hostway 



24/7 Toll-free Phone, 
E-mail 



for the first 
3 months 



PREMIUM 


STANDARD 


$1.99/year 




300 GB 


150 GB 


3,000 GB 


Unlimited 


1,000 MB 


75 MB 


Additional $8.09/month 
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Extra Charge Applies 


— 
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24/7 Phone, 
E-mail 


24/7 Toll-free Phone, 
E-mail 


$ 14 25 


$ 19 95 





© 2008 1&1 Internet, Inc. All right 1 , reserved. 

Visit landl.com for details. Prices based on comparable Linux web hosting packages, effective 5/23/2008.* Offer valid for Business Package only, 12 month minimum contract 
term required. Business Package special expires 8/31/2008. **Price valid for first year of .us domain registration. After the first year, regular prices will apply. Product and program 
specifications, availability, and pricing subject to change without notice. All other trademarks are the property of their respective owners. 



.US 

Domain Name 

$2.99 

for the first year!" 



For a limited time, America's internet address is on sale. 
Create your own .us domain by visiting www.1and1.corn. 



1.877.go1and1 
usnow1and1.com 



Visit us now 
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Ultra-Mobiles 



Ultra-mobile computers — smaller than a notebook and 
larger than a smartphone — and featherweight laptops 
are finally beginning to deliver the kind of power and 
ease that traveling professionals need. This issue looks 
at what's new in the realm of highly portable computing 



Ultra-Mobile Computers 

Smaller Than A Notebook, 
Larger Than A Smartphone 



Featherweights 

Lightweight Notebooks Sport New Features 

Ultra-Mobile PCs 

Can They Replace Your Notebook? 

Ultra-Portables At Work 

What You Can Do With An 
Ultra-Portable Computer 
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Google 



What's the No. 1 Web site in the U.S.? You 
could always Google it to find the answer, 
but results would bring up Google itself. 
According to recent rankings, Google has 
taken the lead over Yahoo! as the most pop- 
ular Web site based on the number of 
unique monthly visitors. 

comScore 





For the first time ever, there are 
more cell phones in Australia than 
there are Australians. According to 
a report released by the ACMA, in 
June 2007, there were 21.26 million 
mobile phone subscribers, a 7.6% 
increase from the previous year. 

Australian Communications 
and Media Authority 



The U.S. might have seen a bit of a decline in the number 
of mobile handset shipments in Ql 2008, but the eco- 
nomic slowdown certainly didn't affect global sales. 
Global handset shipments reached 296 million units 
shipped, up 17% from the first quarter of 2007. Nokia 
claimed the No. 1 spot for Ql 2008 shipments, with 39% 
market share. 
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Although the number of serious jetliner 
accidents rose from 2006 to 2007, air travel 
is still the safest mode of transportation, 
according to the International Air Tran- 
sport Association. Despite the slight in- 
crease in jet accidents, global fatalities 
from flying were down 19%, from 855 in 
2006 to 692 in 2007. 




Apple's iPhone held 19.2% of the smartphone 
market in the first quarter of this year, down 26.7% 
from Q4 2007, which included sales from the hol- 
iday season. However, with Apple announcing the 
3G iPhone in June, analysts already predict that the 
company will ship 18 million 3G iPhones this year. 

IDC/IDG 
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Already faced with rising airfare 
rates and decreasing flight op- 
tions, consumers are now ques- 
tioning how the proposed Delta- 
Northwest merger could affect 
their travel. A National Business 
Travel Association survey re- 
vealed that 54% of its members 
worry that customer service will 
worsen due to the merger, while 
41% believe flight frequencies to 
some markets would become 
poorer, as well. 
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Consumers are becoming more 
confident about mobile banking. 
Likely due to increased se- 
curity measures and fi- 
nancial institutions 
offering more prod- 
ucts and services, 
new research con- 
cludes that 816 mil- 
lion consumers will 
access banking ser- 
vices via their mobile 
phones by 2011. 

Juniper Research 
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Light on Weight. 

Heavy on Protection 




The Targus Corporate Traveler Collection 

offers the most protection currently available in 
a lightweight case. Featuring the patented SafePort® 
Air Cushion System, these cases are designed to 
provide superior resistance to shock and abrasion 
during travel and everyday activity. Available at 
www.targus.com 



For more information, visit http://www.targus.conn/us/corporatetraveler/ 
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Noteworthy 




Are You A Jerk? 

If you're intent on owning the latest 
and greatest tech gadgets, you're 
more likely to be assertive and a 
leader. Unfortunately, others are 
also more likely to view you as arro- 
gant and conceited, according to a 
survey from Mindset Media and 
Nielsen Online. Take heart, though. 
"If you look at those with qualities 
of a modern leader, they're often for- 
ward-facing and interested in what's next," says Sarah Welch, 
Mindset Media lead researcher. 

V y 



A D E LTA Offers Paperless Check-ins 

Delta Airlines began offering domestic flyers departing from 
LaGuardia Airport an electronic boarding pass option in June. 
TSA authorities will scan a pass downloaded to a passenger's 
Web-enabled cell phone at security checkpoints, and gate agents 
will do the same at boarding. "The check-in process now can take 
place from anywhere, any time within 24 hours of flight depar- 
ture," says Steve Gorman, Delta executive vice president of opera- 
tions. Continental started testing a similar program in December. 



United Plugs Into 
iPods/iPhones 

With Flight 936 from Washing- 
ton, D.C., to Zurich on June 16, 
United Airlines became the first 
U.S. carrier to offer iPod/iPhone 
connectivity /charging via its 
new in-flight entertainment system, which includes a personal 
15-inch television, on-demand movies, games, and XM Radio. 
United plans to outfit its entire international widebody fleet with 
the entertainment system during the next two years. For now, 
iPod/iPhone connectivity is only available in international first- 
and business-class seating. 




Airline Customer Satisfaction Tanking 

According to the J.D. Power and 
Associates' 2008 North America 
Airline Satisfaction Study, cus- 
tomer satisfaction with airlines is 
at the lowest point in three years, 
due primarily to airline staff cus- 
tomer service. "Those airlines 
that focus on keeping their em- 
ployees informed and motivated 
will be better able to change neg- 
ative consumer sentiment and 
truly differentiate themselves," 

stated Sam Thanawalla of J.D. Power and Associates. JetBlue 
Airways, meanwhile, ranked highest for the fourth straight year in 
overall customer service. 







$13 Billion & Counting 

This year is shaping up as the worst year ever 
financially for U.S. airlines. With carriers' com- 
bined fuel costs expected to reach $61 billion, 
airlines could face up to $13 billion in losses, according to Air 
Transport Association CEO James May, who recently addressed a 
Senate committee hearing on speculative trading in the oil markets. 
Reportedly, as many as 200 communities could lose airline service 
due to carrier capacity cuts stemming from skyrocketing fuel costs. 



IE 



Samsung Is So Corny 

Well, its W510 is, at least. The cell phone, detailed at 
the recent World IT Show, is made of "bio-plastic," a 
natural material extracted from corn. Additionally, 
no heavy metals were used in construction. Sam- 
sung's new F268 and its accessories, meanwhile, con- 
tain no BFRs (brominated flame retardants) or PVC. 
Further, an integrated alarm signals when the phone 
is fully charged. The W510 will hit Korean markets in June, while 
the F268 will ship to China first. 
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Watch 



Multicore Processors 



You probably don't consider the multi- 
core processor a "new" technology, 
considering multicore servers from 
IBM saw the light of day back in 2001, the 
first dual-core desktops from Intel started 
shipping in 2005, and AMD and Intel note- 
books have been multitasking on mul- 
ticores for multiple years. But now 
it's the handheld device's turn to take 
multicore processors for a spin. 

Smartphones are the ultimate multi- 
tasking device, but the single-core processor 
in these devices quickly gets bogged down if 
you attempt to simultaneously compose or 
send email, connect to the Web, watch a 
video, play a game, or create and edit a doc- 
ument. Being able to do it all with your 
smartphone becomes a lot less compelling 
when you realize that you can only do one 
thing at a time. Before multicore, the only way 
to get more done faster was to build smart- 
phones with faster processors, which invari- 
ably led to significantly increased power 
demands, hotter running temperatures, and 
dramatically reduced battery life. For smart- 
phone addicts, no amount of multitasking or 
multimedia capabilities will excuse quickly 
fleeting battery bars. 

Multicore processors have a lot to offer 
mobile devices. The obvious advantage is that 



they can handle demanding applications pre- 
viously unavailable on mobiles, such as rich, 
interactive Web sites; 3D-intensive games; 
high-quality video streaming; and TV record- 
ing. Multicore processors also afford devices 
the ability to handle multiple applications at 



Five Reasons To Watch Multicore Processors 



Vastly improved multitasking performance 

Enables mobile devices to run more-demanding 

applications 

Better battery life when idle or running simple tasks 

Enables virtualization software to support multiple 

device identities 

Capable of executing mobile applications faster 



once with little impact on performance. When 
a device is idle or running simple tasks, its op- 
erating system can dynamically shut down 
extraneous cores, slashing power and ex- 
tending battery life. 

Multicore mobiles are also ideally suited to 
the concerns of the corporate world. Real-time 
virtualization software running on mobile 
devices has the potential to let IT administra- 
tors manage multiple identities, or instances 
of the OS and applications, on a single device. 
In this way, devices can run one identity 
with policy-based access to critical network 



resources during regular business hours and a 
second personal identity with less restrictive 
Internet access and more robust multimedia 
support for non-work-related after-hours use. 
Traditional single-core processors just can't 
handle the demands of virtualization. 

One of the first multicore pro- 
cessors to be used in mobile de- 
vices is ARM's Cortex- A9 MPCore 
multicore processor, announced 
late last year, which will support 
up to four cores. Symbian, makers 
of the Symbian OS used in Nokia 
smartphones, plans to launch mo- 
bile devices designed around the 
ARM Cortex- A9 MPCore sometime 
in 2010. Samsung also recently an- 
nounced that it will use the ARM Cortex- A9 
in devices, possibly including future itera- 
tions of Apple's iPhone. 

Unfortunately, you can't just plug a dual- 
or quad-core processor into a device and ex- 
pect it to run current software two or four 
times as fast. The OS and applications have 
to be tuned, and in many cases rewritten, in 
order to scale linearly as the number of cores 
increases. Without a doubt, however, multi- 
core processors are the future for mobile de- 
vices. Now, the only question is: How many 
cores are enough? by Andrew Leibman 
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TAKEAWAY 

Unlimited Wi-Fi calls and 
solid multimedia features 
make this Pearl stand out 




BlackBerry Pearl 8120 

If you're in the market for a BlackBerry, this may be just the option for you. Research In Motion's BlackBerry 
Pearl 8120 from T-Mobile lets you make unlimited nationwide calls via hotspots. Nope, your eyes aren't 
playing tricks on you. The Wi-Fi-enabled smartphone is optimized for voice calls made over any accessible 
802.1 1 b/g wireless connection using T-Mobile's HotSpot @Home service. 

But that's not all. The Pearl 8120 offers strong multimedia features, including a 2MP camera with 5X zoom, 
stereo Bluetooth® support, and full-screen video playback. Users will also appreciate the enhanced Sure- 
Type QWERTY keyboard, which enables easy editing and word completion, as well as ready access to Goo- 
gle™, Yahoo!®, Windows, and AOL instant message clients. 



Key Facts 

• Clear cal Is over accessi ble 
Wi-Fi networks and U.S. 
T-Mobile HotSpots via 
T-Mobile's HotSpot 
@Home service 

• Easy sync with Microsoft 
Outlook 

• 2MP camera for print- 
worthy pictures 

Tech Specs 

. GSM/GPRS 

(850/900/1 800/1 900MHz) 
frequencies 

• Up to 4 hours talk time 

• Up to 1 5 days standby 
time 

• Expandable memory via 
microSD7SDHC or high- 
speed USB 

. 802.11 b/g Wi-Fi 

• Stereo Bluetooth® 

• 3.2 ounces 

• 4.2 x 2 x 0.6 inches 
(HxWxD) 



T ■ -Mobile- 

: : : BlackBerry. 



$149.99 after discounts with two-year contract | T-Mobile | www.t-mobile.com 



10 August 2008 / www.pctoday.com 






Tech To Go 



TAKEAWAY 

Talk, text, or navigate 
easily on this slim smart- 
phone with 2.8-inch display. 
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Samsung Glyde 



Those other touchscreen smartphones better watch their backs; the Samsung Glyde is now available 
through Verizon Wireless. The slim, compact multimedia and messaging phone packs a lot of features into 
a tiny device. From the 2.8-inch touchscreen to the slide-out QWERTY keyboard, you can quickly navigate 
your contacts, music, video, or text. Plus, with the full HTML browser, you can surf the Web to find more 
tunes and video. 

The Glyde also features a 2MP camera and camcorder with flash, and you can build and store quite a media 
library with the addition of an 8GB microSD™ card. Other features include Bluetooth® capabilities, an MP3 
player, and Instant Messaging with AIM, MSN, and Yahoo!. The powerful yet compact Samsung Glyde is a 
phone that will satisfy any multimedia enthusiast. 



Key Facts 

• Browse the Web in all its 
glory with the Glyde's full 
HTML browser 

• Get proper feedback from 
the Glyde's interactive 
touchscreen with tactile 
response 

• The Glyde gives you some- 
thing certain other touch- 
screen smartphones don't: 
a slide-out QWERTY key- 
board so you can choose 
the type of input that best 
suits your style 



Tech Specs 

. CDMA 1x (800/1 900MHz) 
digital-only EVDO 

• Maximum 3.5 hours of 
talk time with standard 
battery 

• Up to 250 hours of 
standby time with stan- 
dard battery 

• 57MB of internal memory, 
expandable to 8GB with 
microSD™ card 

• Bluetooth® connectivity 
. USB 2.0 

• 2MP camera/camcorder 
with flash 

• 4.13 ounces (with stan- 
dard battery) 

• 4.09x1.97x0.7 inches 
(HxWxD) with standard 
battery 



VG HTfHt wireless 




$199.99 after discounts with two-year contract | Verizon Wireless | www.verizonwireless.com 
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It's twice as fast for half 
the price. And there's more 
to the story .. . 




Microsoft 

Exchange 

mobile ,AAO 
Gm il 

"^HOO! MAIL 



Other 




Apple iPhone 3G 



"Twice as fast. Half the price" is only half of the story on Apple's new iPhone 3G. In addition to 3G data- 
transfer speeds that actually reach 2.4 times what the previous iPhone reached over EDGE networks, the 
new iPhone is loaded with wireless capabilities (EDGE, HSDPA, GSM, UMTS, Wi-Fi, Bluetooth 2.0® + EDR, 
and GSM) using only two antennas. Also new is MobileMe™, a Web-based service that lets you keep your 
iPhone, iPod® touch, Mac computer, and PC in sync and up-to-date. By maintaining an online "cloud" of 
information, MobileMe pushes email, contact information, and calendar items to all supported devices. 
That means your information is always current, with no need to perform manual checks. 

The iPhone also offers Microsoft® Exchange support for enterprise email, contact, and calendar informa- 
tion; maps with GPS; rich HTML Web access with Apple's Safari® browser; a camera and photo application; 
and, of course, a phone and multimedia player with iTunes support. 



Key Facts 



• Tap a name to initiate a 
call or use the intelligent 
keyboard to send a text 
message 

• Enjoy widescreen -aspect 
ratio video, listen to tunes, 
and shop for more music 
and video 

• Browse the real Web and 
read email and HTML 
format 

• Use built-in GPS to find 
where you're at, get direc- 
tions, and track your 
progress 

• Get company email, cal- 
endar, and contacts with 
Microsoft® Exchange 
ActiveSync 

Tech Specs 

. UMTS/HSDPA (850/1900/ 
2100MHz), GSM/EDGE 
(850/900/1 800/1 900MHz) 

• Up to five hours talk time 
on 3G networks; up to 10 
hours on 2G networks 

• Standby time up to 300 
hours 

• Internet use up to five 
hours on 3G, six hours on 
Wi-Fi; video playback up 
to seven hours; audio play- 
back up to 24 hours 

• 8GB or 16GB flash drive 
(upgradeable to 16GB) 

• Wi-Fi, Bluetooth 2.0® + 
EDR, and GPS 

• 3.5-inch MultiTouch 
display 

• 4.7 ounces 

• 4.5 x 2.4 x 0.48 inches 
(HxWxD) 




at&t 



Pricing starts at $199 | AT&TWireless | www.wireless.att.com 
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Full touchscreen meets 
high speed for maximum 
smartphone simplicity. 




Sprint Samsung Instinct 

It's challenging to find a device that fully complements your notebook's capabilities, a device that isn't 
lacking in the corporate email and GPS departments and yet can thoroughly entertain when you want it 
to. Making such a device should be an obvious goal for mobile phone-makers, right? It should be, ahem, in- 
stinctual. The ideal mix of work and pleasure, with high-speed data access (EVDO Rev. A) thrown in for 
good measure, is precisely what Sprint's Samsung Instinct aims to deliver. 

A touchscreen smartphone with full HTML Web browsing, effortless voicemail management, location in- 
formation with 10 million-plus listings, and GPS-enabled turn-by-turn directions, the Instinct is prepared to 
become your full-time travel companion. The Instinct also has email features that handle both work and 
personal email with ease, plus threaded text-messaging. And when downtime arrives, the Instinct offers 
Sprint TV®, Sprint Radio (with access to more than 100 channels), and multiformat multimedia playback. 



Key Facts 

• Built-in GPS and Sprint 
Navigation guide you with 
turn-by-turn directions, 
3D maps, and the ability 
to quickly find alternate 
routes and points of in- 
terest such as hotels, air- 
ports, and ATMs 

• Voice recorder lets you 
take a memo on-the-fly 

• Camera and camcorder 
combined with the Now 
Network™ service let you 
take a picture or video and 
send it back home or to 
the office right away 

• Sprint TV® offers on- 
demand programming 

Tech Specs 

CDMA EVDO Rev. A 
(800/1,900MHz) 
Up to 5.75 hours of con- 
tinuous talk time 
2GB MicroSD™ card (up- 
gradeableto8GB) 
2MP Digital Camera 
2GB MicroSD™ memory 
card (upgradable to 8GB) 
Bluetooth® 2.0 and GPS 
2MP digital camera and 
camcorder 

E911 emergency location 
enabled 

3.1 -inch haptic (feedback- 
providing) touchscreen 
4.4 ounces 

4.57x2.17x0.49 inches 
(HxWxD) 
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Sprint Jr 
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$129.99 after discounts with two-year contract | Sprint | www.sprint.com 
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Forget contracts. Make 
calls and access the Web 
wherever there's Wi-Fi 




mylo Personal 
Communicator COM-2 

Here's a quick, three-question test: (1) When accessing the Internet on the go, would you rather not have 
to surf the Web on a tiny mobile phone screen? (2) Would you prefer not to lug around a notebook com- 
puter when all you need for a particular trip is Web access? (3) Would you like a device that easily lets you 
place free calls using Skype® or chat via AIM®, Google Talk™, or Yahoo!® Messenger? If you answered "yes" to 
any of these questions, consider the Sony® mylo™ Personal Communicator COM-2, available in black or 
white. You can do all of these things with mylo™ anywhere there's an available Wi-Fi network. The mylo™ 
also lets you take and view photos. And it's easy to type using the back-lit, slide-out keyboard. 

Sony's mylo™ Personal Communicator COM-2 owners will now receive free Wi-Fi access (through 
December 31, 2010) at more than 10,000 Wayport Hotspot locations nationwide including 600 hotels, 
more than 10,000 participating Wi-Fi enabled McDonald's® restaurants, and 70 I HOP restaurants. 



Key Facts 

• Place free Internet phone 
calls between the mylo™ 
Personal Communicator 
COM-2 and another 
Skype®-enabled device 
anywhere in the world 

• Browse Web sites in high 
resolution using the 
touchscreen or the slide- 
out keyboard for input 

• Use any of the several 
pre-installed Widgets, in- 
cluding Google search, My 
Contacts, and Face book® 
Notifier 

• Enjoy digital video and 
music using the built-in 
player 

Tech Specs 

• 3.5-inch screen 

• 802.1 Ib/g Wi-Fi connec- 
tivity with WEP and WPA- 
PSK security 

• Battery life of up to six 
hours when Web brows- 
ing, six hours when Inter- 
net calling, seven hours 
with video playback, and 20 
hours with audio playback 

• Approximately 6.8 ounces, 
including battery 

• Roughly 2.5x5.1x0.8 
inches (HxWxD) 

• 1.3MP camera 

• Speakers and microphone 

• 1GB memory expandable 
up to an additional 8GB 
with Memory Stick 
Duo/PRO Duo™ 



$299.99 | Sony Electronics | www.sonystyle.com 
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Get luxury and power in a 
tiny package with magne- 
sium-alloy casing. 




Flybook V5 Business 

If 'state-of-the-art," "no compromise," and "world's smallest" are phrases you'd love to be able to apply to 
your notebook PC, you'll appreciate what the Flybook V5 Business offers. With a built-in cellular broadband 
module (simply plug in a SIM card, and connectivity exists wherever you are), GPS, biometric security (just 
swipe for fingerprint access), and an 80GB hard drive (a solid-state drive, which contains no moving parts 
for fast data access, is optional), the V5 Business is ready with the features you need right out of the box. 

Weighing in at roughly 2.6 pounds, the V5 Business travels well, and the optional Sunlight Readable screen 
makes for a clear view even in bright environments. For added flexibility, you can use the device as either a 
standard small notebook with a flip-up screen or as a tablet with a touch panel. The V5 Business also in- 
cludes 802.1 1a/b/g and Bluetooth® 2.0 connectivity, a 1.3MP camera, and an IMEI (International Mobile 
Equipment Identity) code transmitter that locates the notebook if stolen. 



Key Facts 



• Versatile design lets you 
use the V5 Business as a 
clamshell notebook PC or 
a touchscreen tablet 

• LCD-overlaid touch panel 
offers dual mode (land- 
scape and portrait) 
viewing 

• Color options to match 
your style are black, silver, 
gold, and pink 

Tech Specs 

• 8.9-inch LCD with a 
WSVGA (1,024x600) 
resolution for 16:9 
widescreen viewing 

. 1.2GHz Intel" Core™ 2 Duo 
ULVU7600 processor 

• 2GB (4GB maximum) 
RAM 

• Microsoft Windows Vista® 
Business 

. HSDPA/UMTS/EDGE/ 
GPRS/GSM cellular con- 
nectivity 

. Bluetooth® 2.0 

• Integrated GPS 

. IEEE 802.1 1a/b/g (Intel® 
3945AGM) with inte- 
grated antenna 

• Fingerprint authentication 
system and data encryp- 
tion for security 

• 1.3MP Web cam, perfect 
for video conferencing 

• External TV Video: 
NTSC/PAL 



dcdcdIh 



$2,899 | Dialogue Technology | www.flybook.com | PROMOTIONAL CODE: PCT8 
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Arm your college kids with 
a notebook that's durable, 
stylish, and functional. 




Panasonic Toughbook W7 

The car is packed. The dorm room is waiting. It's time to send the kids off to college. Just because they are fi- 
nally out of the house doesn't mean you stop wanting the best for them. So send them off prepared with a 
notebook that will deliver everything they need. With the Panasonic Toughbook® W7, you'll have peace of 
mind that you are arming them with a durable notebook that can take a few knocks and withstand that 
occasional spill that otherwise might have brought a crashing end to a late-night study session. 

The Toughbook W7 is well-equipped, with Wi-Fi (802.1 1a/b/g) and optional integrated mobile broadband 
(3G cellular) that will allow them to send email and surf the Web virtually anywhere. Weighing just 3 pounds 
and sporting a battery life of up to 6.7 hours, the Toughbook W7 is designed to travel. An 80GB hard drive, 
DVD Super Multi drive, three USB 2.0 ports, and card slots offer ample storage and versatility. In all, sending 
your kids off to college with a Toughbook ensures they'll have all the computing tools to make the grade. 



Key Facts 

• Ultra-lightweight design 

• Rugged, full magnesium- 
alloy case with shock- 
mounted hard drive 

• Drop- and spill-resistant 

• Long battery life 

• Mobile broadband-ready 

Tech Specs 

. 12.1-inchXGALCD 

• 3 pounds 

• Latest 1.06GHz Intel" 
Core™ 2 Duo Processor 
ULV U7500 

• Windows Vista® Business 
(with Windows XP 
option) 

. 1,024MB SDRAM stan- 
dard; expandable to 
2,048MB 

• 80GB shock-mounted 
removable hard drive 
DVD Super Multi drive 
Intel® Wireless Wi-Fi Link 
4965AG 802.1 1a/b/g 
Integrated mobile broad- 
band optional 
Bluetooth® 2.0 + EDR 
Built-in headphone jack 
and speaker 

External video, Ethernet, 
and three USB 2.0 ports 
PC Card and SDHC™ card 
slots 

Battery life up to 6.7 hours 
Three-year limited war- 
ranty on parts and labor 

SPECIAL OFFER: Purchase any 

Toughbook" W7 or Y7 and re- 
ceive a free 1GB memory card 
plus three years of Computrace 
(Lojack for laptop) a $238 value. 



(S Group mobile 

Your Source For Rugged Mobile Computers 



Panasonic ideas for life 



$2,089 | Group Mobile | 866-RUGGED-8 (866-784-4338) | www.groupmobile.com/backtoschool.asp 
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ThinkPad X300 



It might appear to be black, but Lenovo's new ThinkPad X300 is downright green. Its Energy Star 4.0 qualifi- 
cation and EPEAT Gold rating indicate the X300 is environmentally responsible, and you'll appreciate the 
results in the form of extra-long battery life. You'll also enjoy the X300's bright, backlit, mercury-free dis- 
play, which at 13.3 inches offers a perfect middle ground between ultra-compact and larger models. 

Inside the ThinkPad X300, innovations abound. There's the standard Wi-Fi and Bluetooth® 2.0+EDR 
built in and ready to go, but there's also UWB (Ultra Wideband), a solid-state drive, and GPS with 
Verizon's WWAN service as an option. Outside there are innovations, too: The X300 incorporates 
Lenovo's ThinkPad roll cage technology for durability, and we love the backlit buttons. At just 0.73 
inch thick and weighing in at less than 3 pounds, the X300 proves that less can truly mean more. 



Key Facts 

• Uses Li-Polymer batteries, 
which make for long life 
and portability 

• Includes a solid-state 
drive; such drives have no 
moving parts for added 
durability 

• Features built-in GPS with 
Verizon's WWAN service 
as an option 

Tech Specs 

• 13.3-inch widescreen 
mercury-free LCD 

• 2.93 pounds with standard 
(3-cell Li-Polymer) battery 

. 1.2GHz Intel" Core™ Duo 
processor SL7 100 

• Windows Vista® Ultimate 
32/Business 32 or 
Windows® XP Professional 
preloaded; others available 

. 4GB PC2-5300/667MHz 
maximum memory 

• 64GB solid-state drive 

• Ultrathin DVD Burner 

. Intel® Wireless Wi-Fi Link 
4965AG/4965AGN, Intel® 
UltraWideBand, Gigabit 
Ethernet, Bluetooth® 
2.0+EDR 

• Fingerprint reader 



#<£«OI/0 



$2,580 base price | Lenovo | www.lenovo.com 
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At 0.77 inch thick, this is 
the world's thinnest note- 
book with an optical drive. 
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Portege R500-S5007V 

When you pick up a small, lightweight notebook these days, chances are the first things you'll notice are the 
features that are missing. You'll have no such problem with Toshiba's Portege® R500-S5007V. In addition to 
combining a widescreen format with dimensions that make it easy to slip into a briefcase or purse, the 
R500-S5007V weighs a mere 2.4 pounds. The notebook includes an integrated DVD Super Multi drive, so 
you'll be able to leave behind the bulky backup equipment and further lighten your load. 

If you find yourself working in coffee shops, taxis, and poorly lit places (not to mention in-flight), you'll ap- 
preciate the wide-view 12.1 -inch indoor/outdoor backlit display. The notebook's design also lends itself to 
on-the-go lifestyles, with shock absorbers for the hard drive and LCD, a spill-resistant keyboard, and magne- 
sium-alloy casing. If you're looking for a lightweight notebook that packs a powerful punch, the Portege® 
R500-S5007Visforyou. 



Key Facts 

• Integrated DVD 
SuperMuIti drive supports 
nine formats 

• Indoor/outdoor transre- 
flective LED-backlit display 
offers brilliant viewing 

• Battery life is tremendous, 
up to 7 hours 30 minutes 

• Fingerprint reader pro- 
vides added security 

Tech Specs 

12.1 -inch widescreen 
(1,200- x 800-pixel) display 
2.4 pounds (dependent on 
configuration) 
Intel® Core™2 Duo 
Processor U7700 1.33GHz 
Windows Vista® Business 
(32-bit) 

2,048MB PC2-5300 DDR2 
SDRAM 

128GB Serial ATA solid- 
state hard drive 
DVD Super Multi 
(DVD+/-R) drive 
Intel® Wireless Wi-Fi Link 
4965 AGN (802.1 1a/g/n) 
Bluetooth® 2.0 + EDR 
Ports include USB 2.0 (x3), 
i.UNK™IEEE-1394, 
Ethernet, RGB, head- 
phones, microphone, and 
a SecureDigital™ card slot 
Intel® Graphics Media 
Accelerator 950 



TOSHIBA 

Leading Innovation » 



$2,999 | Toshiba | www.toshiba.com 
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The GRETA GSM Fax & 
Printer makes your office 
on the road complete. 




Possio GRETA GSM Fax & Printer 

You didn't think you could have it all— phone, fax, printer, copier, and scanner— in one small (2 x 1 1.4 x 5.9 
inches [HxWxD]) package, did you? Well, you certainly can with the GRETA GSM Fax & Printer. People all 
around the world become more mobile in their endeavors every day, and the mobile phone is at the center of 
this massive change in behavior. A phone is also at the center of GRETA's ability to deliver full office function- 
ality on the go. Its built-in Siemens GSM phone module lets you place and receive calls and exchange faxes 
wherever you are. Consolidating devices and functionalities is key to staying both mobile and efficient. Likewise, 
whether you're in an airport, in a vehicle, at home— anywhere— GRETA is key to staying fully connected. 



Key Facts 

• The thermal printer has a 
50-foot roll paper capacity 
for approximately 50 A4- 
or letter-sized printouts 

• Tri-Band Siemens MC55 
andMC56(USTri-Band) 
provides connectivity; 
module is built in 

• G RETA features docu- 
ment memory, a back- 
lit keyboard for ease of 
use regardless of lighting, 
an activity monitor, and 
a clock 

• An internal NiMH battery 
is charged through the in- 
cluded AC adapter, which 
provides power to the 
GRETA GSM Fax & Printer 

• Additional accessories in- 
clude an external antenna, 
a mounting kit, a carrying 
case, and fax paper 



For more information 
or immediate delivery, call 
(800) 669-2451 




h tip: ft www .a2zsolutio n s .com 

22 Mobile Office Solutioi 

"Accessories for Mobile People" 



$850 | a2z Mobile Office Solutions | www.a2zsolutions.conn 
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The Apple® i Phone is ready 
to do business; HyperOffice 
will get you started for free. 




HyperOffice + Business Email 

HyperOffice delivers the power of total collaboration and business email directly to your mobile device. 
You can bring teams together, schedule meetings, and manage project information seamlessly through 
HyperOffice on your Apple® iPhone, BlackBerry®, or any other Web-enabled handheld. You can also share 
and edit documents, personal and group calendars, and tasks. HyperOffice's software lets you transform 
your personal information manager into a full-blown productivity tool without the need for Microsoft 
SharePoint® and without Microsoft® Exchange. If you want mobile collaboration that's both powerful and 
flexible, contact HyperOffice and sign up for a free trial today. 



Key Facts 

• Store your data on the 
HyperOffice secure servers 
and access them instantly 
wherever you go 

• Collaborate and commu- 
nicate to build intranets 
and extranets without 
Microsoft SharePoint® 

• Manage projects and tasks 
and get instant notifica- 
tion when your team 
members complete tasks 

• Access business email 
from your mobile device; 
there's no need to pur- 
chase an additional email 
service 

• Manage your account 
easily with an intuitive in- 
terface tailored specifically 
for your mobile device 

• Enjoy unlimited data 
sharing; access and share 
documents directly from 
your Apple® iPhone 

• Receive email remotely 
with HyperOffice's IMAP 
client 

• Sync your contacts, calen- 
dars, tasks, and email di- 
rectly with Microsoft 
Outlook® through 
HyperOffice 

• No setup required or soft- 
ware to download 

• 1 28-bit encryption and 
data security keeps your 
information safe 

• Sign up for a free trial 
today! 



Enterprise FastPitch 

at&t Platinum Awards 2008 



«:::::• HyperOffice 

* Collaboration Made Simple 



Pricing starts at $8 per month | HyperOffice | www.hyperoffice.com | (866)267-7168 
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Powerful easy to use, and 
affordable content filtering 
and spyware protection. 




Barracuda Web Filter 

It takes effort to keep an organization free from unwanted Internet content and malware, but you don't 
have to be the one to exert the effort. The Barracuda Web Filter can do the heavy lifting for you. Easy to use 
and affordable for businesses of all sizes, the Barracuda Web Filter blocks applications, filters content, and 
provides award-winning protection from spyware and viruses. It enforces Internet usage policy by blocking 
access to Web sites and applications unrelated to business. The Barracuda Web Filter requires no per-user 
license fee and is available in six models to meet your organization's needs. With no client software installa- 
tion and an intuitive interface, the Barracuda Web Filter is easy to deploy and even easier to use. 



Key Facts 



Blocks access to Web sites 
based on domain, URL pat- 
tern, or content category 
Blocks downloads based 
on file type 

Blocks applications that ac- 
cess the Internet, including 
IM, music services, and 
software update utilities 
Integrates with "safe 
search" filters built in to 
popular image search 
engines 

Provides award-winning 
protection from spyware, 
viruses, and other malware 
Enables organizations to 
set up custom policies for 
particular users and 
groups across customiz- 
able time ranges 
Requires no client soft- 
ware or network 
modifications 
Does not require a per- 
user license fee 




MRACUBA 

NETWORKS 



Pricing starts at $1,499 | Barracuda Networks | www.barracuda.com 
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RemoSyncfrom Remoba 
gives Verizon Wireless 
customers not using a 
smartphone access to 
push email and other 
business features. 




My Mobile 

The Latest Updates & Services For Your Mobile Phone 




Staying up-to-date with the 
latest software and service 
updates for your phone can 
be tedious and time-consuming. 
We're here to help with informa- 
tion about the latest features and 
enhancements that apply to your 
mobile phone and carrier. 

Free Wi-Fi For 

LaptopConnect 

Customers 

AT&T's LaptopConnect cus- 
tomers with a DataConnect plan 
of $59.99 or higher have free ac- 
cess to more than 17,000 Wi-Fi 
hotspots. These hotspots include 
approximately 7,000 participating 
Starbucks locations in addition to 
numerous AT&T Wi-Fi locations 
at restaurants, airports, and ho- 
tels throughout the U.S. When in 
range of an AT&T hotspot, quali- 
fying LaptopConnect customers 



will receive a pop-up message 
alerting them of Wi-Fi avail- 
ability. Assuming you have the 
latest AT&T Communication 
Manager software (version 6.8 or 
higher), all you have to do is click 
Connect to access the hotspot. 

AAA At Your Side 

Although we hope you never 
have to use it, AAA members 
can easily access roadside assis- 
tance services from their Sprint 
and Nextel wireless phones 
thanks to the launch of *AAA on 
the Sprint Wireless network. By 
dialing *AAA from a Sprint or 
Nextel wireless phone, users 
will be directly connected to 
a AAA roadside assistance op- 
erator who can assist them if 
their vehicles break down. With 
easily accessible help, we hope 
you'll be back on the road in no 



time. This service is available to 
Sprint users across the U.S. and 
in parts of Canada. 

AT&T's Network 
Gets Faster 

By the time you read this ar- 
ticle, AT&T will have rolled 
out HSUPA (High-Speed Up- 
link Packet Access) across its 
entire 3G (third generation) wire- 
less broadband network, giving 
you even faster upload speeds 
than before. HSUPA comple- 
ments existing HSDPA (High- 
Speed Downlink Packet Access) 
technology to offer higher speeds 
across the board. Together, 
HSUPA and HSDPA make up 
HSPA (High-Speed Packet Ac- 
cess), the standard throughout 
AT&T's 3G network, currently 
available in more than 275 mar- 
kets across the United States. By 



the end of this year, AT&T in- 
tends to increase that number to 
nearly 350 markets. 

Using one of AT&T's four cur- 
rently available LaptopConnect 
wireless modems, you will enjoy 
upload speeds between 500Kbps 
and 1.2Mbps and a maximum 
download speed of 1.7Mbps. 
Other 3G devices (such as 3G- 
enabled phones that do not sup- 
port HSUPA) will reach very high 
speeds, as well, but those speeds 
will vary based on the perfor- 
mance of the hardware. 

Eventually, AT&T will up- 
grade its HSPA network to 
HSPA+ (Evolved HPSA), which 
will provide customers even 
faster speeds without additional 
costly investments. Looking 
ahead to 2010 or 2011, AT&T 
is looking to roll out LTE (Long 
Term Evolution), a technology 
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that will deliver 4G (fourth gen- 
eration) speeds. 

Coming To A T-Mobile 
Sidekick LX Near You 

This summer, T-Mobile Side- 
kick LX users will receive an over- 
the-air update for their phones. 
The update will give current users 
the same functionalities that 
T-Mobile integrated into its new 
Sidekick LX Tony Hawk Edition. 
New features include the abil- 
ity to record, share, and play 
back video; an alarm clock; stereo 
Bluetooth support; and Bluetooth 
file transfer support. 

Exchange Email, 
Without A Smartphone 

Thanks to the new RemoSync 
email application from Remoba, 
Verizon Wireless customers don't 
need a smartphone to enjoy busi- 
ness features such as push email. 
The service, which connects to 
Microsoft Exchange Servers, is 
available on select Get It Now- 
capable phones. With Remo- 
Sync, you can manage your 
email, calendar, and contacts in 
real time on your cell phone. 

RemoSync supports all of the 
features you'd expect from an 
email client, including the ability 
to read, compose, reply, edit, 
send, and delete messages. You 
can also accept or decline meeting 
invites and access Global address 
lists on an Exchange server. 
RemoSync also lets you down- 
load Outlook contacts to your 
phone, view calendar events, 
schedule meetings, and more. 

To use the service, you need 
access to a Microsoft Exchange 
Server or to Verizon Wireless' 
Hosted Exchange service. No 
data plan is required to access the 
application, but customers who 
don't have V CAST VPak service 
will be charged $1.99 per mega- 
byte for airtime when down- 
loading and using the program. 
Verizon Wireless expects the 



average customer will use 1 to 
2MB of data each month. Remo- 
Sync costs $9.99 per month and is 
available from the Get It Now vir- 
tual store. 

T-Mobile's Unlimited 
Plan For Families 

T-Mobile has extended its un- 
limited calling plans to include 
families. You get two lines with 
the FamilyTime Unlimited Plan 
for $149.98 plus taxes and fees, 
and you can add as many as three 
additional lines at $49.99 per 
month for each. In addition to un- 
limited nationwide calling, the 
FamilyTime Unlimited plan in- 
cludes unlimited text, IM, picture, 
and video messaging to anyone 
on any network. 

Simplified Pricing Plans 
From Sprint 

Like T-Mobile, Sprint is build- 
ing on the popularity of its $99 
Simply Everything plan by an- 
nouncing new share plans for 
families, complete with unlimited 
messaging and data. New indi- 
vidual plans are also available. 
Customers simply follow three 



steps to find the plan that best fits 
their needs and budget: 1) Pick 
an individual or share plan; 2) 
Select voice only, voice with un- 
limited messaging, or voice with 
unlimited messaging and unlim- 
ited data; and 3) Choose a preset 
number of anytime minutes. 

Individual voice plans with 
unlimited messaging (called 
Talk/Message/Direct Connect 
plans) also include Direct Con- 
nect and Group Connect ser- 
vices. The highest tier of service, 
called Everything or Talk/ Mes- 
sage/Data Share plan, comes 
with unlimited messaging and 
unlimited data, in addition to 
email, mobile Web, BlackBerry 
Internet Service, GPS Naviga- 
tion, Sprint TV Premier, Sprint 
Music Premier, NFL Mobile, 
and Nascar Sprint Cup Mobile. 
Family share plans include two 
lines; additional lines are avail- 
able for $9.99 per line for Talk 
Share and Talk/Message Share 
plans or $19.99 for Talk/Mes- 
sage/Data Share plans. For more 
details about these new plans, 
see the "The Price Of Sprint's 
Plans" sidebar. 



Nokia's N95 & N95 8GB 
Get Firmware Updates 

Nokia released updates for the 
N95 and N95 8GB. Details were 
sparse at press time, but it ap- 
pears the updates are the long- 
awaited version 20 firmware. 
Users report faster boot times, in- 
creased startup times for the 
camera, support for Flash video, 
and more on the N95. Connect 
the phone to your computer and 
follow the instructions from 
Nokia's Software Updater pro- 
gram to install. Software Up-dater 
does not support Windows Vista, 
so you'll need a machine running 
WinXP or another compatible OS 
to install this update. 

Palm Patches Alltel's 
Treo 755p 

If your Alltel Treo 755p resets 
incorrectly under some circum- 
stances, you will want to head 
over to Palm's support page and 
download a newly available 
patch. Palm recommends backing 
up your data and setting aside 30 
to 45 minutes for the update. 

by Jennifer Johnson 



The Price Of Sp 


hint's Plans 




O print recently simplified its calling plans. Using these tables, you can quickly and easily 
O find a plan that suits your needs and budget. 

Individual Plans 










Minutes 








450 
900 
Unlimited 


$39.99 
$59.99 
N/A 


$49.99 
$69.99 
$89.99 

Share Plans 


$69.99 
$89.99 
$99.99 (Simply Everything) 










700 

1,500 

3,000 


$69.99 

N/A 

N/A 


N/A 

$99.99 

$149.99 


N/A 

$129.99 

$169.99 
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The New Wireless 



What Will It Do For You? 



Like other technologies, 
the wireless world con- 
tinues to evolve. With 
this evolution comes new fea- 
tures and services. You've prob- 
ably heard some of the buzz 
surrounding 3G (third genera- 
tion) technologies, but you may 
not know a lot about what 3G 
services offer. To make things 
even more confusing, each car- 
rier offers its own version of 3G. 
Whether you're looking ahead 
to the future or shopping for 
a new phone or wireless PC 
card today, you're likely to en- 
counter a number of acronyms 
that describe each of the carri- 
er's 3G offerings. To help make 
sense of some of the confusion 
and help you prepare for what 
is to come, we're here with a 
summary of currently available 
technologies and information 
about upcoming standards. 

What's Out There 

Although many of us con- 
stantly yearn for faster speeds, 
today's technologies already 
let us surf the Web, download 
email attachments, stream video, 
and more. AT&T currently offers 
HSPA (High-Speed Packet Ac- 
cess) in 275 major metropolitan 
areas. By the end of the year, the 
company is expected to offer 
HSPA to nearly 350 major met- 
ropolitan areas, and that number 
is expected to increase in com- 
ing years. AT&T claims the av- 
erage user download speeds 
while using HSDPA (High- 
Speed Downlink Packet Access), 
the download component of 
HSPA, is 700Kbps to 1.7Mbps. 



Upload speeds for users with 
HSUPA (High-Speed Uplink 
Packet Access), the upload com- 
ponent of HSPA, is between 
500Kbps and 1.2Mbps. To expe- 
rience these speeds, you need 
a compatible device. As we went 
to press, AT&T was offering 
four LaptopConnect wireless 
modems (no phones) that were 
compatible with HSPA. 

When AT&T's HSPA ser- 
vice is unavailable, EDGE (En- 
hanced Data for GSM [Global 
System for Mobile communica- 
tions] Evolution) is available on 
AT&T's towers (when you are 
not roaming). Although slower, 
EDGE still offers speeds that 
are faster than dial-up. In fact, 



AT&T claims customers will ex- 
perience average download 
speeds of 75 to 135Kbps with 
bursts as high as 230Mbps on its 
EDGE network. 

A bit behind AT&T, T-Mobile 
recently began rolling out its 
3G services. Launched in New 
York City in May, T-Mobile 
expects to offer its UMTS (Uni- 
versal Mobile Telecommunica- 
tions System) /HSDPA network 
across major metropolitan areas 
"where a majority of its sub- 
scribers currently use data ser- 
vices" by the end of this year. At 
press time, T-Mobile did not 
offer a HSDPA-compatible de- 
vice, though the company re- 
ports the devices are coming 



soon. In addition to rolling out 
3G, T-Mobile intends to con- 
tinue building upon its T-Mobile 
HotSpot Wi-Fi network. 

Sprint and Verizon Wireless 
offer EVDO (Evolution Data 
Optimized) Rev. A on their net- 
works. Both companies also offer 
previous-generation technolo- 
gies, namely EVDO Release 
and lxRTT (Single carrier radio 
transmission technology) on 
their networks where EVDO 
Rev. A is not yet available. 

Sprint's EVDO Rev. A net- 
work increases average down- 
load speeds to between 600Kbps 
and 1.4Mbps, which is faster 
than EVDO Release speeds 
that range from 400 to 700Kbps. 




AT&T's Video Share service is just one of the many new services you can enjoy today, thanks to 3G technology. 
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Average upload speeds are 350 
to 500Kbps, an increase from 
previous speeds of 50 to 70Kbps. 
Including roaming areas, the 
Sprint Mobile Broadband Net- 
work covers more than 242 
million people, 15,325 cities, 



Wi-Fi networks to access the 
Internet or check email. Many 
of today's Wi-Fi networks in 
homes, hotels, airports, and 
coffee shops use 802.11b or 
802. llg technology. Although 
not as far-reaching as the cellular 



you stream live video from 
your phone to another caller in 
a 3G area while also talking to 
that person. 

With EVDO Rev. A, Sprint of- 
fers a number of services, in- 
cluding streaming video, other 



downlink. It's possible we'll see 
HSPA in 2009 and 2010 from 
AT&T, with LTE arriving later 
(likely in the 2010 to 2011 time- 
frame). T-Mobile and Verizon 
Wireless are also likely to up- 
grade their networks using LTE 



YOU CAN SURF THE WEB WHILE ALSO TALKING ON YOUR PHONE. 



and 1,452 airports. Sprint has 
upgraded the majority of its 
network to the faster EVDO 
Rev. A technology. 

BroadbandAccess, the brand 
name for the Verizon Wireless 
EVDO Rev. A service, is avail- 
able throughout the company's 
EVDO network, which covers 
more than 245 million people. 
Average download speeds range 
from 600Kbps to 1.4Mbps with 
upload speeds averaging 500 
to 800Kbps. 

In addition to cellular wire- 
less technologies, many of us 
have used or are familiar with 



networks previously discussed, 
Wi-Fi provides faster speeds: as 
much as 11Mbps for 802.11b and 
54Mbps for 802.11g. 

What 3G Can Do For You 

If your service provider of- 
fers UMTS and HSPA, you can 
surf the Web while also talking 
on your phone. Depending on 
the technology used, not all 
standards offer simultaneous 
voice and data services. One 
of the unique services that 
AT&T is able to offer with its 
technology is called AT&T 
Video Share. This feature lets 




real-time applications, and loca- 
tion-based solutions. EVDO Rev. 
A also enables Sprint customers 
to send and receive email with 
large file attachments at high 
speeds on the go. 

Verizon Wireless' Broad- 
bandAccess EVDO Rev. A net- 
work brings an "untethered 
mobile office experience" to 
users. This includes high-speed 
Internet and email access. The 
company's V CAST service also 
runs on the EVDO Rev. A net- 
work and lets users download 
music, stream video clips, and 
play 3D games. 

Beyond 3G 

Looking ahead, we can expect 
to see more services and faster 
speeds on mobile handsets and 
devices. Next-generation 4G 
(fourth generation) technologies 
won't be available for a while, 
but carriers have already an- 
nounced some of their intentions 
for upgrading. 

AT&T plans to use LTE 
(Long Term Evolution) for its 
4G services. In the meantime, 
the company will move to 
HSPA+ (aka Evolved HSPA), 
which will offer increased 
speeds beyond HSPA. Because 
HSPA+ and LTE are not yet 
rolled out, it's hard to say for 
sure what speeds these tech- 
nologies will offer. However, 
the theoretical download speeds 
for HSPA+ point to speeds of 
20Mbps, and theoretical speeds 
for LTE are 100Mbps in the 



in the future, though no definite 
timeframes are set. 

Sprint is in the process of 
testing its 4G service, called 
XOHM. Described by the com- 
pany as a true mobile broad- 
band, XOHM uses WiMAX 
(Worldwide Interoperability for 
Microwave Access) technology. 
Sprint also describes XOHM as 
a Wi-Fi hotspot the size of your 
city. Before the end of the year, 
Sprint plans to launch XOHM 
in Chicago, Washington, D.C., 
and Baltimore. 

Although the IEEE (Institute 
of Electrical and Electronics En- 
gineers) has yet to finalize the 
newest Wi-Fi standard, 802.11n, 
a number of pre-N or Draft N 
products are currently available. 
802.1 In is expected to be about 
five times faster than the current 
802.11g standard. 

Waiting For Tomorrow 

We won't know what ser- 
vices and capabilities 4G will 
bring until the networks are in 
use and companies and users 
respond to what's available. In 
the meantime, there are plenty 
of new 3G services currently 
available. By taking advantage 
of the higher speeds that come 
with 3G, you'll be able to enjoy 
streaming content, real-time in- 
formation at your fingertips, 
and less wait times while down- 
loading email or surfing the 
Web. Best of all, you can enjoy 
these functionalities today. 

by Jennifer Johnson 
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Office In 
Your Pocket 



How To Bring Your 
Apps With You 



Traveling for work can 
be taxing, especially 
when you have to tote 
your laptop around. You can get 
rid of the bulk, however, and 
take applications and those im- 
portant files with you while you 
are on the road. Portable soft- 
ware is becoming more acces- 
sible as the workforce becomes 
more mobile. In this article, we 
will educate you about the sev- 
eral popular portable utilities 
and how you can use them to 
lighten your load the next time 
you travel. 

Access Your 
Files Anywhere 

Ceedo Personal ($39; www 
.ceedo.com) is a comprehensive 
portable software utility. Some 
portable software utilities offer 
an independent Desktop envi- 
ronment, with applications lim- 
ited to those that you install on 
the portable device. Ceedo Per- 
sonal not only provides you 
with the applications you previ- 
ously installed, but it also 
works with a host computer to 
offer the programs available 
from that computer. 

Unlike the utilities that sim- 
ulate an entirely new desktop, 
Ceedo Personal's launchpad 
works like an extra Start menu 
in Windows XP. (The program 
works with Vista, as well.) The 
Launchpad lets you access your 
programs and files just like 
you would from your home 



computer's Start menu. Ad- 
ditionally, you can download 
Ceedo Personal to a USB flash 
drive, portable hard drive, 
iPod, or any other portable stor- 
age device. 

You can download Ceedo- 
Ready applications from the 
CeedoReady Web site (www 
.ceedoready.com). The utility's 
list consists of freeware appli- 
cations, such as OpenOffice, 
AbiWord, and Skype. For a more 
robust list of applications, you 
can purchase the Argo Add-On 
($19.95). Argo lets you down- 
load programs that you've al- 
ready purchased and use on 
your home PC, such as Microsoft 
Outlook and Office (Enterprise 
versions), Adobe PageMaker, 
and Dreamweaver. The combi- 
nation of Ceedo and Argo make 
Ceedo Personal a hearty, por- 
table software application. 

A PC In Your Pocket 

Having Migo Mobile Desktop 
4 ($49.99; www.migosoftware 
.com) on a portable device is like 
keeping your PC in your pocket. 
Migo simulates your PC's envi- 
ronment — Desktop wallpaper 
and all — and loads it onto your 
host PC for access to all of your 
files and folders. Unlike many of 
the other portable software, how- 
ever, it does not offer to carry a 
list of applications from one com- 
puter to the next. You are limited 
to only the apps installed on 
your host computer. Migo allows 




The PortableApp 
Suite Launchpad manages 
all of the downloaded 
portable applications. 



you the same privacy features 
when you perform tasks, such as 
sending email or IMs (instant 
messages) to friends, and surfing 
the Internet. The only stipulation 
is that your host computer must 
support the program you use to 
do so. For example, if you use 
Microsoft Outlook as your email 



provider, in order to privately 
send email, the host computer 
must also have Outlook. 

You can download Migo Mo- 
bile Desktop to a USB drive, SD 
card, mobile phone, or media 
player, and the syncing process is 
straightforward and quick. Addi- 
tionally, some portable devices, 
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such as the Kingston Data- 
Traveler DT400 (www. kings 
ton.com), offer versions of the 
Migo software. 

Migo easily switches be- 
tween WinXP/Vista machines 
with no real problems as long 
as your applications are sup- 
ported. Additionally, Migo sup- 
ports almost all popular email 
providers, including Outlook, 
Outlook Express, Thunderbird, 



environment from your host PC. 
Through this environment, you 
can take mobile applications, as 
well as your files, music, IM ser- 
vices, and emails with you. 

The difference between Mojo- 
Pac and Migo Mobile Desktop 4 
is the type of desktop environ- 
ment created. With Migo, you 
are bringing a simulation of 
your home PC with you on your 
portable device. With MojoPac, 




and Universal Mail. Also, Migo 
supports most IM hosts, and 
the utility automatically syncs 
your bookmarks. 

Be Free 

MojoPac Freedom (free; www 
.mojopac.com) is a free utility 
that creates a separate desktop 



the desktop environment you 
created can contain the same 
files, and you can toggle between 
MojoPac and your host desktop 
without having to completely 
quit MojoPac. 

You can download portable 
applications, such as Open- 
Office, to MojoPac so you can 



view your documents and files. 
MojoPac is only compatible with 
a WinXP machine, however. 
Like with other portable utili- 
ties, you can install MojoPac 
onto USB 2.0 drives, portable 
hard drives, your iPod, and the 
Nokia N91 and Samsung i310 
cell phones. 

In addition to MojoPac Free- 
dom, MojoPac Deluxe is avail- 
able for $49.99. Not only does 
this version let you carry your 
applications and files with 
you, but it also lets you per- 
form other tasks, such as con- 
figuring auto-updates and 
email signatures, and gives you 
access to technical support. 

A Free, Portable App 

PortableApps.com is a Web 
site dedicated to providing free, 
open-source, portable applica- 
tions, such as Mozilla Firefox, 
OpenOffice productivity soft- 
ware, and others. 

The PortableApps Suite in- 
cludes a Web browser; email; 
and other apps, such as a cal- 
endar, antivirus program, in- 
stant message program, PDF 
reader, password manager, 
games, audio player, and an 
office suite. These applications 
are all available through a 
Launchpad, similar to a Start 
menu. You can add any of the 
portable programs available on 
the PortableApps Web site to 
the menu by simply clicking 
Options and Get More Apps 
on the menu bar. If you have 
portable apps currently in- 
stalled on your computer, you 
can add those to the menu bar, 
as well. The PortableApps.com 
Suite also has folders where 
you can store files, music, 
photos, and videos. 

The PortableApps.com Suite 
is useful; however, it's not as 
robust as a few of the other 
programs we reviewed. For in- 
stance, PortableApps.com lacks 



privacy features and doesn't 
support popular applications, 
such as Google Talk, Microsoft 
Outlook, and Skype. 

Easy To Manage 

Like Ceedo, U3 (prices vary; 
www.u3.com) is a robust por- 
table applications manager that 
includes several useful portable 
apps, such as Skype, Open- 
Office, and Big Fish Games. 
You can manage your U3 appli- 
cations from a Launchpad that 
lists the downloaded programs 
and a folder with saved docu- 
ments, and options that let you 
add more portable apps from 
the Web or your computer. The 
U3 Web site has a mix of free 
and paid software that you 
can download, such as Web 
browsers, games, utilities, and 
design software. You can't just 
add any application or any 
portable application, however. 
It must be a U3P file. 

Unlike other portable appli- 
cation managers that you can 
install onto almost any portable 
device, U3 is limited to USB 
flash drives that already have 
the U3 system software pre- 
loaded to USB devices by the 
hardware manufacturer. U3 
software requires a special 
flash drive controller, so you 
must buy a U3 smart drive, in- 
dicated by the U3 logo on the 
packaging or the smart drive. 
Currently, only the SanDisk 
Cruzer supports the U3 soft- 
ware platform. 

Apps On The Fly 

There are many options for 
carrying your programs and 
files with you, regardless of 
where you are. Portable appli- 
cations not only help lighten 
your load, but also let you be 
more productive and secure 
when you're away from your 
office computer. 

by Tessa Breneman 
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Mobile Web 
Top Picks 

Get Local Information Wherever You Are 



When you're on the road and need 
information about local restau- 
rants, hotels, or other businesses 
and services, a Web-enabled mobile phone 



can save the day. The mobile Web offers 
tons of local and travel-related information, 
and it's all at your fingertips. Here are 10 
mobile sites for you to try the next time you 



need directions, recommendations, or other 
local information. (Unless otherwise noted, 
these sites are free except for charges from 
your mobile carrier.) 
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■ 511/Traveler Information Mobile Web Sites 

www.ops.fhwa.dot.gov/51 1 /mobile 
This mobile Web site from the U.S. Department of Trans- 
portation is a portal for road conditions and traffic. It links 
to the mobile versions of individual states' Department of 
Transportation Web pages, including Arizona, Colorado, 
Georgia, Kansas, Mississippi, Oregon, and Washington. You 
can also directly access mobile pages for road information in 
several cities such as Houston and New York. And the site 
links to the mobile version of Traffic.com for access to traffic 
information in more than 50 major U.S. cities. 



■ Amarillo. Texas 
• Washington State 



Cities / Regions 

» 



■ Fandango Mobile 

mobile.fandango.com 
If you're looking for movie information, reviews, loca- 
tions, theaters, or tickets on the go, Fandago Mobile can 
help. A simple interface prompts you to enter your loca- 
tion, and then it displays movie theaters in the area. From 
there, you can check what's showing at each theater and 
purchase tickets. The site also provides a map to the the- 
ater's location and a list of recommended movies. 
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1 Ilie Incredible Hulk 

2 KungFuPaiida 
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4 Ike Happening 

5 You Don't Mess Willi the ZoUan 
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■ FlightStats Mobile 

mobile.flightstats.com 
The mobile FlightStats Web site provides real-time in- 
formation about flight status, arrivals and departures, se- 
curity wait times, and airport delays. You can also get 
current weather conditions in the Weather Center, in- 
cluding visibility, sky conditions, and wind speed. The 
Airport Chatter section lets travelers make comments re- 
garding airport conditions such as check-in, baggage 
claim, and parking. 
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FlightStats Mobile Home 
Main Menu 

1 . Flight Status 

2. Next Available Flight - New! 
? 

4. Airport Information 

5. Airline Information 

6. Security Wait Times 



liier Center 
S. Current Airport Delays 
9. Book a Shuttle or Car 



Other Links & Tools 
Know what's going on at the airport 
or have a tip you want to share' 1 
C h:\7f: about it using our new 



Gannet Goes Mobile 



annet, a leading interna- 
tional news and informa- 
tion company, has given mobile 
users access to the standard 
Web sites of more than 80 of its 
daily newspapers and 19 local 
TV stations for the past year. 
You can access a specific site 
with your mobile phone by 
adding an "m" to the front of 
the newspaper or television 
Web site's URL For example, to 
visit the Detroit Free Press Web 
site on your mobile phone, 
enter m.freep.com in your mo- 
bile browser. A complete list of 
Gannet's mobile sites by state 



nett.com/news/pressrelease 
/2007/mobile.htm. 

In addition to local newspa- 
pers and television, Gannet pub- 
lishes USA Today. You can access 
the mobile version of the paper 
at rn.usatoday.com. USA Today's 
mobile Web site offers handy 
links to flight and weather infor- 
mation, along with national 
news, sports, and entertainment. 
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■ Google Maps For Mobile 

www.google.com/gmm 
Google Maps for Mobile is a free application that lets 
you view maps and satellite images, find local busines- 
ses, and get driving directions on your phone. To down- 
load the application, go to www.google.com/gmm in 
your mobile Web browser. Alternately, you can enter the 
same URL into your desktop or notebook computer's 
browser and select the option to send the download link 
to your mobile device. After you install Google Maps for 
Mobile, you can open the application and search for 
businesses, display maps, and get directions. 



■ MapQuest For Mobile Web 

mapquest.com 

Need directions to a restaurant or the closest gas 
station with the lowest price? MapQuest offers free 
access to maps and directions for Web-enabled mo- 
bile devices. You can get full-color maps with zoom 
capability, step-by-step driving directions, gas station 
locations with pricing information, walking direc- 
tions, and other information. To log on to MapQuest 
for Mobile Web, enter mapquest.com in your de- 
vice's Web browser. You can also send a text message 
with MapQuest trip information from your computer to your phone. 
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■ The Weather Channel 

weather.com, weather.mobi 
If you're looking for weather information, The 
Weather Channel's Web site offers free and pre- 
mium mobile services. You can access the free ser- 
vice by entering weather.com or weather.mobi in 
your phone's browser. The site gives you current 
weather conditions, forecast information, and 
weather notices. If you want additional weather 
data, your mobile service provider may also offer premium content in partner- 
ship with The Weather Channel. Verizon Wireless customers, for example, can 
get local, regional, and national radar maps and severe weather warnings sent 
directly to their phones at a cost of $3.99 per month. 
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■ WorldTimeServer Mobile Edition 

www.worldtimeserver.com/mobile 
WorldTimeServer provides current time infor- 
mation for any time zone, country, or major city. 
Times automatically include Daylight Saving Time 
and other adjustments according to each location's 
unique time rules. To access the correct time for a 
location, enter the name of a country, state, or major 
city in the prompts provided. You can also browse 
the list of popular locations and save any location to a personal favorites list. 
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■ Yahoo! oneSearch 

m.yahoo.com 
To make mobile Web use eas- 
ier, Yahoo! gives you oneSearch, 
a search engine optimized for the 
mobile Web. Based on the informa- 
tion you enter for a location or 
search terms, oneSearch makes in- 
telligent guesses about what you 
are looking for and categorizes the results. So, if you enter 
"sushi denver" into the Search field and select the oneSearch 
button, for example, the site displays a list of Sushi restaurants 
in Denver with ratings and address information, followed by 
related categories, Web sites, additional results categories, and 
related searches. oneSearch also includes a Search Assist fea- 
ture that offers you search terms and phrases in real time as 
you type. 
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■ YellowPages.com 

rn.yellowpages.com 
The mobile version of the Yel- 
lowPages.com Web site provides 
a simple interface for entering 
a search string and location to 
search. Because YellowPages.com 
focuses on businesses, the search 
string should include all or part 
of a business name or type of business. If you need to find 
a shoe store, for example, you can enter "shoe store" as 
the search term, and the site will return a list of shoe stores 
and their addresses. Click the name of a business to dis- 
play its phone number, as well as links for driving direc- 
tions and a map. 
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■ Yelp Mobile 

mobile.yelp.com 
For candid, personal reviews 
and ratings of restaurants, shop- 
ping, hotels, and much more, 
Yelp can't be beat. Yelp started 
in 2004 in the San Francisco Bay 
area and has grown to offer local 
guides for cities all over the 
country. Members log in to the standard Yelp Web site 
to give their insights about local businesses and services. 
The mobile version lets you browse these ratings from 
your mobile phone. After selecting a location, you can 
browse ratings by category or by entering search terms. 
You can also select the Explore link to learn about the 
top five rated businesses in each category and the top 
10 search terms for the selected location. 

by Carmen Carmack 
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Ultra-Mobile 

Computers 



SMALLER THAN A NOTEBOOK, 

LARGER THAN A SMARTPHONE 



As anyone who has had to lug a hefty notebook 
through several airports on a long interna- 
tional flight can attest, notebooks aren't 
always the most " mobile" computers — espe- 
cially when their weight (anywhere between 5 
and 10 pounds) has been slung across one's shoulder for sev- 
eral hours. Smartphones are getting closer to bridging the gap 
between PCs and mobile devices as far as functionality is con- 
cerned, but there are still a few miles to travel before your 
phone can replace your PC on a business trip. 

The middle ground is a collection of smaller-than-normal 
PCs collectively falling under the umbrella of ultra-mobile 
computers. These machines run the gamut on size and perfor- 
mance, from scaled-down ultramobile computers and Ultra- 
Mobile PCs to tiny Mobile Internet Devices, but they all have 
at least one thing in common — they won't dislocate your 
shoulder on that New York to London flight. 

Getting Smaller 



Still need your entire office suite, 

^ but don't want the extra weight and hassle of 

dragging around the same notebook you use at the office? 



You might want to look into UMPCs, or Ultra-Mobile PCs — 
smaller computers that run Windows and use Microsoft's 
Origami UMPC platform. While the look and style of these 



30 August 2008 / www.pctoday.com 




Ultra-Mobiles 





computers varies greatly, there are a few features they tend to 
have in common. 

For starters, they have a much smaller footprint than tra- 
ditional laptop computers, making them ideal for schlepping 
around in a shoulder bag — but you'll find a noticeable differ- 
ence in performance vs. your office machine. In most cases, 
manufacturers of UMPCs achieve the smaller weight by sac- 
rificing processor speed, memory, storage, or all three. 
However, if you've been working with notebooks for any 
length of time, you may notice the performance is similar to 
notebooks from three or four years ago — and as such, is just 
fine for most normal business applications. (Although large 
Excel workbooks can get a little frustrating.) Generally (and 
in part thanks to the decreases in memory, processor speed, 
and storage), these machines are built for power efficiency, 
as well as size and weight. You'll notice that your battery 
lasts longer than the one in your notebook — in some cases, 
two to three times as long. 

In many cases, manufacturers will take advantage of touch- 
screen technology to increase the functionality of these ma- 
chines. Remember the tablet PCs that launched five or six 
years back? Ever wonder where that technology went? 
Wonder no more; several UMPCs have grabbed onto the 
Tablet PC idea and taken off running with it. 

Of course, your PC isn't terribly useful unless you can con- 
nect it to something to transfer all that extra work you got 
done back to the office, so most UMPCs come with Ethernet 
ports and, in most cases, built-in Wi-Fi. This is a nice feature 
because the smaller size and weight of these machines makes 
them easier to carry around virtually anywhere without the 
hassle of dragging around a shoulder bag full of peripherals. 

I'll Just Take The 'Net, To Go 

Sometimes you don't need your entire office to follow you 
everywhere but simply the capability to get some work done 
on the Internet. MIDs (mobile Internet devices) offer a full 
Internet experience without the bulky hardware of a notebook 
computer to lug around. 

Strictly speaking, any mobile device that offers a full 
Internet browsing experience (rather than the pared-down 



version available on most recent smartphones' mobile Web 
browsers) can be considered a mobile Internet device. Apple's 
iPhone and Sony Ericsson's PI smartphone both offer full 
Internet browsers, but MIDs usually refer to machines that use 
Intel's Centrino Atom processor and are aimed directly at mo- 
bile professionals. These devices (of which a few are available 
now, but most are upcoming) share some similarities. For ex- 
ample, most offer a full Internet experience, including IM, 
VoIP (voice over IP), and streaming video and audio. 

Most MIDs run a Linux-based operating system, although 
the dual-core Centrino Atom is capable of running WinXP or 
Vista. Also, MIDs are generally "finger-friendly," meaning that 
they use a touchscreen interface for most functions, though all 
of them will have some way of inputting text — for example, the 
Samsung Ql includes a unique-looking split keypad that rests 
on either side of the screen. 

Thanks to their small size and relatively low power con- 
sumption, MIDs boast a longer battery life than notebook com- 
puters — in some cases, up to nine hours between chargings. 

Don't Let The Small Size Fool You 

Slightly larger than UMPCs but smaller than handhelds and 
most MIDs, subnotebooks offer even more functionality and 
power to those who need it. While the range of subnotebooks 
is varied, there are a few factors that most have in common. 
Despite their small size, most have full keyboards. Although 
these machines don't necessarily have the power of a note- 
book, the price point is generally lower, mostly in the range of 
$300 to $600. Also, like UMPCs, subnotebooks may trade off 
processor speed, memory, and storage for increased portability 
and battery life. 

Ditching The Weight 

While we wait for smartphones to finally pick up the pro- 
cessing power, speed, and storage to completely replace our 
trusty notebook PCs, it's nice to know that there are options 
out there to at least bridge the gap for the time being. And the 
next time you've got a long trip ahead of you, your shoulder 
will thank you for carrying a smaller, lighter machine around 
all day. by Shawn Kupfer 



■ HTCs Shift 
($1,499.99, 
www.htc.com) 
UMPC ships with 
1GB of RAM and a 
30GB hard drive. 
This may sound 
similar to the note- 
book you used four 
years ago, but the 
tiny size more than 
makes up for the 
lack of power. 

■ ■ You won't be 
writing the great 
American novel on 
the Samsung Q1 
Ultra's (starts at 
$799; www.sam 
sung.com) split 
keypad, but it's still 
a nice feature to 
have when sending 
email back to the 
office . 

■ ■ ■ Asus' new 
Eee PC ($399.99; 
www.asus.com) 
takes a unique ap- 
proach to the 
UMPC market— it 
uses only flash 
memory for its 
storage (up to 8GB 
at press time), 
which significantly 
cuts down on size, 
weight, and power 
consumption. 



■ ■ ■ ■ The 
Fujitsu LifeBook 
U810 (starts at 
$999; store.shopfu 
jitsu.com) comes 
with either Win- 
dows Vista or 
WinXP Tablet PC 
Edition and features 
both a full keyboard 
and a toucscreen— 
all in a package that 
weighs less than 2 
pounds . 
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Featherweights 



LIGHTWEIGHT NOTEBOOKS 

SPORT NEW FEATURES 



A few years ago, if you wanted to reduce brief- 
case overload with a lightweight notebook, 
you had to sacrifice something in exchange. 
Many featherweights would lighten your 
wallet substantially or else be underpowered, 
under-equipped, or not up to the challenge of a real productiv- 
ity session. Today, new models sport features that make feath- 
erweights a more attractive partner for a range of business and 
professional activities. 

Priced To Sell 

Manufacturers of featherweights have begun reaching out 
to first-time and casual users with bargain-priced models. 



This is a boon for business users, 

who may want an ultra-portable for when 

they don't need top-notch productivity 



The 2-pound Asus Eee PC 701 (www.asus.com), which some 
industry experts credit with kicking off the low-cost craze, de- 
buted in June 2007 with a base price of $299. Since then, Asus 
has followed up with the Eee PC 900 and 901 (8.9-inch dis- 
plays), and the Eee PC 1000 and 1000H (10.2-inch displays). 
These four units have raised the bar, and the cost, on the Eee, 
although the price is still well below $1,000. (Exact pricing on 
the 1000 was not available at press time, but a spec sheet from 
Taiwan indicated a cost range of $500 to $650.) The Eee PC 1000 
has the most business savvy, with a larger display and key- 
board (92% the size of standard notebooks), extended battery 
life (up to 7.8 hours per Asus), and sub-3 pound weight. It uses 
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Intel's new Atom processor and includes a 1.3MP Web cam, 
802.1 In wireless, Bluetooth, up to 2GB of memory, and 12 to 
80GB of storage space (plus 20GB of Web-based storage). 

Other manufacturers are following Asus' lead, releasing low- 
cost, ultra-portable PCs. HP's 2133 Mini-Note PC (www.hp.com) 
starts at $499 and can cost as much as $750 with all possible extras 
(including Bluetooth, a Web cam, 120GB hard drive, and 2GB of 
RAM). It has more of the feel of a standard notebook, with a 1,280 
x 768 resolution, 8.9-inch display, and a keyboard also close (92%) 
to standard-sized, yet it weighs less than 3 pounds. 

Both HP and Dell (www.dell.com) are working on low-cost 
models due later this year. The Acer Aspire one (www.acer.com) 
should be in stock soon; it's scheduled to debut sometime in 
September. Yet another Atom-powered ultra-portable, the one 
offers an 8.9-inch display, 8 to 80GB of storage space, 512MB or 
1GB of memory, a 5-in-l memory card reader, Web cam, and 
other perks. Coming in at just over 2 pounds with a starting price 
of $379, the Aspire one has already generated substantial interest. 

Make note of the features we detailed above in the Asus 
1000. We found Web cams, Wi-Fi (802.11b/g, if not 802.11n), 
and Bluetooth to be nearly ubiquitous even among the low- 
price ultra-portables. (Bluetooth is generally missing from 
Linux machines.) Memory card readers are becoming 
common, and Fire Wire ports are joining the standard assort- 
ment of ports and input slots. One familiar notebook standby, 
the DVD player /burner, is often now an option. For the re- 
mainder of this article, we'll focus on the features that might 
surprise you rather than the ones you'll find everywhere. 

Bye, Bye, Vista? 

Some manufacturers of ultra-portables, especially on the 
low end, are either reverting back to Windows XP as the core 
operating system or installing variants of Linux, some of which 
boot much faster than either version of Windows. Windows 
Vista's system requirements make it an inefficient choice for a 
device where processing power is at a premium. 

A few industry pundits had a field day with this, suggesting 
that Microsoft could throw in the towel on Vista. We won't go 



Many ultra-portables, 
such as the HP 
Mini-Note, are small 
enough to fit in a 
purse or very small 
briefcase. 




that far, because there is plenty of room for Vista at the upper end 
of the spectrum. Many high-end ultra-portables, including 
Fujitsu's (www.fujitsu.com) new LifeBook P8010, run Vista. The 
12-inch P8010 is one of the less-expensive business-class machines 
(starts at $1,699). It offers a wide array of user-configurable op- 
tions, including a fingerprint scanner, Kensington lock slot, 
FireWire, and a DVD drive, and it weighs less than 3 pounds. 

The Asus Eee PCs mentioned previously run WinXP Home 
Edition or Linux, as does the MSI (Micro-Star International) 
Wind (www.msicomputer.com). The Wind was preparing to 
debut at press time with a price tag of $479.99. The 2.6-pound 
device (WinXP) includes a 10-inch display, 1.6GHz Intel Atom 
processor, 1GB of memory (512MB; Linux), and an 80GB hard 
drive, as well as a memory card reader, Web cam, Ethernet, 
802.11b/g, and Bluetooth (WinXP only). The notebook's design 
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■ The ASUS Eee 
PCs are some 

of the many 
ultra-portables 
that can run 
on the Linux 
operating system. 

■ ■ The MSI 
Wind packs a bevy 
of ports and slots, 
including an 
ExpressCard slot, 
into a very small 
package. 

■ ■ ■ The HP 
Mini-Note is barely 
wider than a pencil 
but its construc- 
tion has the solid 
(not plastic-like) 
feel of a larger 
notebook. 

■ ■ ■ ■ Some 
ultra-portables 
are dropping their 
optical drives to 
save space; the 
Lenovo ThinkPad 
X300 makes it an 
option. 



■ ■ The Lenovo 
ThinkPad X300 is 
one of the new 
ultra-portables 
that offers an op- 
tional broadband 
cellular radio. 



■ ■ ■ The Elonex 
One (available only 
in the UK at press 
time) puts its ports 
on the lid and has a 
snap-off keyboard 
for tablet-mode 
convenience. 



■ ■ ■ Dialogue 
Technology's 
Flybook VM 
includes a "swan 
neck" design that 
lets you view 
the screen at a 
comfortable angle, 
even in tight 
quarters. 



uses every millimeter of horizontal space to allow for the 
largest keyboard possible. 

We must also pay homage to Apple (www.apple.com), which 
captured 64% of the $1,000+ notebook market during the first 
quarter of 2008, per market research firm NPD. Apple's ultra- 
portable MacBook Air easily fits into the $1,000+ category, with 
the base model starting at $1,799. According to Apple press ma- 
terial, the 3-pound MacBook Air is the thinnest (measuring 0.76 
inches deep) notebook in existence, yet it sports an Intel Core 
Duo processor (up to 1.8GHz), a 13.1-inch widescreen LED 
backlit display, 802.1 In, Bluetooth, a full-sized notebook key- 
board, and a bevy of ports and other extras. With Apple's new 
Leopard OS onboard, Windows users may find themselves 
walking away from Vista without a backward glance. 

Going Green 

With the price of oil skyrocketing and talk of energy conser- 
vation hitting the news nightly, companies are introducing 
energy-saving features in their ultra-portables. One of the fore- 
most solutions is the new Intel Atom processor, mentioned 
previously and popping up in ultra-portables everywhere. 
Especially designed for mobile devices, the Atom draws only 
2.5 watts of power, compared with the 35 watts drawn by the 
standard Intel Core 2 Duo found in many larger notebooks. 

Manufacturers are also introducing enhanced power-saver 
features that not only reduce energy consumption but also ex- 
tend battery life. For example, MSI says the Wind uses an ECO 
energy-saving system that extends battery life. One energy con- 
scious ultra-portable that debuted in April was the Lenovo 
ThinkPad X300 (www.lenovo.com). According to Lenovo press 
materials, the product is Lenovo's most energy-efficient note- 
book ever. The company asserts it reduces power consumption 
by 25% compared to previous X-Series models. To achieve this 
feat, Lenovo attacked the traditional power-hogs, incorporating 
a low-power, 1.2GHz Core 2 Duo CPU, an LED backlit monitor, 
and a solid-state hard drive. The low-power CPU also lowers 
heat generation, which is good for the machine. 

At just less than 3 pounds, the X300 sports a 13.3-inch 
display,a fingerprint reader, camera, integrated Bluetooth, and 



Wi-Fi, plus optional DVD burner, wireless USB (Ultra Wideband; 
for personal area networks), and cellular broadband (more about 
this later). With up to 4GB of memory and a 64GB solid-state 
drive, it doesn't scrimp on storage space, either. The X300 can 
run more than $3,000, although at press time, Lenovo was of- 
fering a 15% discount for online purchases. 

Taking things a step further, ACi (Allied Computers 
International; www.aci-asia.com) announced plans to outfit an 
ultra-portable with solar panels that could extend battery life 
to as much as 12 hours. ACi's current ultra-portable notebook, 
the Ultra-Mini, bases at approximately $400, but the company 
sells it only in India. We're hopeful it will come to the U.S. so 
we can see those solar panels for ourselves. 

Always On? 

Another hot trend in ultra-portable notebooks is cellular 
broadband (3G [third generation]) connectivity. With a data 
contract from a compatible carrier, you can have easy access to 
Internet on the road, assuming you are within range of a com- 
patible network. In fall 2006, HP debuted a notebook with 
Cingular UMTS/HSDPA (Universal Mobile Telecommunica- 
tions System /High-Speed Downlink Packet Access; the broad- 
band technology favored by AT&T and T-Mobile). At the time, 
real-world download speeds rarely topped 500Kbps, much 
lower than the maximum throughput (7.2Mbps) of HSDPA. 
Since then, several full-sized notebooks debuted with HSDPA. 

Now, the technology is coming to ultra-portables, even 
in the lower price ranges. At the upper end, the Lenovo Think- 
Pad 300 optionally offers a Verizon Sierra CDMA2000 radio 
built-in, enabling users to surf the Internet at speeds be- 
tween 400 and 700Kbps where service is available. As with 
HSDPA, maximum download speeds of CDMA2000 are much 
higher but not attainable in most scenarios at this time. 
(Network traffic and outdated equipment adversely affect 
browsing speeds.) 

At the other end of the spectrum, Asus and Acer have both 
announced low-cost 3G or faster models (no firm details yet). 
ECS (Elitegroup Computer Systems) will be offering the 2-pound 
G10IL (price unavailable at press time; www.ecsusa.com), which 
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expands on the core ultra-portable functionality with built-in 
tri-band (U.S. and overseas) HSDPA and HSUPA (High-Speed 
Uplink Packet Access; maximum upload speeds of 2Mbps) 
cellular radios. 

Of course, you must find a provider with HSDPA /HSUPA 
coverage in your area. At press time, AT&T had just announced 
a 20% increase in the top speed of its HSDPA network: It is now 
between 700Kbps and 1.7Mbps. The company also committed 
to begin rolling out HSUPA this summer. T-Mobile, the other 
major U.S. provider offering HSDPA, lags behind. 

Functional & Fabulous 

Some of the features popping up in ultra-portables aren't 
widespread enough to be trends, but they are quite intriguing. 
The Acer Aspire One's memory card reader offers an en- 
gaging twist: Insert an SD card into the second slot, and the 
memory instantly merges with the onboard system memory 
for use by the PC. 

Dialogue Technology's Flybook V5 (www.flybook.biz), 
newly available in the U.S., has an 8.9-inch touchscreen display 
attached to the notebook by a pivoting hinge, so you can angle 
it to the right or left or spin it around and snap it down, turning 
it into a tablet display. The device is souped up with an Intel 
Core 2 Duo processor and a full complement of wireless sup- 
port— HSDPA, UMTS, EDGE (Enhanced Data Rates for GSM 
Evolution), Wi-Fi, and Bluetooth, plus GPS and Gigabit LAN 
(local-area network) — yet it weighs well under 3 pounds. A 
similar model, the Flybook VM, offers a different design of spe- 
cial interest to air travelers: Its screen folds out on an arm so 
that it can be angled for easy viewing even in cramped spaces. 

A few devices you can't buy here (but might be able to obtain 
online or while overseas) include the Elonex One ($200), which 
has a keyboard that snaps off for convenience when you use the 
device in tablet mode. The Sungjut TangoX comes with a remov- 
able Skype phone, and the Pioneer Dreambook Light CE26 
comes with a Bluetooth VoIP (Voice over IP) phone and a touch- 
screen. In fact, a world of great and inexpensive ultra-portables 
awaits those who care to purchase overseas. Just remember that 
service and support can be dicey, at best. 



Hard, Solid, 

Or Hybrid? 



We're all familiar with the standard, magnetic, platter-based 
hard drive, and most of us have used flash drives by now. 
Flash drives, also called SSDs (solid-state drives) because they 
have no moving parts, are becoming common in DVRs and in 
ultra-portable note- 
books, as well. The 
Lenovo IdeaPad U110, 
for example, offers ei- 
ther a 160GB hard drive 
or a 32GB or 64GB SSD. 
Weighing in at 2.42 
pounds, it is equipped 
with an 11.1-inch dis- 
play, a 1.6GHz pro- 
cessor, a spacious 
keyboard, the ultra- 
portable perks we 
mention in the accom- 
panying article, plus 
a Fire Wire port, and 
up to eight hours of 
battery life. 

SSDs are more shock- 
proof than hard drives, 
especially during opera- 
tion, and they are quieter, 






lighter, generate less heat, and consume less power. Data 
transfer rates are not as fast as those of most hard drives, and 
they are more expensive than equivalent-sized hard drives. 
Many of the ultra-portables we looked at offer SSDs as their 
sole choice. Others offer a choice of SSD or hard drive. 

Some manufacturers are exploring a potential "best of both 
worlds" solution: the HHD (hybrid hard drive). This tech- 
nology combines a standard hard drive with a very large buff- 
er of flash memory to temporarily store data during normal 
use. This reduces wear, power consumption, and heat genera- 
tion within the hard drive and speeds boot and wake- 
from-hibernation times. There are several potential 
downsides, one of which is that traditional disk re- 
covery software and services don't yet work with this 
type of drive. 

None of the ultra-portable PCs we mentioned in 
the main article use HHDs, although you may see 
them soon. Samsung released the first hybrid drives 
to OEMs (original equipment manufacturers) in 
March 2007. You can now buy the drives as replace- 
ments for existing drives in desktops and notebooks, 
and manufacturers have released a handful of full- 
sized notebooks with hybrid drives. 



Small, lightweight, 
and shock-resistant, 
SSD (solid-state 
drives) are becoming 
a popular choice 
for ultra-portable 
notebooks. 



The sassy Lenovo 
U1 10 offers one 
of the largest 
SSDs available in 
an ultra-portable. 
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Ultra-Mobile 

PCs 



CAN THEY 
REPLACE YOUR 

NOTEBOOK? 




It's been a little more than two years since Microsoft un- 
veiled the first UMPC (Ultra-Mobile PC), which was 
tantalizingly viral marketed with the Origami Project 
(www.origamiproject.com) code name. 
Origami, and what became known as the UMPC, was 
Microsoft's attempt to create a product specification for a 
market that was still in its infancy. UMPCs targeted the mobile 
market, which was (and still largely is) dominated by small 
notebooks and smartphones. Microsoft believed that smart- 
phones, even those running Windows Mobile, were no substi- 
tute for notebook computers and that notebook computers 
were too cumbersome to be truly mobile. What was needed 
was a lightweight device that was smaller than most note- 
books, for easy portability, but with a display and surface area 
larger than a smartphone, for ease of use. 

Not surprisingly, Microsoft determined that the other im- 
portant UMPC specification was the ability to run the current, 
full version of Windows: first Windows XP Tablet Edition and 



now Windows Vista. This would ensure that any software 
written to run under WinXP or Vista would run on a UMPC. 
It's this capability that separates UMPCs from smartphones. 

UMPC Specs 

Microsoft worked with industry partners, including Intel, 
Samsung, Asus, and TabletKiosk, to create a product specifica- 
tion for devices to meet in order to earn the UMPC name. To 
qualify as a UMPC, a device must run, at a minimum, Win- 
dows XP Tablet Edition or Windows Vista Home Premium 
(which now includes tablet /touchscreen functions). 

The tablet functions are a must because UMPCs must support 
a touch-based interface, although they can also support a stan- 
dard keyboard and touchpad or mouse. Hardware requirements 
include a 5- to 7-inch touch display with a minimum resolution 
of 800 x 480. The display size and resolution were chosen for 
two convenient reasons. First, it's the size commonly used for 
mobile DVD players, so the displays are readily available. And 
second, the resolution is a good match for video playback. Other 
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than the display, no specific physical size is required, enabling 
manufacturers to create UMPCs with form factors that fit their 
needs or production capabilities. Generally speaking, the goal is 
for a UMPC to be no larger than a paperback book and to weigh 
no more than 2 pounds. 

Connectivity requirements include Ethernet, Wi-Fi, Bluetooth, 
and other broadband services, such as EVDO (Evolution Data 
Optimized) and 3G. Storage requirements are flexible, but a 
UMPC must have a storage capacity of at least 30GB. 

A UMPC must also have a minimum battery run time of 2.5 
hours. And just to make the battery life issue more challenging, 
it's suggested (but not required) that a UMPC include additional 
hardware, such as GPS, a Web cam, a TV tuner, or a card reader. 

Working with such flexible specifications, manufacturers 
have turned out multiple varieties of UMPCs. Some, such as 
the TabletKiosk eo UMPC v7110e and Asus R2H, are pure 
tablet-style UMPCs, with stylus and handwriting input as 
the main method of interacting with the device. Others, such 
as the Fujitsu LifeBook U810, HTC Shift, and OQO model 02, 
offer both touch-based input and a conventional, if small, 
standard keyboard. Splitting the difference literally is the 
Samsung Ql series of UMPCs, which have a split keyboard. 
Half of the keys are on the left side of the display, and half of 
the keys are on the right. This sounds a bit strange, but the 
display measures a mere 7 inches diagonally, so the distance 
between the two halves of the keyboard isn't extreme. With a 
little practice, you should be typing away at a reasonable 
rate of speed. 

UMPC Opportunities 

Microsoft had its eye on more than the business market for 
UMPCs. For the consumer market, UMPCs excel at surfing 
the Web, checking and sending email, playing games, reading 
ebooks, controlling televisions and other home electronics, 
watching and tracking sports events, taking notes, and man- 
aging health. 

Microsoft also envisioned a broad vertical market in the 
business sector, where the UMPCs size and touch interface 
could be leveraged for easy data collection and in- 
formation retrieval. Consider an automotive shop, 
where the shop manager could inspect your ve- 
hicle with you, ticking off items to be checked or 
repaired on his UMPC. As items are marked, stock 
is checked, costs are estimated, and you walk away 
with a printed estimate and work order. UMPCs 
could also be useful for doctors and other hospital 
staff making rounds, checking medications, and 
reviewing patient information on the spot. 

UMPCs are certainly tantalizing in theory. What could be 
more perfect than a device, roughly the size and heft of a paper- 
back thriller that provides the capabilities of a larger notebook 
computer plus a handy multimedia player? But the real advan- 
tage of a UMPC over PDAs and smartphones is its ability to run 
native, full-featured Windows applications instead of scaled- 
down versions made for a smartphone's limited processing and 



display capabilities. The capability to use the software you're 
used to is no small thing. 

The Three Ps 

The advantages of a UMPC are pretty clear. So, does 
that mean your next notebook will be a UMPC? Probably 
not. While UMPCs have some decided advantages, they 
have disadvantages, too. Chief among them are what we 
call The Three Ps: price, performance, and perception. 
Even after two years in production, UMPCs still sport pre- 
mium price tags. Initially, Microsoft and its partners sug- 
gested that prices for UMPCs would be in the $500 to 
$1,000 range, but those prices have yet to be realized. In 
2006, the least expensive UMPC was almost $900; most 
were over the $1,000 threshold. Meanwhile, notebook 
prices plunged, with lightweight notebooks available in 
the sub-$500 range. Today the price discrepancy is even 
greater. Notebooks, such as the Asus Eee, can be had for 
less than $300. By contrast, the least expensive UMPCs are 
still closer to $1,000 than $500. 

UMPCs trade performance, which is an energy thief, for bat- 
tery time. You won't currently see the latest quad-core Intel 
processors in UMPCs, and with good reason — those power- 
hungry processors would severely limit a UMPCs battery life. 
Instead, most UMPCs are designed with Intel Celeron M, Intel 
Pentium M, or VIA C7-M processors. These processors, which 
are designed specifically for mobile devices, provide reason- 
able performance with low energy consumption. Whether this 
performance tradeoff matters to you depends on your expecta- 
tions. If you're going to use a UMPC to create and edit Office 
documents, manage email, surf the Web, watch movies, or 
listen to music, then performance shouldn't be a problem. 
However, you would likely find a UMPC disappointing if you 
hope to use it for resource-intense A/V applications, such as 
video editing or multi-track sound recording. 

Future UMPCs may get a nice boost from some of the 
newest multicore processors coming onto the market. Both the 
current Core 2 Duo mobile processors and the newer 45nm 



The biggest worry with 
multicore mobile processors 

isn't the battery energy they 

drain, but the heat they generate. 



mobile quad-core processors may be able to make their way 
into UMPCs. 

Trying to keep these processors cool in a UMPC will be an ob- 
stacle, but not an insurmountable one. And considering the per- 
formance boost that can be achieved, it may be worth the effort. 

Perception may well be the downfall of the UMPC. Microsoft 
created the specs and worked with developers to promote 
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■ The Fujistsu 
LifeBookU810 
(starts at $999; 
www.fujitsu.com) 
has one of the most 
comfortable UMPC 
keyboards around, 
but because of the 
inherent space limi- 
tations, many keys 
serve double or 
even triple duty. 
The display tilts and 
swivels, so you can 
set the LifeBook up 
like a miniature 
laptop. 

■ ■ Notable 
features of the 
HTC Shift ($1,499; 
www.htc.com) 
include a full 
QWERTY keyboard; 
a slide-out touch- 
sensitive screen that 
tilts; a Web cam; a 
toggle switch for 
switching between 
the two available 
screen resolutions; 
and a fingerprint 
sensor, which offers 
better security than 
a text- based pass- 
word. 

■ ■ ■ The OQO 
model 02 ($999; 
www.oqo.com) has 
a backlit thumb 
keyboard, a slide- 
up display, up to 
120GB of hard 
drive space, and an 
optional docking 
station that lets 
you connect it to a 
full-size keyboard, 
mouse, and display. 

■ ■ ■ ■ At the 
high end of the 
UMPC market, the 
Switch Back (starts 
at $4,500; www.rop 
ermobile.com) from 
Roper Mobile Tech- 
nology was built to 
withstand extremes 
of temperature and 
humidity, shock, 
and vibration. It 
ships with a stan- 
dard BackPack 
(VGA output, a se- 
rial port, a USB 2.0 
port, type II PCM I A, 
and audio in/out) 
,and accepts a 
number of custom 
BackPacks, includ- 
ing biometric read- 
ers, a digital camera, 
and a mag-stripe 
reader. 







The GoBook MR-1 ($4,450; www.gd- 
itronix.com) from General Dynamics 
is pricey, but that's partly because it 
was ruggedized to handle spills, 
humidity, dust, vibration, tempera- 
ture extremes, and even getting 
dropped on its (proverbial) head. 





UMPCs, but the category has been co-opted by many other de- 
vices, leading to the marginalization of UMPC as a brand. The 
UMPC name specifically defines hardware and, more impor- 
tantly, Windows software, but others have taken the hardware 
specs and created less expensive devices running other oper- 
ating systems. At the same time, small, inexpensive notebooks 
are moving into UMPC territory. They may lack the touch- 
based interface, but they make up for it with a lower initial cost. 

It's The Origami Experience 

The UMPCs real strength, then, lies in its unique software 
package, Origami Experience, which is loaded on top of Vista 
or Windows XP Tablet Edition. While the OS contains all the 
drivers and components necessary to interact with a touch- 
based interface, Origami Experience optimizes the user inter- 
face for working with a UMPCs smaller display. 

Without Origami Experience, a UMPC could have problems 
running a Windows application that wasn't specifically de- 
signed for a UMPC For example, a Windows application 
might have a dialog box that is larger than the display's 



shortest dimension. Because the dialog box is too large for the 
display, the control buttons, specifically the OK, Save, Reset, 
and Cancel buttons, which are usually found at the bottom of a 
dialog box, might not be visible. Origami Experience corrects 
the problem by temporarily rescaling the dialog box window. 

In addition to display optimization, Origami Experience 2.0 
provides a few extra applications and capabilities. Origami 
Central gives you quick access to your UMPCs media library. 
It lets you watch movies, play music, or view slideshows, and 
can also serve as a quick application launcher for your favorite 
applications. Origami Central also includes an integrated 
browser for browsing the Web and viewing RSS (Really Simple 
Syndication) feeds. 

A new application, Origami Now, works like the Home 
page of a Windows Mobile device. Like the Home page, you 
can set up Origami Now to display information you routinely 
use, such as weather, email, and your to-do list. You can add 
almost anything to Origami Now by creating tiles. Each tile 
contains the information produced by the target application. 
For instance, an email tile would display your current unread 
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UMPC Features 

UMPCs offer a few features not found in other 
Vista-based computers. 

Origami Picture Password. This application 
replaces the text-based password of the Vista 
log-in system with an image. You create a pass- 
word by tapping a sequence of locations on 
the image, a system that is virtually impossible 
to crack. 

Origami Now. This one-touch home screen 
provides instant access to your most often used 
applications and information. It includes email, a 
calendar, RSS feeds, weather, and your to-do list. 

Origami Central. This feature provides quick 
and easy access to music, videos, pictures, news 
feeds, the Internet, and your favorite applications. 



UMPC & Vista 



UMPC devices run the same retail versions of the Vista OS as note- 
books, laptops, and desktop PCs: Vista Home Premium, Vista Business, 
Vista Enterprise, and Vista Ultimate. The only version of Vista that 
can't run on a UMPC is Vista Home Basic, which lacks the tablet PC 
and touch functions that were part of Windows XP Tablet Edition, the 
OS of the first UMPCs. 

UMPCs also include a special software package that isn't found in 
regular installations of Vista, Origami Experience 2.0 for Ultra-Mobile 
PCs. Among other things, Origami Experience optimizes the smaller 
display of a UMPC to make it compatible with most applications. 
Origami Experience takes care of things like windows that are too large 
to fit the smaller size and resolution of a UMPC display. For example, 
the control buttons found at the bottom of many dialog boxes would 
fall outside the display window if Origami Experience didn't resize the 
dialog box to fit the UMPCs form factor. 




messages; an RSS tile would display your favorite news and 
Web feeds. 

Origami Picture Password replaces the standard Windows 
login. Instead of a text-based password, Picture Password 
takes advantage of the touch capabilities of the UMPC to use 
spatial information as a password. In other words, Picture 
Password puts up an image and you touch specific locations 
within the image that you selected previously. The absence of 
a need for a text pass code means you won't have to worry 
much about password-cracking applications or someone 
guessing your password. Secure, safe, and simple. 

UMPC Or Notebook? 

Small size, light weight, and the ability to run a standard 
Windows OS give UMPCs the edge over many notebooks. 
Toss in the Origami Experience software, and you have a 
great mobile platform that can handle most mobile com- 
puting needs. 

On the other hand, if you regularly or semi-regularly use 
your notebook as a desktop computer, then you may well 



find that the small display and the lack of a keyboard (on 
some models) eliminate UMPCs from the running. You may 
also find the cost on the steep side, especially if your needs 
require the functionality of a full-featured desktop or note- 
book computer. 

With notebooks falling in price and decreasing in size and 
weight, UMPCs are facing some pretty stiff competition. 
And while the touch interface and the Origami Experience 
add value, the UMPC suffers from being too small for much 
nonmobile use and too large to carry in your pocket like 
a smartphone. 

The Right Niche 

UMPCs may be stuck between a rock and a hard place, but 
they still have potential. Microsoft and various UMPC manu- 
facturers continue to develop for and market to traveling pro- 
fessionals, but the untapped vertical integrated business 
market we mentioned earlier may end up being the ultimate 
adopters of this platform. 

by Tom Nelson and Mary O'Connor 



■ ■TheWibrain 
B1E (starts at $499; 
www.wibrain.com) 
looks and feels 
more like a game 
console than a 
notebook-style 
computer. It has a 
beautiful, crystal- 
clear display, and 
its touch pad and 
navigation controls 
are easy to access. 



■ ■ ■ The 
TabletKiosk eo 
TufTabv7112XT 
($1,699; www 
.tabletkiosk.com) 
was designed to 
handle rough 
conditions with 
aplomb. Features 
include a backlit, 
sunlight-readable 
screen; a media 
card reader; a 
PCMCIA expan- 
sion slot; built-in 
stereo speakers 
and microphone; a 
1.3AAP camera; and 
a biometric finger- 
print reader. 



■ ■ ■ Weighing 
in around the 
middle of the cur- 
rent price range for 
UMPCs, the eo 
UMPCv7110e 
($999; www.tablet 
kiosk.com) from 
TabletKiosk is ac- 
tually a little too 
large to qualify as 
a true UMPC. It 
can run Linux, as 
well as Windows, 
which also makes 
its UMPC designa- 
tion slightly sus- 
pect. It lacks a 
physical keyboard 
but has an on- 
screen keyboard 
and supports 
handwriting recog- 
nition. 
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Ultra-Mobiles 



Ultra- Portables 

At Work 



WHAT YOU CAN DO 

WITH AN ULTRA-PORTABLE COMPUTER 




f 




V 



The failure of a product to ingratiate itself to con- 
sumers has been the death of many solid and 
seemingly sure-fire gadgets. In order for con- 
sumers to buy a product, they have to be given a 
context in which they can see a benefit to pur- 
chasing it. We'll show you a number of ways ultra-portable 
computers can make your work life more efficient, more pro- 
ductive, and more comfortable. 

Imagine any situation or application where you've seen a 
laptop being used. Now imagine those same scenarios, but re- 
duce the weight of the laptop from 5 pounds or more to a mere 
2 pounds and shrink it down to a size where any average-sized 
person can comfortably hold it in one hand. This is what it 
looks like when you use an ultra-portable computer. 

Types Of Ultra-Portables 

What you can do with an ultra-portable depends primarily 
on what type of device you use. Some of these devices are in- 
tended as lightweight laptops; others as under-spec'd but 



super-portable laptops; and still others are tiny dedicated mul- 
timedia powerhouses. Details about what constitutes the var- 
ious types of ultra-portable computers are outlined in 
"Ultra-Mobile Computers" on pages 30-31. 

It's worth briefly reiterating, however, the difference be- 
tween the types. MIDs (mobile Internet devices) are essentially 
entertainment and Web browsing devices. They generally use 
a Linux operating system, but they're not supposed to have the 
same functionality as a regular computer, and instead come 
loaded with multimedia features. 

Although UMPC (Ultra-Mobile PC) is often used as a catch- 
all term for ultra-mobile computers, it's actually a proprietary 
name created and owned by Microsoft. It refers to a line of 
Microsoft and Microsoft partner products that run a Windows 
operating system. 

"Ultra-portables" is a more generic term for these types of 
computers. Many different companies make ultra-portables, 
and they come in an array of sizes with widely varying fea- 
tures. Some run a Windows OS, but many are Linux-based. 
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It's worth it, of course, for the ability to accomplish virtually 
any computing task you would normally need to do in the of- 
fice while you're on the road. You can check email, work on 
documents, create presentations, and even access company 
files remotely. In meetings, you can display presentations and 
network with ease. And when it's time to unwind for the day 
in the hotel room, notebooks make it easy to catch up on email, 
check the sports scores, or shop online. 

The tension between the inconvenience of carting around a 
big, powerful laptop and the great freedom to get your work 
(and play) done on the road begs the question: Could you have 
the best of both worlds? That is, could you have a computer 
that can do virtually anything you need it to but in a form 
factor that is even more portable than a regular notebook? 

The answer, increasingly, is yes. 

Give & Take 

Take, for example, the Samsung Q1UP-XP ($1,299; www 
.samsung.com), the latest in the Ql line of UMPCs. It doesn't 
look much like a laptop; there is no familiar clamshell design, 
and at 5 x 9 x 1 inches (HxWxD), it's a great deal smaller than a 
typical notebook. 

However, the specifications look an awful lot like a laptop. For 
one thing, it runs a full version of Windows XP Tablet Edition. 



The Intel Core Solo processor clocks in at 1.33GHz 

and is paired with 1GB of RAM 
for modest but completely usable speed. 



Finally, many laptop makers have released featherweight 
notebooks, which are essentially just very small laptops. 
They're slightly under-featured — if you want an optical 
drive, for instance, these devices usually require that you at- 
tach an external model — compared to their larger laptop 
brethren, but they're much smaller and therefore lighter and 
more portable. Featherweights fill the gap between UMPCs 
and average-sized laptops. 

Some Traveler Math 

Any business traveler knows what it's like to haul a laptop 
through an airport, on a plane, and through another airport be- 
fore finally getting to drop it off at the hotel. In short, it's a pain, 
both figuratively and literally. In addition to the back and 
shoulder aches that can result from carrying around an 8-pound 
laptop all day, a large notebook requires a large carrying case. 
Those cases tend to be bulky to accommodate the large screens 
and fat hard drives we've come to rely on; power adapters, 
wireless mouse, and other peripherals take up even more space. 



Somehow, the engineers at Samsung managed to cram an 80GB 
hard drive in there, as well, although it only spins at 4200rpm. 

But perhaps the most important statistic for shoulder- 
drooping business travelers is the weight of the Ql, which is 
just under 2 pounds. It's also wireless-ready with 802.11b/g 
Wi-Fi and features Bluetooth, two USB ports, an SD slot, and a 
built-in 1.3MP camera. 

If these features sound familiar, they should. Many full-sized 
laptops that are a few years old have strikingly similar specifica- 
tions, except that they're much larger, heavier, and don't have a 
touchscreen. That said, you'll certainly sacrifice some perfor- 
mance with an ultra-portable device, but for the vast majority of 
applications, you'll never notice a substantial difference between 
one of these and the big machine you currently use. If you're not 
thrilled about the performance hit you'll take with an ultra- 
portable, you also have the option of getting a featherweight 
laptop. They're more full-featured than the former, yet they're de- 
signed as super-lightweight alternatives to average-sized laptops. 

On Your Feet, Soldier 

The unique form factor of UMPCs and other ultra-portables 
does not lend itself primarily to desktop-style typing. How- 
ever, with the addition of a portable keyboard, you won't 
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notice a difference between typing on an ultra-portable and 
any other type of computer. 

However, ultra-portables are designed to be used while on the 
go. Generally, they offer a variety of input methods. All of these 
computers have keyboards; some are QWERTY while others 
come in configurations that are more conducive to thumb typing. 
They also have touchscreens, which you can interface via stylus 
or sometimes just your fingertip. And of course, the aforemen- 
tioned external keyboard is always an option. 

This variety of input methods lets you use one of these ma- 
chines in any number of environments and situations. Whereas a 
laptop, as its name suggests, generally limits you to a seated po- 
sition when using it, an ultra-portable is perfectly usable whether 
you're standing or sitting. You can quickly jot notes on the touch- 
screen while moving about, easily show something on the screen 
to a co-worker or client, or reference notes during a meeting 
without obscuring your face behind a laptop screen. 

Applications for such devices expand beyond the need for of- 
fice-type computing. For example, doctors can use ultra-portables 



to keep detailed notes and histories on patients, and insurance ad- 
justers can more efficiently record data when investigating claims. 
Anyone who needs to keep track of personnel, resources, or deliv- 
eries can use an ultra-portable for everything from updating 
spreadsheets and documents to having people sign electronically 
with the stylus. 

At Home & Away 

Due to their considerable power and features and their rela- 
tively low cost, many people have purchased notebooks as 
desktop replacement computers. However, ultra-portable com- 
puters aren't quite yet to the point where they can function in 
the same way. In terms of power, speed, and options, they gen- 
erally fall short compared to desktop computers and desktop- 
replacement notebooks. Like the notebooks of seven to 10 years 
ago, ultra-portable computers are best used primarily in con- 
junction with a home computer. For many families or individ- 
uals, it's a good idea to keep a desktop at home and use an 
ultra-portable computer when out and about. 
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An Ultra-Portable 

For You 



Another alternative is using an MID for enjoy- 
ment or convenient email and Web access. This 
lets you leave your computer at home but still be 
able to get some things done while out of the of- 
fice — including catching up on episodes of your 
favorite TV show. 

Less Is More 

In truth, most computers are offering more fea- 
tures than the average user needs. Most users 
never come close to maxing out the full potential 
of their computers because the majority of what 
they use their computers for is working with office 
applications, such as Microsoft Word, Excel, and 
PowerPoint, as well as email, Web browsing, and 
listening to music. 

Many ultra-portable computers are robust 
enough to handle these tasks with ease. With that 
in mind, consider that for many professionals, a 



solid ultra-portable may be all the computer they 
need. If you use a docking station for one of these 
computers (or just use the ports available on some 
models), you can connect a featherweight laptop 
or ultra-portable to a monitor, mouse, and key- 
board, not to mention external hard drives or op- 
tical drives. This gives you all the computing 
power and accoutrements you're used to having at 
your desk, but in a super-compact size. 

Consider also the mobility afforded to users of 
these tiny machines even in an office setting. For 
meetings, you can quickly grab your ultra-portable 
and bring it with you; in the case of ultra-portables 
with tablet functionality, you're essentially bring- 
ing a digital notepad with the functionality of your 
computer. Imagine how nimble your entire office 
would be if equipped with these machines— not to 
mention how much more desk space would 
be available. 



The ultra-portable computer 
market is still young and 
somewhat amorphous. Com- 
panies from every corner are 
producing their own idea of 
what consumers will want 
from an ultra-portable com- 
puter. Concepts range from 
MIDs (mobile Internet devices) 
to featherweight notebooks. 
While the market continues to 
refine what consumers need 
and want in terms of ultra- 
portables, you can make a 
statement about what you as a 
consumer want by purchasing 
a device that fits your lifestyle 
the best. 

UMPCs & Ultra-Portables 

■ Everex Cloudbook 

$399 • www.everex.com 
It's not a typo; the price really is just $399 
for a 2-pound computer with respectable 
features 

■ ■ Gigabyte U60 

$799 • www.gigabyte.com.tw 
A QWERTY keyboard designed especially 
for thumb typing with an innovative 
cooling and energy-saving design 

■ ■■ Samsung Q1UP-XP 

$1,299 • www.samsung.com 
A bevy of I/O ports, a monster hard drive, 
and a diminutive 5x9x1 inches (HxWxD) 

■ ■ ■ ■ OQO model 02 

$999 • www.oqo.com 
Incredibly small (3.3 x 5.6 x 7 inches 
[HxWxD] and 1 pound) with dispropor- 
tionately large features 

■ ■■ 

■ ■ Fujitsu LifeBook U810 Mini- 
Notebook 

$999 • www.fujitsu.com 
Solid features and a swivel touchscreen 
for convertible computing capabilities 

MIDs 

Pepper Pad 3 

$699 • www.pepperpad.com 
A multimedia powerhouse for Web 
browsing gaming and even home-theater 
remote control capabilities 

Asus Eee PC 4G Surf 

$399 • www.asus.com 
Comes in a variety of colors and features 
40 built-in applications 
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So You Have A New 

CURVE 

Get Started WithThe BlackBerry 8330 




The BlackBerry Curve 
gets work done with 
time left over for fun. 



PhoneFavs lets 
you access your 
bookmarks 
from your 
BlackBerry. 



The Curve, or BlackBerry 8330 ($179.99; 
www.sprint.com), is the silk-shirted 
after-hours alter ego of the business- 
minded suit-and-tie BlackBerry. After fol- 
lowing the basic setup guide, turn here for a 
few tips to help you really get working (and 
playing) with your Curve. 

Import Your Contacts 

You can make short work of adding con- 
tacts to your new BlackBerry Curve by im- 
porting them with the BlackBerry Desktop 
Manager. Your phone should have shipped 
with the software on CD, but you can also visit 
tinyurl.com/bu5z4, select BlackBerry Desktop 
Software v4.3 from the drop-down menu, 
follow the onscreen prompts, and then double- 
click the downloaded file to install it. 

Next, connect your BlackBerry Curve to 
your PC and launch the BlackBerry Desktop 
Manager. Click Synchronize, select the 
Configuration tab, and then choose the 
Configure Sync . . . button. Click the checkbox 



beside Address Book to display a list of sup- 
ported applications. Select the application from 
which you want to import contacts (for in- 
stance, Microsoft Outlook) and then click Next. 
This screen lets you perform a one- or two-way 
sync of contacts. Select the appropriate radio 
button, click Next, and then click Finish. Close 
the configuration wizard, click the Synchronize 
tab, check the box beside Synchronize 
Organizer Data, and then select the Synchro- 
nize Now button. Click Accept if prompted. 

Transfer Files 

You can transfer files from your PC to your 
Curve in a variety of ways. If you installed the 
BlackBerry Desktop Manager, then you should 
have access to the Media Manager tool. If not, 
visit tinyurl.com/bu5z4, select BlackBerry 
Desktop Software v4.3, click the Download 
link for the version that includes the Media 
Manager, and then double-click the file to in- 
stall the software. To transfer files using the 
utility, connect your BlackBerry to your 



computer, launch the BlackBerry Desktop 
Manager, click Media Manager, and then drag 
a file or folder from a location on your PC to a 
file location on your BlackBerry. 

Another way you can move files to your 
BlackBerry is by installing a microSD card 
and using mass storage mode. Start by con- 
necting your BlackBerry to your PC with 
the USB cable. On the device, choose Yes 
when asked if you want to turn on Mass 
Storage Mode. Next, open My Computer 
(in Windows XP) or Computer (in Win- 
dows Vista) on your PC. Browse your re- 
movable devices and double-click to open 
the BlackBerry storage location. Then, just 
copy and paste or drag and drop files from 
your PC to the BlackBerry folder of your 
choosing. 

The third way to transfer files to your 
BlackBerry is via Bluetooth. To receive a 
media file using Bluetooth, start by turning 
on the Bluetooth radio in both the sending 
device (see the device's manual) and the 
BlackBerry. Select the Options application, 
Bluetooth, press the Menu key, select Enable 
Bluetooth, navigate the trackball to Paired 
Devices, select Add Device, choose the radio 
button beside Search For Devices From Here 
or Allow Another Device To Find Me, and 
then click OK. Select the Bluetooth enabled 
device and, if prompted, enter the passkey to 
pair the two devices. You may need to con- 
sult the other Bluetooth device's manual for 
help with pairing. Once both devices are 
paired, you can easily transfer music and 
video files. Just configure the sending device 
to send a media file, launch the Media appli- 
cation on your BlackBerry, select the media 
type, such as Music, press the Menu key, se- 
lect Receive Using Bluetooth, choose Yes, and 
then click Save. 



44 August 2008 / www.pctoday.com 



Multitasking 






Jook data to be synchronized 



I <Back |[ Nart> ] | Cancel | | Help 



You have several options when syncing 
contacts. 



Import Your Bookmarks 

To import bookmarks from an older 
BlackBerry, Windows Mobile, or Palm device 
to your new Curve, just connect both devices 
to your PC, launch the BlackBerry Desktop 
Manager, and click Switch Device Wizard to 
initiate the process. For users new to the 
world of smartphones, however, BlackBerry 
doesn't have an easy way to get bookmarks 
from your main browser. For this purpose, 
we recommend PhoneFavs (phonefavs.com), 
which is a free online service that lets you 



access bookmarks from Internet Explorer, 
Firefox, Netscape, Safari, or del.icio.us on 
your BlackBerry (or any mobile device). 
PhoneFavs also has a handy Mobilizer fea- 
ture, which reformats Web sites for viewing 
on small-screened devices. 

On your main PC, navigate to phonefavs 
.com, click the Register link, and then fill out 
the text fields to create an account. Once reg- 
istered, click the Bookmark Importer link for 
detailed instructions on how to export book- 
marks from your browser and import them 
to the site. We were able to export our Google 
bookmarks as an HTML document and im- 
port them to our PhoneFavs account. On 
your BlackBerry, launch the Browser, press 
the Menu key, select Go To, type pfavs.com, 
and then press the trackball to launch the 
page. Log in, press the Menu Key select 
Options Browser Configuration, and then the 
Use Current button to set your PhoneFavs 
page as the BlackBerry's home page. Now, 
whenever you launch the Browser, your 
bookmarks will appear, ready to launch at 
the press of a button. 



Sprint TV Channels 

~ hen you subscribe to the Sprint 

Power Vision Access Pack ($15 per 
month) or any Sprint Power Pack, you'll 
get free access to a handful of Sprint TV 
Channels, including NFL Network, Disney 
Channel, The Weather Channel, Fox 
Sports, E!, CNN, and Sprint Exclusive 
Entertainment. Users can also subscribe to 
any Sprint TV Premier channel on an a la 
carte basis for an additional monthly fee. 

Subscribers to Sprint Power Vision 
TV Pack ($20 per month) and Sprint 
Power Vision Ultimate Pack ($25 per 
month) have free access to the channels 
available to Access Pack users, as well as 
Sprint TV Premier channels, including 
CBS To Go, MTV and MTV Tr3s, 
Comedy Central, Nickelodeon, Ellen 
DeGeneres On-the-Go, Entertainment 
Tonight To Go, VH1, Cartoon Network 
and Adult Swim, CMT, Logo, The N, 
Spike, and full-length episodes of your 
favorite shows on ABC. 



Opticon ruggedized Windows Smartphones are everything you need, wherever you are. 

Tough, versatile and 
ready-to-use. 



H19 




High-performance quadband PDA/Smartphone 

hybrid that sports an integrated barcode reader with 

your choice of 1 D Laser Scanning or 2D CMOS Imaging and — 

multiple modes of wireless communication (GSM/GPRS/EDGE, WiFi and Bluetooth") 

along with GPS -just right for intensive remote data entry and communication. 




High-performance quad-band smartphone 

with integrated barcode reader with your choice 

of 1D Laser Scanning or 2D CMOS Imaging. Featuring 

a slide-out QWERTY keyboard and multiple modes of wireless communication 

(GSM/GPRS/EDGE, WiFi and Bluetooth™). Perfect for text intensive field applications. 



$-0 Enterprise FastPitch 
at&t Platinum Awards 2008 



SPECIALTY VERTICAL DEVICE 



■ II i II Pi Pl^f 

MOBILITY SOLLTTIOrsIS 



WWW.OPTICOIMMOBIUITY.COM 



OPTICON MOBILITY SOLUTIONS 

2220 Lind Ave SW 

Suite 1 DD 
Renton WA 9B057 

425-B51-212D 
B00-G3G-0090 
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Know Your 

Palm OS Iteo 

Indicators & Power Savers 



Your Palm OS Treo or Centro helps 
you stay connected to the office, catch 
up with emails, find directions to a 
meeting, and much more when you're on the 
road. Without this trusty sidekick, you'd be 
much less productive while away from the 
office. Using your Treo or Centro for activi- 
ties such as these, however, can quickly sap 
your battery life. 

It may seem as if your Treo or Centro's 
battery drains more quickly when you're on 
the road than when you are at home. The 
truth is, the way in which you are using the 
Treo while away from the office is likely 



more demanding than it is when you are 
home. Seemingly simple activities such as 
checking email can require a considerable 
amount of power: Not only is your phone 
using a battery-draining data connection to 
download messages, but the screen is also 
turned on for a long duration as you sort 
through numerous emails. If you're con- 
necting your phone to your laptop to use it as 
a high-speed modem, this can also quickly 
deplete the battery. 

There are a number of ways in which you 
can maximize battery power while still main- 
taining acceptable functionality. To conserve 
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power and gain the most amount of life from 
your handset's battery, disconnect wireless 
services when they are not in use. Also, con- 
sider lowering the display's brightness. To 



THE ICONS 

Say It All 

y glancing at your Treo or 
Centro, you can learn a 
number of things about the 
phone's current state, thanks to 
small icons that appear at the top 
of the screen. Many of these icons 
relate to services and communi- 
cation functionalities, such as 
Bluetooth or a high-speed data 
connection. Although these ser- 
vices and communication fea- 
tures are necessary in order to 
check your email and perform a 
variety of other tasks, they can 
also exhaust your device's battery 
power. To help you decipher 
what services are running and 
help you know when unused 
communications radios could be 
unnecessarily depleting battery 
power, here's a closer look at 
what some of the most com- 
monly seen connectivity icons for 
your Palm OS device mean. 




...Your phone is turned off. 



. Your phone is turned on 
and an EVDO (Evolution 
Data Optimized) data 
connection is active. 
When you make or re- 
ceive a call, the data 
transmission is inter- 
rupted, and resumes 
when you end the call. If 
the arrows are gray in 
color, you are not actively 
transmitting data. 




lull 




. A 1xRTT network is available. 
With 1xRTT, you'll get average 
speeds of 60Kbps to 80Kbps 
and bursts up to 144Kbps. 




.Your phone is on and you are within 
range of a data network, but you are 
not actively transmitting data. 



. An EVDO network is available. EVDO Rev. 
A networks can reach speeds up to 
1.8Mbps on the downlink and 3.1Mbps on 
the forward link. 
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access your phone's display settings, navi- 
gate to Prefs and then select Power. Here, 
you can adjust the brightness of the display, 
dim the backlight automatically during calls, 
and turn the device off after a defined period 
of time. Within the Pre- 
ferences screen, you can 
also toggle Bluetooth on 
and off (the same Blue- 
tooth screen is also avail- 
able from the All Pro- 
grams listing.) Although 
handy for using your 
phone as a high-speed 
modem for your laptop 
or for placing hands-free 
calls with a headset, Blue- 
tooth is very taxing on your phone's battery. 
When you're not using Bluetooth, be sure to 
disable the radio. 

Another way to maximize power is to 
change the frequency with which your de- 
vice automatically checks email. Each time 
your Treo or Centro attempts to check 
email, it must connect to a data network, 



thereby requiring extra resources. Look for 
settings to change this frequency within 
your email program. 

Disabling unused communication services 
and changing display settings are a few 



. . . adjust the brightness of 
the display, dim the backlight 

automatically during calls, 
and turn the device off after 

a defined period of time. 



things you can do to maximize battery life. 
It's also advisable to charge your Treo every 
day (instead of waiting to charge the phone 
until the battery has fully drained), espe- 
cially if you use your phone often. By fol- 
lowing these tips, you'll avoid a case of the 
powerless Treo blues. 

by Jennifer Johnson 
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Gogo For In- 
Flight Wireless 

Wireless Internet access is ar- 
riving on U.S. commercial air- 
liners as this issue goes to press. 
Aircell's Gogo wireless service 
works through 92 towers across 
the country that emit a wire- 
less signal towards the skies. 
According to Aircell, Gogo is "a 
data-only system." Gogo does 
not allow for air-to-ground 
phone calls or Internet voice 
messaging applications. The 
Washington Post reports 15 
American Airlines Boeing 767s 
will begin using Gogo on flights 
between Los Angeles and New 
York, San Francisco, and Miami, 
by Chris Dunker 



.Your phone is turned on and 
connected to a 1xRTT (Single 
carrier radio transmission 
technology), GPRS (General 
Packet Radio Service), or 
EDGE (Enhanced Data for 
GSM Evolution) data net- 
work. When the arrows are 
green, data is actively being 
transferred. While data is 
being transferred, incoming 
calls will go to voicemail. If 
you make a call, the phone 
will interrupt the data trans- 
mission. If the arrows are 
gray, the phone is not trans- 
mitting data, but the connec- 
tion is still active. Active but 
unused connections can eat 
up power unnecessarily. 
GPRS provides data trans- 
fer rates of about 40Kbps. 
EDGE is faster, at 75Kbps to 
135Kbps. Faster data connec- 
tions result in less connec- 
tion time, since less time is 
needed to transfer large files. 



..Bluetooth wireless is cur- 
rently turned on. When the 
icon is gray in color, Blue- 
tooth is off. Tap the icon to 
access the Bluetooth prefer- 
ences screen. 







.A Bluetooth wireless 
headset is connected 
to your phone. When 
you are on a call, this 
icon will appear as 
dark blue. 



Q 




"*■ 



.The Location setting 
on your phone is cur- 
rently turned on. Your 
longitude and latitude 
position are available 
to third-party appli- 
cations and can help 
identify your location 
during an emergency 
call in areas where E- 
91 1 service is available. 
If you change your 
phone's setting to se- 
lect Emergency Only, 
the icon appears with a 
red slash and your lo- 
cation is only available 
during emergency calls. 



. Your Treo is connected to a computer through 
a DUN (dial-up networking) connection. 



/ 
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FCC Pushes 
Bid- Winner To 
Provide Free 
Wireless 
Broadband 

The Federal Communications 
Commission is planning to auc- 
tion a portion of its broadband 
wireless airwaves to the highest 
bidder, with the winner offering 
free wireless Internet to custo- 
mers. The catch? The airwaves 
must be kept clear of porno- 
graphic material. According to 
the FCC, the broadband would 
"include a requirement to pro- 
vide a network-based filtering 
mechanism for the free Internet 
service in order to protect chil- 
dren and families." 

by Chris Dunker 
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Nokia Smartphones 



Connectivity Advice 



You need to turn the 
Bluetooth radio on 
before you can start 
swapping files. 



Enabling an infrared 
connection is as simple as 
selecting the icon from the 
Connectivity menu. 



The WLAN Wizard 
screen offers a plethora 
of data about the Wi-Fi 
network. 



After you make a 
connection, just select 
Start Web Browsing to 
get online. 




Listening to music, playing games, and 
taking photos with your smartphone 
are all fine and dandy, but the real 
reason you carry your Nokia with you is to stay 
connected. Cellular, Bluetooth, IR (infrared), 
and Wi-Fi are your lifelines to your colleagues, 
family, and friends. Without these capabilities, 
your smartphone can get dumb real quick. 

UMTS & GSM Do-Si-Do 

UMTS (Universal Mobile Telecommunica- 
tions System) and GSM (Global System for 



Mobile Communications) are the mobile com- 
munication systems your Nokia uses for voice 
and data traffic. Your S60 3rd Edition Nokia 
device can communicate with UMTS or GSM 
cellular networks depending on the service 
available in your area. You can manually con- 
figure your phone to use either network 
by pressing the Menu key; selecting Tools, 
Settings, Network, Network Mode; and then 
selecting the option you want. In most cases 
you'll want to keep the phone on Dual Mode, 
which automatically switches to the faster 



cellular protocol (generally UMTS) that's cur- 
rently available to your device. 

Bluetooth Basics 

Bluetooth is the perfect short-range wireless 
protocol for transferring small to medium- 
sized files and communicating with headsets, 
headphones, and other devices. You can rea- 
sonably expect two Bluetooth devices that sup- 
port the same profiles to be able to pair, swap 
files, and interact in any way that the hardware 
supports. When using two Bluetooth devices 
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with differing specifications, however, you'll 
only be able to take advantage of the pairing 
and data transfer capabilities of the device with 
the lower specification. 

Range, interference, and battery life. 
Bluetooth devices need to be within 30 feet of 
each other to connect. Distance and wireless 
interference can have a dramatic impact on 
connectivity and transfer speeds for Blue- 
tooth devices, so make sure they are as close 
as possible. Bluetooth uses the crowded 
2.4GHz band for wireless communications, 
which is also a favorite for cordless phones 
and Wi-Fi equipment. Even electromagnetic 
noise from microwave ovens can adversely 
affect a Bluetooth signal. Although Bluetooth 
is capable of transmitting through walls and 
other obstructions, signal strength can suffer. 
Using Bluetooth also affects battery life, so 
it's a good idea to turn the Bluetooth radio off 
when it's not in use. 

Enabling, pairing, and sharing. To pair a 
Bluetooth device with your Nokia, turn on the 
Bluetooth radio in the device, and then turn on 
your Nokia's Bluetooth radio by pressing the 
Menu key, selecting Connect, and selecting 
Bluetooth. If this is your first time turning on 
Bluetooth, you need to name your device. 
Make sure to enter a unique name. Next, the 
Bluetooth menu item should be highlighted. 
Press the Navi scroll key to enable Bluetooth, 
select My Phone's Visibility, and then press the 
Scroll key to switch the setting from Hidden to 
Shown To All. If the Bluetooth device you're 
connecting to your Nokia supports the ability 
to interface with the SIM (subscriber identity 
module) in your Nokia, turn Remote SIM 
Mode to On, otherwise leave it off. 

Next, consult the secondary device's 
manual for instructions for turning on its 
Bluetooth radio and placing the device into 
pairing mode. When the device is ready for 
pairing, direct your attention to the Bluetooth 
menu on your Nokia. Scroll right to access the 
Paired Devices tab, press the Options key, and 
select New Paired Device. Next, highlight the 
Bluetooth device in the list of found devices 
and press the Scroll key. (If you didn't name 
the secondary device, consult the manual for 
its default name.) Now all you have to do is 
enter the passcode specific to the device (also 
found in the device's manual). Once con- 
nected, you can make future pairings easier by 
selecting Yes on the Authorize Device To 
Make Connections Automatically screen. 



You can also quickly turn the Bluetooth 
radio on and off by pressing the Function key 
and the CTRL key at the same time. 

Let IR Cut The Wire 

IR technology is ideal for transferring small 
files, such as business cards, calendar memos, 
and contacts. IR technology requires line-of- 
sight to work, so make sure the infrared port 
of your Nokia is aligned with the IR port of 
the secondary device before you initiate a 
transfer. To turn on IR, press the Menu key, 
select Connect, and then select Infrared. You 
can also quickly turn IR on or off by pressing 
the Function key and CHR simultaneously. 
Next, enable IR on the secondary device. 
(Consult the device's manual for instructions.) 
To send a file from your Nokia, navigate to the 
file, press the Options soft key, select Send, 
and then select Via Infrared. If more than a 
minute has passed since you turned infrared 
on, you may need to re-enable infrared and 
initiate the transfer again. 

Consult the manual for instructions on how 
to send a file from your secondary device. To 
find files sent to your Nokia, press the Menu 
key, select Message, and then select Inbox. 

Find Wi-Fi 

Wi-Fi is one of the more versatile connec- 
tivity options available to your Nokia. To 
search for WLANs (wireless local-area net- 
works) in range of your smartphone, press 
Menu, select Connect, Conn Mgr, and then se- 
lect Available WLAN. You should see a list of 
nearby Wi-Fi networks you can access. This 
screen also indicates the network mode, such 
as Ad-hoc or Infrastructure, and displays 
icons that denote signal strength and whether 
the network is secured. To get more details, 
highlight the network and press the Scroll key. 

To connect to a WLAN, use the WLAN 
wizard. Press the Menu key, select Connect, 
and then select WLAN Wiz. For known net- 
works (or networks you connected to previ- 
ously), press the Scroll key and select the 
Start Web Browsing option to get online. 
Unsecured WLANs will also let you begin 
browsing immediately. If the WLAN requires 
an encryption key or passcode, your phone 
will prompt you to enter it here when you se- 
lect Start Web Browsing. To connect to a 
hidden network, input the SSID (Service Set 
Identifier) when prompted for the WLAN 
Network Name. 
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Text Messaging 
Tax Proposed 
In California 

Residents of Sacramento, Calif., 
will vote on a measure to imple- 
ment a utility tax on SMS (Short 
Message Service) messages. Ac- 
cording to the Sacramento Bee, 
citizens would drop their utility 
tax 7.5 to 7% if passed while 
raising as much as $12 million 
a year since "taxes on old tech- 
nology, such as regular tele- 
phones, are generating less 
revenue." The Utility User Tax 
Reduction and Fairness Measure 
for ommunications Services will 
appear on the November 4 ballot, 
by Chris Dunker 
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WiMAX Set 
For Baltimore, 
Already Live In 
Amsterdam 

WiMAX (Worldwide Interoper- 
ability for Microwave Access) 
offers wireless connectivity for 
metropolitan area networks. 
Also known as IEEE 802.16, 
WiMAX can provide wireless 
connection up to 30 miles from 
fixed stations, or between three 
and 10 miles on mobile stations. 
According to Reuters, Amster- 
dam launched "a mobile version 
of the WiMAX standard to allow 
users to surf the Web at high 
speeds while on the move." 
Pending the test's results, Sprint 
plans to launch WiMAX in Bal- 
timore by the end of this year. 

by Chris Dunker 
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New & Updated 
Mobile Software 



Get More Done With Your Mobile Device 



Looking to improve the functionality of 
your mobile device? We've compiled 
the most recently released applications 
and program updates for smartphones and 
PDAs to help on-the-go users maximize the 
potential of their mobile devices. 

New Titles For Windows Mobile 

Electric Pocket released Flipside ($19.95; 
www.electricpocket.com), an MP3 player 
previously available for BlackBerry mobile 
phones, on the Windows Mobile platform. 
Flipside features an interface that lets you 
scroll through your music collection and 





album art with finger gestures. Flipside also 
includes a FlipSide Extras feature that lets 
you read biographies and find recommenda- 
tions for similar artists. 

If you need a time management tool, take a 
look at Fizz Alarms ($14.95; www.fizzsoft 
ware.com) from Fizz Software. There are ex- 
tensive options for recurring alarms, stopwatch 
support, and multiple counters. And with 
WAV, WMA, and MP3 support, you can use a 
variety of audio formats for alarms and alerts. 

visCrypt ($9.95; www.sfr-software.de) 
from SFR Software lets you encrypt the data 
on your Windows Mobile phone. SFR 
Software released version 2.0, 
which includes Copy, Cut, Paste, 
and Rename functionality for files 
and folders. visCrypt 2.0 features 
256-bit Twofish encryption and 
three options for log-in methods. 

The email client on your Win- 
dows Mobile phone may not be 
the best at handling Exchange and 
IMAP connectivity. FlexMail 4 
($29.95; www.webis.net) from 
WebIS helps improve your Active- 
Sync or SMS messaging with mul- 
tiple signature support, lets you 
search your folders, and offers the 
ability to copy and move email 
across accounts. Version 4 in- 
V ^^^ eludes improved IMAP features, 
such as a server search to hunt for 
messages, as well as support for 
i^^r MMS on most devices. 

New Title For Palm OS 

Nobody wants to deal with an- 
noying, unsolicited calls. Call- 
Block 2.0 ($16.95; www.wishso 
lutions.com) from Wish Solutions 
lets you filter all the calls and SMS 
on your Palm mobile. Version 2.0 
includes ringtone player support 
and a VIP feature, which lets you 





Garmin's turn-by-turn, voice-prompted 
directions are available for BlackBerrys with 
Garmin Mobile for BlackBerry. 



block any calls from numbers not stored in 
your VIP list. There's also a Group Blocking 
feature that lets you filter calls based on the 
caller's Contacts category. 

New Titles For BlackBerry 

Looking for native Office document sup- 
port on your BlackBerry? eOffice ($69.95; 
www.dynoplex.com) from Dynoplex lets you 
open, view, edit, and create Microsoft Office 
files in the native format to eliminate file con- 
version issues. Documents in eOffice will re- 
tain the original formatting of Microsoft 
Office files, and the application integrates 
with BlackBerry's email client. 

Mobimate released a Connections feature 
for Worldmate Live for BlackBerry (free; 
www.mobimate.com). The Connections fea- 
ture monitors travel itineraries and will no- 
tify you when friends and colleagues in your 
BlackBerry Address Book are nearby. The 
new release of Worldmate Live also adds an 
automatic calendar sync capability, which 
connects the Worldmate Live calendar to the 
BlackBerry Calendar. 

Those looking for GPS software for their 
BlackBerry should check out Garmin Mobile 
for BlackBerry ($99.99; www.garmin.com) 
from Garmin. The software provides unlim- 
ited use of Garmin Mobile's turn-by-turn, 
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voice-prompted directions. Additionally, 
BlackBerry users will have access to other 
Garmin Mobile features, such as traffic, 
weather conditions, and fuel prices. 

New Title For Symbian OS 

To provide a tool for Microsoft Exchange 
ActiveSync, Nokia, and DataViz announced 
the availability of DataViz's RoadSync 
($49.99; www.dataviz.com) for Nokia's on- 
device Download! Client. RoadSync provides 
push synchronization for email, calendar, 
contacts, and attachments from Microsoft 
Exchange Server 2003/2007. 

New Titles For Multiple Platforms 

Mobimate and Telemap announced that 
Telemap Navigator will be an integrated 
feature of Mobimate's WorldMate Live. 



update adds support for importing OFX/QFX 
files, as well as improved features for QIF im- 
port. The QFX import tools help you integrate 
mobile phone data with Quicken, and with 
QIF import, Flying Money Manger now sup- 
ports the two most common financial formats. 
There are also new tools for purging transac- 
tions, adjusting balances, and a Month To- 
Date Filter. 

In version 3.1 of Touch Commander 
($29.95; www.touch-commander.com), soft- 
ware from Mobilityflow that that lets you use 
finger gestures to use the tools on your mo- 
bile phone, there are new touch menus, a 
touch task manager, and a touch plug-in for 
additional skins. The update also features a 
number of new plug-ins, including AM/PM 
clock format, four-day weather forecast, and 
a launcher to send SMS to contacts. 



The new version of the notes organizer soft- 
ware includes greater compatibility with 
Windows Vista SP1 and Windows Mobile 
6.1, new interface themes, a Windows 
taskbar icon, and the ability to take a pic- 
ture on your mobile phone and set it as 
your background image. 

Microsoft and RIM announced that 
Windows Live Services, such as Live 
Hotmail and Live Messenger, will be avail- 
able on the BlackBerry platform. The ser- 
vices will be integrated into the BlackBerry 
platform so that BlackBerry customers can 
automatically sync and deliver content from 
the Windows Live Services. BlackBerry 
users will also have a dedicated inbox for 
Windows Live Hotmail messages, or they 
can setup Hotmail messages to go to their 
primary BlackBerry inbox. 




Fizz Alarms helps you 
keep track and 
manage your time 
with recurring alarms 
and multiple counters. 
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PhatPad is a virtual 
scratch pad that lets 
you draw pictures or 
write notes to serve 
as reminders. 
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Papyrus for S60 smartphones 
can help you manage your 
busy schedule. 
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FlexMail gives 
you the ability 
to copy and 
move email 
across 

Exchange and 
online email 
accounts. 



Users that subscribe to the WorldMate Live 
service will now be able to use the Telemap 
maps and directions via the Telemap 
Navigator application. 

The Mobile Food Intake Visualization 
and Voice Recognizer (price TBD; www.vio 
care.com) from Sarnoff and Viocare Tech- 
nologies is a tracking application that uses 
picture recognition to estimate the nutritional 
content of food. The software will help cate- 
gorize your eating habits using a series of 
questions to identify the foods that you com- 
monly eat. The software is designed to help 
users avoid the need to use extensive food di- 
aries or dedicated surveyors. 

Updated Software 

Flying Bird Mobile Software released ver- 
sion 3.2.7 of its Flying Money Manager. The 



Dash Navigation opened its service plat- 
form to third-party developers, so developers 
and other content providers can create appli- 
cations to send Web-based content to the 
Dash. Customers can visit the MyDash portal 
(my.dash.net) to download the applications. 
Some of the applications include Funambol's 
MyFUNAMBOL Calendar, which allows user 
to access their electronic calendars; a Media- 
guide tool to locate the names of tunes 
playing on the radio; and Trapster to help 
Dash drivers find live speed traps and red 
light sensors. 

PhatWare released PhatPad ($39.95; 
www.phatware.com) 4.5 for Windows 
Mobile devices. PhatPad lets you draw pic- 
tures or jot notes on a virtual scratch pad, 
and you can add images, voice notes, and 
animate the handwritten notes or pictures. 



Version 3.12 of Softick Card Export 

($14.95; www.softick.com), an application 
designed to let you connect a Windows 
Mobile device as USB Mass Storage, in- 
cludes support for Symbol MC3000, HTC 
TyTN II Windows Mobile 6.1, RoverPC P6, 
and Samsung SCH-i760. Softick Card Ex- 
port also lets you install applications to 
storage cards to help you store applications 
on your mobile phone. 

SBSH Mobile Software released version 
1.4 of Papyrus for S60 ($19.95; www.sbsh 
.net), a personal information manager to 
help you manage your schedule. The 1.4 up- 
date for SBSH Papyrus 1.4 includes a 
New/Edit Items Dialogs tool with a tabbed 
interface, as well as improved notes support 
for editing convenience. 

by Nathan Lake 
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Go Hands-Free 

Kits Let You Focus On Driving 



N 



avigating through traffic in the 
urban jungle is hectic enough even 
without all the activity that can take 
place inside your vehicle. If you're the type of 
person who will simultane- 
ously sip on a beverage, con- 
verse on your phone, and 
still try to focus on the road 
while you're driving, you'll 
likely benefit from a hands- 
free car kit. Car kits come in 
all shapes and sizes, so you 
can choose the option that 
works best for you to make 
your commute more pro- 
ductive and your comfort 
level more at ease. You also 
may want to consider using 
a car kit for another reason: 
Legislators are increasing re- 
strictions on the use of mo- 
bile phones in vehicles. This means that 
hands-free devices are quickly becoming a 
necessity. We'll discuss how these devices 
work and then walk you through specific in- 
structions for installing and using two dif- 
ferent car kits. 

Getting Acquainted 

A hands-free car kit is a mobile phone 
accessory that allows you to have a phone 




TheJVCKS-BTA200 
Bluetooth Phone/Audio 
Adapter can support up to 
5,000 contacts through its 
phonebook transfer feature. 



conversation without holding the handset to 
your ear; it's a safe alternative that will help 
you keep your eyes on the road. A basic 
hands-free unit includes the following: a 
base unit that's mounted 
somewhere inside your car, 
a microphone, speaker(s), a 
control panel, and an an- 
tenna (built-in or ex- 
ternal). Some hands-free 
kits also feature phone 
cradles that charge your 
phone while you drive 
and talk. All of these 
components can be bun- 
dled into a single device 
or individually installed, 
depending on which type 
of car kit you prefer. 
Many of the latest models 
let you mount the unit in 
a convenient spot such as your car visor. 
For instance, the BlueAnt Supertooth 
Light Bluetooth Handsfree Speakerphone 
($99; www.myblueant.com) easily clips 
to your sun visor, allowing for simple 
portability and easy access. 

Staying Connected 

Before you can utilize the hands-free 
technology, you'll need to pair your 



The BlueAnt Supertooth Light Bluetooth 
Speakerphone features a compact design 
and a sliding microphone shaft. This kit also 
supports multipairing for up to five devices. 



Bluetooth-enabled mobile phone with your 
car kit. Establishing a Bluetooth wireless 
connection involves two steps: activating 
your cell phone's Bluetooth capabilities and 
confirming that your car kit recognizes the 
mobile device. Your car kit should be 
equipped with a voice recognition system, 
which lets you make a call by speaking a 
contact's name or saying a phone number. 
You won't have to worry about the noise of 
your vehicle drowning out your party on the 
other end because you have the option of 
routing calls through your car's speakers — 
this way, you're able to adjust the volume 
level to your desired frequency. Other kits 
filter unwanted noise using built-in digital 
noise reduction. The Anycom HCC-250 
Car Kit ($66.65 estimated street price; 
www.anycom.com) uses a 16-bit digital 



Anycom's HCC-250 Car Kit provides up to 14 hours of 
talk time and recharges within three hours. 
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signal processor to keep the echoes to a min- 
imum and calls sounding clear. 

If you use a CD changer, satellite radio, or 
certain interface adapters in your vehicle, then 
you should consider the JVC KS-BTA200 
Bluetooth Adapter ($149.95; www.mobile.jvc 
.com). By plugging in the BTA200 into your 
car's audio receiver, you can answer and place 
calls via the interface adapter unit without 
picking up your cell phone. 

Making The Big Decision 

When choosing a hands-free unit, com- 
patibility is paramount to selecting the 





appropriate device. 
While you may 
have settled on a 
specific car kit in 
your mind, your 
primary deciding 
factor will be the 
model of your cell 
phone. If you're in- 
terested in Moto- 
rola's MOTOROKR T505 Bluetooth In-Car 
Speakerphone ($139.99; www. motorola 
.com), you have the option to compare your 
phone with the Motorola car kit. Go to 
www.motorola.com/bluetoothsupportand 
select the device by model number from 
the drop-down menu. After choosing 
T505, select the phone manufacturer 
and the model. Click the orange 
arrow and the setup Overview 



If you want to play music from 
your mobile phone through 
your car speakers via the 
MOTOROKR T505, keep in 
mind that your phone must 
support the Advanced Audio 
Distribution Profile. 



window will open. Follow the step-by-step 
instructions for activation, pairing, and de- 
vice selection. The Parrot Web site also fea- 
tures a phone compatibility list. For example, 
you can test the phone compatibility of our 
other featured car kit, the Parrot CK3100 
($219.99; www.parrot.com) Click Phone 
Compatibility, and choose the manufacturer 
of your model. 



You can access your cell phone's information, such as incoming numbers and the 
last number called, on the Parrot CK3100's LCD. 



Setup, Testing & Use 



We've chosen two popular smartphones that are compatible with the Motorola MOTOROKR T505 Bluetooth In-Car Speakerphone and the 
Parrot CK3100 LCD Unit. Follow these instructions to install, activate, and operate your hands-free car kit. 

Motorola MOTOROKR T505 Bluetooth In-Car Speakerphone Parrot CK31 00 LCD Unit 
Compatible Smartphone: Motorola Moto Q Compatible Smartphone: HTC TyTn 2 



Installation: Slide the metal clip onto your T505 and clip the T505 to 
your visor for easy access. You have the option to take the kit from 
car to car. 

Pairing: To pair your T505 MOTOROKR with your Bluetooth de- 
vice—in this case the Moto Q— power on your T505 and wait until 
the main indicator light turns blue. You must also turn on the 
Bluetooth feature on your phone. To do this on your Moto Q 
smartphone, launch the Bluetooth Manager, select Hands-Free, and 
choose Yes. Next, place your phone in device discovery mode. Your 
T505 is paired when the indicator light flashes purple and blue. 

Activation: Now you must enable the T505 to route phone or music 
to the vehicle's FM radio. Press the FM button and wait until the FM 
indicator light turns completely white and announces that the sys- 
tem is ready. Tune the stereo to the correct station. 



Placing Calls: To place a call using voice dial, tap the Call button. 
After you hear the tone, say the name of the person you want to 
call. To end a call, tap the Call button once. 



Installation: Install all the cables prior to setting up the control box. For 
specific instructions on installing the in-car radio cable, consult the 
CK3100 users manual. The microphone can be installed in any conve- 
nient location inside the vehicle. Fasten the LCD directly to the dash- 
board or mount it using the included mounting accessory. 

Pairing and activation: First, go to the Start Menu and navigate to 
Connections, Bluetooth, and then Mode. Select Bluetooth On. Next, 
go to Devices and Add New Device. Find the Parrot CD3100 and 
enter 1234 as the passcode to connect the two devices. Pair your 
mobile phone with the CK3100 by activating Bluetooth, which will 
cause the phone to search for peripheral devices. When your phone 
detects the car kit and Parrot CK3100 is displayed, enter 1234. A 
Pairing Underway message should display. You're finished when 
Pairing Complete appears on the mobile phone screen. 

Placing calls: To make a call via voice recognition, speak the word 
"telephone." After you hear one beep, say the name of your contact 
and the CK3100 will dial the number. 
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Schedule It On The Web 



Online Calendars Travel With You 



H-™ 



Instead of relying on an organizer that 
can be easily forgotten or lost, maintain 
your schedule with an online calendar 
that's available anytime, anywhere via the 
Internet. There are several online calendars 
available. This article will introduce you to 
three and show you how to use some of their 
most convenient features. 

Google Calendar 

Google Calendar's two most practi- 
cal features are multiple, color-coded calen- 
dars and Google Calendar Sync, which lets 
you synchronize your calendar with Micro- 
soft Outlook. 

Color-coded calendars. You can create 
multiple calendars to keep track of different 
kinds of events. For example, you may have a 
calendar specifically for personal events and 
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another calendar for business events. Each 
calendar is associated with a color that helps 
you quickly distinguish what types of events 
are scheduled for what times. 

To create a new calendar, click the Down 
arrow next to Add on the left side of the cal- 
endar. Choose Create A New Calendar. A 
new page will appear, prompting you to type 
a name for the calendar, a description, a time 
zone, and privacy information. When you've 
completed the form, click Create Calendar. A 
new calendar tab will appear on the left 
under My Calendars, in a default color. To 
change the color of your calendar, click the 
Down arrow and choose a different color 
from the grid. 

Google Calendar Sync. With Google 
Calendar Sync, you can synchronize your 
Google and Outlook calendars. Depending 
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Create a new calendar 
Add a public calendar 
Add a friend's calendar 
Add by URL 
Import Calendar 



With Google Calendar, you can create 
multiple, color-coded calendars. 



on the options you choose, the information 
you add to one calendar will automatically 
show up on the other, assuring that your 
schedule is available at work, at home, and 
on the go. At this time, however, you can 
only sync your primary Google calendar and 
not the additional calendars you create. 

To sync your Google and Outlook calen- 
dars, download the Google Sync Installer. 
Point your browser to dl.google.com/google 
calendarsync/GoogleCalendarSync_ Installer 
.exe and save the executable file to your hard 
drive. After the file downloads, open the in- 
staller, review the terms of service, and click 
Install. Once the program is installed, a new 
window will appear with Installation Options. 
Enter your email username and password, 
choose your syncing options, and click Save. 
Unless you specify differently, your Google 
and Outlook calendars will automatically sync 
every two hours, making your schedule acces- 
sible no matter where you are. 

SnapPages Calendar Manager 

Among SnapPages Calendar Manager's 
many sleek features is an easy event adder 
with a unique time slider that saves you from 
typing in the time. There's also a conve- 
nient task manager that lets you create a 
checklist of all your to-do items. 
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SnapPages Calendar Manager has 

a sleek event adder with a unique 

time-slider. 
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Easy event adder. The fluidity of 
SnapPages' Calendar Manager makes 
adding events painless. To add a new 
event, simply click the day on which 
you want to schedule the event. A 
bubble will appear asking for the event 
information. Enter the event name and 
use the time slider to designate a 
starting and ending time. If you have mul- 
tiple calendars, you can select which cal- 
endar to add the event to. Click OK and 
enjoy the addition of a colorful event bubble 
on your calendar. 

Task list. SnapPages has a convenient 
task list feature that lets you make a to-do 
list and check off tasks as you complete 
them. This feature is especially helpful for 
everyday or recurring events. To create a 
task list, simply click the New Task button at 
the top of the calendar. The calendar will 
blur into the background and a new box will 
appear asking you to type in a name for the 
new task. You can also choose a due date 
and time for the task. This will appear on 
your calendar as an extra reminder. Click OK 
and find your new item under the My Tasks 
section on the left of the calendar. Each new 
task you create will have a checkbox that you 
can use to cross off completed events. To edit 
or delete a task, simply click it and choose 
your preference. 

Scrybe Beta 

The Scrybe calendar is in closed beta for 
the time being, but you should be aware of 
the promising features it will offer in the 
near future. The Scrybe team is working 
diligently to launch the Scrybe calendar to 
the public, with practical features such as 
visual time-slot scheduling and multiple 
task lists. 
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You can create a useful task list with 
SnapPages Calendar Manager. 



Visual time-slot scheduling. Unlike most 
calendars, Scrybe's month view expands so 
you can see one day in relationship to the rest 
of the month, rather than opening a new 
window where it's difficult to reference your 
other events. Most helpful is the way the day 
inflates, showing your busy and free time- 
slots for that particular day. 

To employ the visual time-slot sched- 
uling, click the day you want to schedule an 
event. The day will automatically expand. 
Beige-colored boxes to the left of the day 
denote time-slots. Click Add in the upper- 
right corner of the day to add an event. 
When typing in the event, include a time, 
such as "1 'a" or "6:30p." The event will be 
added to the day, positioned to show you 



how much free time you have before and 
after the event. 

Multiple task lists. One task list is helpful, 
but multiple task lists can help you keep sep- 
arate projects in order. Scrybe helps you 
create your own task lists with checkboxes so 
you can keep track of completed events. Each 
list has its own name, and you can view lists 
separately or all together. 

To create a task list, click List in the box on 
the lower-right side of the calendar. Type the 
name of the task list in the field provided. 
You will know that you're within your new 
task list when the text behind the List header 
reads your title. Use the same field to start 
typing your tasks. Additional information 
about tasks can be displayed in the upper box 
by clicking a task. You can edit the task text, 
move the task into a new list, and set a due 
date and time. You can also assign due dates 
by dragging the task over a day on the cal- 
endar. When you check a task as completed, 
it moves to the bottom of your task list. 

On-The-Go Convenience 

The greatest feature of Web-based calen- 
dars is portability. The ability to access your 
schedule anytime, anywhere, lessens the 
worry of carrying an 
organizer and fuels 
your on-the-go life- 
style. Of the calen- 
dars we discussed, 
note that Google Cal- 
endar is available 
for your Web-capa- 
ble mobile phone, 
too; on your mobile 
browser visit www 
.google.com/cal 
endar/m to access it. 
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With Scrybe Beta, you 
can create multiple 
task lists for separate 
projects. 



Online calendars such as Google Calendar, SnapPages Calendar, and Scrybe Calendar 

are practical, convenient methods of maintaining your busy schedule, 

whenever and wherever you want, via the Internet. 
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Go gle To Go 



Your Mobile Assistant 




Google has emerged from being a 
mere search engine to an Internet su- 
perpower. But you don't have to be 
sitting at your desk to take advantage of 
Google's productivity programs, such as 
Google Docs and Google Maps; you can ef- 
fectively utilize these useful services from 
your smartphone and increase your produc- 
tivity levels while you're out of the office. 
The best part is that Google won't charge you 
a dime for its mobile services. Check with 
your carrier, though, to see if you have a data 
plan that supports Google Mobile. 

Just Google It 

Whether you're out on the open road, sit- 
ting in an airport, or waiting to meet with 
clients, Google Search is at your fingertips, 
ready to go. You can search for scores, 
weather updates, flight times, or the definition 
of "nelipot." Google Search will provide you 
with images, listings, and anything else you 



would expect Google to give you if you were 
sitting at your desk. Plus, Google's search re- 
sults pages are formatted to fit your mobile 
phone's screen size. This gives you neat, effi- 
cient solutions to your queries. Just like with 
Classic Google, you can customize your 
Google Mobile home page to include informa- 
tion such as stock quotes, weather, news, and 
other information that's important to you. 

If you don't have the time to log on to your 
mobile browser, or if you are unable to log on, 
you can send your queries via Google SMS 
(Short Message Service). For example, if you 
have a big meeting while the Mets (or your fa- 
vorite baseball team) are playing a double- 
header, you can just send "score Mets" to 
466453 (GOOGLE on standard keypads). 
Within a few seconds you'll receive the score. 
If you're looking for the closest pizza parlor, 
you can send "pizza" along with a ZIP code, 
and you'll get all the local listings. Addition- 
ally, you can query things, such as language 



translations, definitions, conversions, and 
product prices, using Google SMS. 

OK, so maybe you're not big into typing, or 
you're driving along using your Bluetooth 
headset and you (wisely) decide you can't text 
and drive. You can still access information 
from Google with GOOG-411. This is a service 
that responds to voice commands and will de- 
liver information based on your search in- 
structions. You can search for specific business 
names, such as "Target," or types of busi- 
nesses, such as "ice cream parlor." Also, you 
can receive answers to your queries via SMS 
just by saying "text message." To call GOOG- 
411, dial (800) GOOG-411 (or 466-4411). 

Nobody wants to wander around an unfa- 
miliar area just to find a place to buy a cup of 
coffee. When you download and install 
Google Mobile Maps on to your smartphone, 
you can find out both where you are and 
how to get to where you want to go. My 
Location will show where you are on a map 
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Smartphones are designed to keep you in the communication 
loop, and Google's mobile services enhance those advantages. 



(look for the blue dot), and then you can 
search for information, such as traffic condi- 
tions or where the nearest bookstore is lo- 
cated. Additionally, Google Mobile Maps will 
provide you with driving directions to that 
cup of coffee you've been wanting. 

Don't assume, however, that Google Mo- 
bile is all work and no play. In addition to all 
of the productivity features, there are a few 
services thrown in for entertainment and to 
keep you informed in other ways. For in- 
stance, if your mobile phone supports Java 
and has video-streaming capabilities, you'll 
have millions of videos at your fingertips on 
YouTube (rn.youtube.com). You can also get 
the latest news headlines by going to the 
Google News Web site (rn.news.google.com). 
Search for stories, view related stories, and 
customize the Google News page to give you 
just what you want and need. Finally, Google 
Mobile Reader (rn.reader.google.com) will 
check your favorite news sites and blogs to 
keep you updated on new content. 

Google Gets Personal 

Smartphones are designed to keep you in 
the communication loop, and Google's mo- 
bile services enhance those advantages. 
When you access your Gmail account on 
your smartphone, you can read and reply to 
emails, as well as view attachments, such as 
photos, Microsoft Word documents, and PDF 
files. Gmail also lets you sync your phone's 



mail client inbox using IMAP (Internet 
Message Access Protocol) so that your inbox 
is always up-to-date. 

In addition to always having access to your 
Gmail inbox, you can also view and add events 
to your Google Calendar. This lets you stay on 
top of your schedule, and your calendar will 
always be in sync regardless of whether you 
are editing it from your phone or computer. 

Two other useful services from Google, 
Google Docs and Google Notebook, are also 
available for mobile use. Although you can't 
edit Google Docs files with your smartphone, 
you can access them for viewing. A practical 
application of this is to quickly review notes 
from yesterday's briefing before heading into 
a presentation. On the other hand, Google 
Notebook lets you enter and access notes via 
your handset. With this service, you can 
carry out useful tasks such as reviewing your 
grocery list before heading into the store and 
take note of the new Italian bistro as a place 
to take potential clients. 

Finally, Google's mobile services let you 
take your pictures everywhere, along with 
your personal or professional blog. Picasa 
Web Albums lets you view current Web al- 
bums and quickly search for your favorite 
photos. Additionally, Blogger lets you post 
photos from your mobile phone and add text 
to your blog. To use Blogger on your mobile 
phone, your phone must support MMS 
(Multimedia Messaging). 



Google For BlackBerry & iPhone 

Google's mobile services are useful for any 
smartphone user, but BlackBerry and iPhone 
devices have additional functions that en- 
hance the Google Mobile experience. iPhone 
users can access Google Maps and YouTube 
from the home screen, and you get quick ac- 
cess to Gmail, Google Reader, Google Cal- 
endar and other mobile products from the 
main Google Search page. 

With a BlackBerry smartphone, you can 
download a suite of Google's mobile services 
for quick access. When you download Google 
Pack (pack.google.com), you get Google Docs, 
Google Maps, Google Search, Google Mobile 
Updater, Gmail, Google Sync, Google News, 
Google Reader, and Picasa as icons on your 
BlackBerry's application menus. Google Sync 
will sync your Google Calendar with your 
phone's native calendar, and Mobile Updater 
will ensure you get all of Google's most recent 
mobile services on your BlackBerry. 

Google, At Your Service 

Google has lots to offer the mobile profes- 
sional. Not only will you be able to seam- 
lessly work between your smartphone and 
your PC, but it's free on Google's end. Google 
will work on just about any mobile Web 
browser, but check with your mobile phone 
provider to be sure you have an appropriate 
data plan and a compatible phone. 

by Tessa Breneman 
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Digital Downtime 

Notes On The Latest In Digital Music & Video 




usic, photos, videos, mov- 
ies, TV shows, podcasts, 
FM radio, audio books, 
calendars, contacts, file 
browsers, touchscreens, 
Wi-Fi, Bluetooth, and on and on. Yeah, today's 
portable audio and video players give you 
pretty much the whole enchilada and a side of 
nachos to boot. For the latest software, hard- 
ware, accessories, services, content, and tips 
concerning portable audio and video players, 
belly up and dig in. 

All Hail The iPhone 3G 

Unless you left planet Earth in early June, 
you now know plenty about Apple's new dar- 
ling, the iPhone 3G, including its friendlier 
price— $199 for 8GB models; $299 for 16GB 
phones — and Apple's plans to roll the 3G out 
to 22 countries and more than 70 countries by 
year's end. You're probably also geeked the 
3G will pack GPS abilities, support for Micro- 
soft Exchange ActiveSync, the new MobileMe 
push Internet service, and dozens of built-in 
third-party apps. One multimedia feature you 
may have missed, however, is the planned in- 
clusion of the free (albeit ad-supported) AOL 
Radio, which Apple recently awarded its 2008 
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Design Award for Best iPhone Enter- 
tainment Application. The addition will 
give iPhone 3G buyers streams to more 
than 200 online stations, including 25 
from CBS radio. Additionally, rumors 
point to the iPhone 3G shipping with 
support for Apple's Bonjour net- 
working technology, which would 
allow for wireless file transfers and 
streaming. Unfortunately, the 3G 
will still lack support for MMS 
(Multimedia Messaging Service), 
Adobe Flash, laptop tethering, 3G- 
enabled downloads from iTunes, 
video captures, and the AD2P 
Bluetooth profile (meaning no 
wireless stereo-quality output). 

Accessories, Accessories 
& More Accessories 

If there's one thing in this world you count 
on, it's that accessory makers will turn up like 
ants at a picnic whenever Apple releases a new 
iPod or iPhone. Thus, you can expect scores of 
new cases, docks, armbands, earbuds, and so 
on to begin marching in now that the iPhone 
3G is reality. Case in point are the new Elan 
Clip ($24.99), Form ($29.99), and Holster 
($29.99) leather cases from Griffin Tech- 
nology (www.griffintechnology.com), along 
with new FlexGrip ($14.99), Nu Form 
($24.99), Streamline ($29.99), and Wave 
($24.99 to $34.99) cases. Belkin (www 
.belkin.com), meanwhile, has the Formed 
Leather Case ($29.99), Leather Sleeve 
($29.99), Clear Acrylic ($29.99), Slim-Fit 
($29.99), Silicone Sleeve ($24.99), Leather 
Flip Folio ($34.99), Micro Grip ($24.99), 
Eco-Conscious Formed Leather Case 
($34.99), Sport Armband Plus With 
FastFit ($29.99), and ClearScreen Overlay 
($12.99 for three-pack) set for a July 
release. Elsewhere, if you already own 
an iPhone and an iPod, Griffin also has 
announced the nifty new PowerDock 2 
($49.99), which sports two charging 
stations to simultaneously power 
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an iPhone and iPod (touch, classic, nano with 
video /2G, video iPod, iPod 4G, and mini). If 
two stations can't handle your iPod/ iPhone ar- 
senal, look for an upcoming PowerDock 4 
($69.99) in July, which — you guessed it — will 
charge four devices at once. 

Free HD Tracks For The Taking 

There's no disputing the ultra-convenience 
and storage-saving advantages the MP3 
format offers digital music buyers, but where 
audio quality is concerned, any audiophile 
worth his salt will tell you the format is 
lacking. For years, HDtracks (www.hdtracks 
.com) has offered higher-quality alternatives 
to MP3s for those who covet the convenience 
of digital downloads but put a premium on 
audio quality by selling DRM-free music 
downloads in uncompressed, CD-quality 
AIFF (Audio Interchange File Format), FLAC 
(Free Lossless Audio Codec), and 320Kbps 
MP3 files. To sample the audio difference, 
HDtracks is offering a free eight-song sampler 
for download for a limited time that includes 
tracks from David Johansen and the Harry 
Smiths, Koko Taylor, and Livingston Taylor. 
The sampler also includes linear notes in a 
PDF file and cover art, and the download is 
compatible with PCs or Macs. As you might 
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expect, the trade-off for obtaining higher- 
quality files is you'll pay more per track, in 
most cases $1.49 per file at HDtracks vs. 89 
cents or 99 cents at other download services. 

Pearl Jam Croons 
For Verizon Wireless 

A deal that rock vets Pearl Jam and Ver- 
izon Wireless inked in June will give owners 
of Verizon V Cast-enabled music phones the 
chance to download three live tracks from the 
band immediately following each of its con- 
certs this summer. After each show, Pearl 
Jam's studio engineer will reportedly mix the 
three songs in MP3 and FLAC formats on a 
Verizon Mobile Recording Studio Bus. One 
track will be free for download at V CAST 
Music, while the other two will carry a fee, 
according to Verizon. Tracks will download 
to buyers' phones and computers and also 
be available as ringtones and ringbacks. 
Although the free tracks will only be free 
until Pearl Jam's following concert, Verizon 
will sell all the authorized bootlegs until the 
tour's conclusion. Pearl Jam, which has a sto- 
ried history of offering its fans authorized 
concert bootlegs on CD and for download, 
will sell DRM-free downloads of each con- 
cert for $9.99 (MP3) and $14.99 (FLAC). 
Beyond the downloads, Verizon and Pearl 
Jam are also teaming up to offer Verizon's 
HopeLine program at each show, letting con- 
cert goers donate their unused phones to do- 
mestic abuse victims. 



"Listen Smarter" With AirDrives 

Noise-cancelling and sound-isolating head- 
phones are great for piping down Loud 
Obnoxious Guy next to you on that long flight 
without actually saying, "Pipe down!" But as 
InAir Technology (www.inairtechnology.com) 
points out, headphones that eliminate ambient 
noise can also "create a level of social isola- 
tion and feeling of detachment from the 
surroundings." Further, the company says 
in-ear headphones can cause the growth of 
micro-bacteria, increased ear wax, and 
long-term or permanent hearing damage 
when exposed to higher decibels over 
long durations. To combat such negatives, 
the company's AirDrive earphones use 
patent-pending technology that places 
each earpiece housing a neodymium- 
based speaker near the ear canal's front 
vs. center, thus driving audio toward the 
open ear to let you hear stereo-quality 
audio and also other sounds around 
you. Manufactured by Mad Catz, the 
AirDrive is available in three models: 
for iPhone and iPods ($99.99), for kids 
($49.99), and an adult-oriented Interac- 
tive Stereo model ($79.99). The iPhone 
model, which also works with the 
BlackBerry Pearl and Curve, builds a 
microphone, volume controller, and 
phone-to-music button in the lanyard. 
All three models sport a magnesium- 
based housing and bendable, rubber 
frames that conform to the ear. 



RIM Gets Bold 
With iTunes Support 

If Research In Motion's gorgeous, new 
BlackBerry Bold (aka BlackBerry 9000) isn't 
already on sale as you read this, the smart- 
phone should be coming your way sometime 
this summer complete with a nice set of mul- 
timedia features (480- x 320-pixel display, 
2MP camera with video captures, dual 
speakers, equalizer, and more) that could 
propel the BlackBerry from being mostly 
thought of as a tool for enterprise users to 
being an attractive option for general-pur- 
pose consumers. As with the Pearl, Curve, 
and 8800 series BlackBerrys, RIM will ship 
the Bold with BlackBerry Desktop Manager 
software for organizing media files stored in 
the Bold's 1GB of onboard storage. Possibly 
influenced by the vast increase of users now 
buying Mac systems, RIM also detailed upon 
announcing the Bold that it will ship the de- 
vice with a new BlackBerry Media Sync ap- 
plication that will let users "transfer desktop 
iTunes music files to your smartphone" 
using the Bold's high-speed USB 2.0 capabili- 
ties. Unfortunately, Media Sync won't be 
able to transfer DRM-laden tracks purchased 
from iTunes. 




RIM has announced plans 

to release its new BlackBerry 

Bold with a Media Sync application 

that will let users transfer their iTunes 

tracks to the device. 
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The Latest Hotel & Airport News 



Hotel Construction News 

CAMBRIA SUITES 
Hits The Heartland 




Cambria Suites opened its first hotel in Indiana in June, less than five miles from the Indianapolis International Airport. 

■ Cambria Suites continued its expansion across the States in June with the opening of a new hotel roughly 
five miles from Indianapolis International Airport. The opening in Plainfield, Ind., marks the first Cambria 
Suites location in Indiana and the seventh hotel overall nationally. The Plainfield establishment boasts 103 
suites and 1,700 square feet of meeting space, with the largest meeting room having a maximum capacity 
of 150 people. According to Choice Hotels International, which owns the Cambria Suites brand, the non- 
smoking hotel's rooms are 25% larger than standard rooms and include complimentary wired and wireless 
Internet access, an in-room CD/DVD player, and MP3 player jacks. William Edmundson, Cambria Suites 
and Choice Hotels president, recently said, "We're bringing exactly what the modern-day business and 
leisure travelers want directly to them with the right mix of amenities and features; this brand's got it all." 



NOBU 

Takes Manhattan 

If you love Chef Nobu Mat- 
suhisa's sushi and other Japanese 
cuisine, you're going to love the 
new 62-story Nobu Hotel and 
Residences set to begin construc- 
tion later this year about a block 
from the New York Stock Exchange. 
The 128-room, five-star hotel counts 
actor Robert De Niro among the 
partners leading the project. De 
Niro is already a co-owner of Nobu 
restaurants. The hotel, which will 
seek LEED (Leadership in Energy 
and Environmental Design) certifi- 
cation, will include 77 luxury con- 
dominiums on floors 41 through 62, 
13,000 square feet of retail space on 
the first and second floors, and a 
13,000-square foot health club. 
Arguably more notable will be the 
Nobu at 45 Broad restaurant on the 
third floor, film screen rooms, pri- 
vate wine and sake cellars, floor-to- 
ceiling windows, and a six-story 
glass facade that will make up the 
hotel's base. 



W HOTELS Expands Atlanta Presence 



■ The June grand opening of a new W Atlanta- 
Midtown Hotel marked Starwood Hotels & 
Resorts' second W Hotels presence in Atlanta. 
By the end of 2009, two more W-brand hotels 
are expected to open in the city. The Atlanta- 
Midtown location falls between Piedmont 
Park and Midtown Mile in the downtown area 
and offers 466 guest rooms, 33 suites, private 



cabanas, a WIRED business center, What- 
ever/Whenever Concierge Service, Jean- 
Georges Vongerichten's Spice Market, Rande 
Gerber's Whiskey Park, and 30,000 square 
feet of meeting space. The opening also gives 
Georgia its first Bliss Spa, which features men's 
and women's lounges and a brownie buffet. 
Meeting areas includes wired and wireless 



networking in 14 meeting spaces, including a 
10,000 square-foot Great Room. "The opening 
of W Atlanta-Midtown will bring a vibrant new 
destination to this world-class capital, offering 
extraordinary experiences at every turn through 
W's key lifestyle elements," said Phil McAveety, 
Starwood Hotels' executive vice president and 
chief brand officer. 
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Airport Construction News 



CHICAGO O'HARE 

Project Fcills BBhind 



Beyond appearing on Popular Science's recent 
list of 10 Pieces of U.S. Infrastructure We Must Fix 
Now, due to, among other things, having the 
"country's worst record of on-time departures in 
the first half of 2007 (fewer than 65%)/' Chicago's 
O'Hare International Airport is also undergoing 
problems with the construction of a new runway 
and air-traffic control tower. The Chicago Tribune 
recently reported city officials are asking the FAA 
to stick with the scheduled November opening of 
the tower, even though the opening won't help re- 
duce flight delays in bad weather as intended upon 



opening. Reportedly, visibility equipment remains 
to be installed, and officials will need to shut down 
the runway during bad weather until finishing 
touches are completed. The project is part of a $15 
billion expansion at O'Hare set for completion by 
2014. "The opening of that runway is purely sym- 
bolic, based on pressure the city is putting on the 
FAA," said Craig Burzych, a representative for 
the National Air Traffic Controllers Association. 
"Chicago is going to pop open the champagne on 
Nov. 20, but they will get very little bang for the 
buck in terms of additional capacity." 



City officials are hoping a new runway and air-traffic 
control tower at Chicago O'Hare International 
Airport will open this fall despite several snags. 





A nearly $1.3 billion project to modernize the Terminal B area at Sacramento International Airport is scheduled for 
a 2012 completion. 

■ The Sacramento County Board of Supervisors approved two contracts in May totaling roughly 
$688 million as part of a nearly $1.3 billion project to modernize the Sacramento International 
Airport's terminal space. One $401.5 million contract will cover a three-story terminal building 
housing ticket counters and baggage claim area. A second $286 million contract will cover con- 
struction of 300,000 square feet of concourse space housing 19 gates, international arrivals, parking 
areas, taxi paths, and a baggage tunnel. The new construction will replace the airport's nearly 
40-year-old Terminal B and add 675,000 square feet of space, a people mover, and a hotel. An 
August 2012 completion date is targeted. Frank Dai Zovi of Turner Construction, a contractor over- 
seeing the concourse project, stated, "The airport modernization program is one of the most signifi- 
cant public works projects in the history of Sacramento County." 



CONCRETE WOES 
At Long Island Islip 
MacArthur Airport 



■ Cracks in a tarmac at Long 
Island Islip MacArthur Airport, 
blamed on poor workmanship 
and lack of quality control, had 
Southwest Airlines ripping up 
concrete in June to begin anew. 
According to Newsday, cracks 
began appearing in 2005, about a 
year after a concrete apron was 
laid near Gates 5 through 8 as 
part of an $82 million expansion 
project by Southwest. Newsday 
first reported the cracks in June 
2006. Southwest has since in- 
spected the apron multiple times 
daily for debris that could pos- 
sibly damage airplane engines. 
Southwest will pay for the new 
concrete layer but has sued the 
company that laid the original 
$12.4 million layer, seeking reim- 
bursement. A consultant hired 
to look at the cracked tarmac re- 
ported that water had seeped 
into the apron's subbase and 
later froze and thawed, weak- 
ening stability. The tarmac is 
scheduled to reopen this fall. 
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Instant Guide To MIA 



AIRLINE CLUB 

LOCATION & HOURS 



American Airlines Admirals Club 

www.aa.com/admiralsclub 

• Main terminal, concourse D, 

near gate D34 

Open daily, 4:30 a.m. to 

11:30 p.m. 

• Main terminal, concourse E, 
after security take elevator to 
the fifth floor 

Open daily, 4:30 a.m. to 
11:30 p.m. 

Delta Air Lines Crown Room Club 

www.delta.com/crownroom 

• South Terminal, concourse H, 

near gate H15 
Open daily at 5 a.m.; closes 
Sunday through Friday at 
7:50 p.m., Saturday at 6:05 p.m. 



MIA By The Numbers 




A busy airport by any measure, MIA (official code for Miami 
International Airport) ranked No. 1 among U.S. airports in 
terms of international freight movements in 2006. 
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MIA ranks 15th in J 

the U.S. (and 29th In the film "Catch Me If You Can," Leonardo 
in the world) in DiCaprio's character goes to MIA, but in re- 
terms of passenger ality, the exterior footage is of the old Ontario 
movements, nan- airport in California. According to Google 
dling 33,740,416 Maps, driving distance between MIA and 
passengers in 2007. Ontario International Airport is 2,695 miles. 

1.7 million 

MIA's South Terminal recently underwent an expansion of 1.7 million 
square feet, including construction of the new 15-gate concourse J. 



Essential Services 

Wi-Fi for a fee. Boingo provides wireless Internet access at 
MIA. If you have an account, simply start your notebook or 
smartphone and Wi-Fi radio, launch your browser, and log in. 
Otherwise, you can purchase a subscription or pay $9.95 for 
24 hours of access. If you have problems connecting, call Boingo 
at (800) 880-4117. 

Business services. The Miami International Airport Hotel, with 
its lobby centrally located in the main terminal, is the place to go 
for business services. A business center and Internet access are 
available there; inquire at the concierge desk for details. 

Check flight times. MIA doesn't have a mobile Web site on 
which to check flights, but if you have your notebook and an 
Internet connection handy, visit timetables.oag.com/mia to find 
the most current information. 

Further assistance. For more information about MIA, check 
out the airport's official Web site at www.iflymia.com or call 
(305) 876-7000. 



Need to find airport info fast? Visit www.pctoday.com and click the Airports link on the left under Services. 

Compiled by Calvin Clinchard 
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Keeping Your 
LUGGAGE IN CHECK 

How Airports Use RFID To Do It Better 



You've just been on a long, grueling 
flight. You're ready for a shower and a 
change of clothes, and you have a 
meeting in two hours. You head to baggage 
claim, wait patiently, and after 45 minutes, dis- 
cover your luggage has not arrived. 

This misfortune, which many business trav- 
elers have experienced at least once, can be ex- 
tremely frustrating. Fewer than 10 bags per 
1,000 are mishandled in the U.S. per the BTS 
(Bureau of Transportation Statistics). As re- 
cently as April, the last month for which the 
BTS released flight statistics at this writing, 
U.S. air carriers registered 4.99 mishandled 
bag reports per 1,000 passengers. Despite the 
small percentage, which translates to 0.49% of 
all bags checked, the result is that tens of mil- 
lions of passengers are inconvenienced by mis- 
handled bags each year. 

A Better Solution 

For several years now, companies and 
groups have touted the benefits of RFID (radio 

MISHANDLED BAGGAGE 
How Bad Is It? 

According to infromation from the Bureau 
of Transportation Statistics, the number of 
mishandled bag reports varies from month to 
month. Months with peak travel periods tend 
to have more reports. Statistics also vary consid- 
erably from carrier to carrier. The major mid- 
sized carriers perform best, followed by the very 
large carriers. Small carriers bring up the rear. 
For information on how carriers fare on this and 



frequency identification) to improve baggage 
handling performance. RFID enables a com- 
pany to store data about an item on a tag 
containing a radio chip that can transmit the 
data wirelessly over short distances (usu- 
ally about 3 feet). RFID tags on luggage en- 
able remote tracking and monitoring and 
eliminate the need for barcode tags. In 2007, 
the IATA (International Air Transport Asso- 
ciation) published a study, "RFID Business 
Case For Baggage Tagging/'encouraging 
RFID adoption. 

To date, McCarran International Airport in 
Las Vegas and Hong Kong International 
Airport are the only airports, globally, to fully 
embrace RFID tagging, according to the 
IATA. However, studies released in 2007 and 
2008 by research firm MarketResearch.com 
indicate that at least 20 airports around the 
world — including those in Atlanta; Den- 
ver; Jacksonville, Fla.; Seattle; and London 
(Heathrow) — are trialing or have partially im- 
plemented RFID baggage tracking. 



a host of issues, visit the Department of Trans- 
portation's Aviation Consumer Protection 
Division (airconsumer.ost.dot.gov/reports 
/atcr08.htm). Overall, the mishandled baggage 
count for April 2008 is lower than the same 
month a year earlier and is much lower than 
December 2007. If RFID (radio frequency iden- 
tification) were fully implemented, these num- 
bers could drop as much as 20%. 



Mishandled Bags Reported 

Per 1,000 Passengers Month Reported 


Total Passengers 


Total Mishandled 
Baggage Reports 


4.99 April 2008 


50,755,213 


253,190 


6.34 April 2007 


52,956,236 


335,559 


6.66 March 2008 


53,677,271 


357,232 


9.01 December 2007 


48,822,434 


439,872 


Source: Bureau of Transportation Statistics 



Real-World Application 

So, how does RFID make a tangible dif- 
ference to the passenger? With current bar- 
code systems, a machine prints the barcode 
label and associates the number with pas- 
senger data. An airline employee affixes the 
label to your luggage and sends the bag on 
its way. At any stop along the way, in- 
cluding security, loading and unloading, 
and transfer through another airport, an in- 
dividual or machine may scan that barcode 
to identify the bag's destination and owner. 
If the label is torn or missing, or the code is 
obscured, your bag may not make it to your 
final destination. 

An RFID tag, on the other hand, contains a 
computer chip that stores data and a trans- 
mitter that broadcasts radio signals. Antennas 
in strategic positions, such as baggage han- 
dling areas, pick up the signals and transmit 
them to the baggage information system, 
which then performs matchups and sorting 
for the next leg of the journey (or alternately, 
generates an error report if the bag doesn't be- 
long there). According to IATA data from 
June, RFID baggage tags achieve accuracy 
rates of 95 to 99%, while barcode tags accu- 
racy rates are 80 to 90%. Furthermore, if your 
bag doesn't turn up, airline employees can 
use a handheld radio device to look for it in 
the unclaimed baggage room rather than ex- 
amining every tag manually. 

Experts say RFID tags can also do more 
than transmit their presence. The chips in 
RFID tags can store additional informa- 
tion that could range from the presence of 
fragile cargo to the VIP status of a passenger. 
With the RFID program wrapping up be- 
tween BAA (Heathrow Airport's owner and 
operator) and Dubai's Emirates Airlines, de- 
parting passengers in Dubai can register 
their mobile telephone details and receive a 
text message at Heathrow with baggage 
claim details. by Jennifer Farewell 
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Travel 



nexpected things happen when you're traveling. You lose the ability to access the 
corporate network. A customer sends you an important file, but you can't open it. Your PDA 
crashes. Batteries die. Credit cards get stolen or lost. If these or other urgent situations happen to 
you when you're on the road, our Business Travel 911 articles can help. 

Business Travel 911 articles are available to anyone with Internet access, even if you don't sub- 
scribe to PC Today magazine.* Simply 
point a browser to www.pctoday.com r-^^ ^fcMtf 



and click the Business Travel 911 link on the left for a complete 
menu of helpful articles. 

Business Travel 911 articles, including online versions of 
those printed on the following pages, are updated regularly. 
For articles that help you when you can't access the Internet, 
we suggest you print and take them with you when traveling. 
If you're a subscriber and you logged in on the home page, you 
can use the Print This link at the top of any article for a printer- 
friendly version. 

*Only paid subscribers to PC Today, Smart Computing, or 
Computer Power User receive full access to all of the content 
available on PC Today's Web site. 




GET MORE ANSWERS 

PCToday.com also offers numerous resources designed to 
make life easier for business travelers. Scroll down a little on 
the home page to find our Wi-Fi Hotspot Locator, powered by 
J i Wire. Or check out the Search For Flights, Hotels & Rental Cars 
box to start making your travel plans. And the Services menu on 
the left side of the home page offers links to Web sites and phone 
numbers for airlines, airports, hotel chains, and more. 
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Need Help Right Now? 

If you don't find the help you need in the Business Travel 911 department in this issue or on 
PCToday.com, visit our online Tech Support Center at www.pctoday.com/techsupport. 

Search Or Browse 

You can look for answers first by entering a search term in the search box toward the top of the 
page and clicking the Search button. You can also browse the list of Top Subjects to find answers 
to common problems, or click the link under Solutions Knowledgebase to browse a list of com- 
mon problems and frequently asked questions. 

Fight Error Messages & Bugs 

Click the appropriate link under Error Messages to find out what a particular message means. Or 
scroll down to Security & Privacy to learn how to tackle malicious software (such as viruses and 
worms), spyware, and spam. 

Learn More 

At the Tech Support Center you'll also find links to troubleshooting articles on a wide variety of 
topics. Browse the headings on the main page to find a wealth of additional information, such as 
advice on setting up a wireless network and installing just about anything. 
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Connection 



ireless networks are almost anywhere 

you want to be. You can go to your local coffee shop, li- 
brary, or pizzeria and get a high-quality signal so you're 
never out of touch. But what happens if you can't connect? 
It is a common, and frankly annoying, complication of an oth- 
erwise fantastic system. Below, we're going to cover a few of 
the more common problems and how to fix them. As an added 
bonus, not only will we provide answers for Windows XP users, but we'll also provide 
answers for Microsoft's newest OS, Windows Vista. 



NETWORK NAME 
NOT BROADCAST 

Sometimes, operators of a given 
network don't want just anyone to ac- 
cess their network. In that case, they 
might choose to set the network so 
that it doesn't broadcast the SSID 
(Service Set Identifier). In this case, the 
name of the network won't show up 
in the list of available networks in either WinXP 
or Vista. In order to connect to networks without 
a broadcast SSID, you'll first need to get the name 
of the network from an employee of the establish- 
ment providing the service. Once you have the 
network SSID information, security information, 
and passphrase, you're ready to proceed. 

If you're using Vista, click Start, Connect To, 
and Set Up A Connection Or Network. This will 
bring up a dialog box to help you set up a new 
connection. Follow the steps provided, inputting 
the network SSID and other information from the 
service provider. This network will then be stored 
on your computer for future access. 

Again, the process is similar but called some- 
thing different for WinXP users. To manually 




input connection information for a nonbroadcast 
network, navigate to Network Connections in 
the Control Panel as described in the "View & 
Connect" section of this article. Right-clicking the 
Wireless Network Connection icon and selecting 
Properties will bring up a new window. On the 
Wireless Networks tab, click Add and input the 
SSID, security, and connection information for 
the network you're trying to access. As with the 
Vista connection, this new network information 
will be saved for future use. This screen is 
helpful in determining how strong or weak your 
wireless network signal is. If you have a weak 
signal, try moving to another location in the 
room, since a strong signal will increase the per- 
formance of the network connection. 



VIEW & CONNECT 

The first step to getting online with a 
wireless network is to choose the ap- 
propriate network for your location. 
If you're using WinXP, you'll need 
to find a list of the wireless networks 
within range of your computer. To 
check, click Start, Control Panel, and 
Network Connections. Here you'll 
find a list of all of the possible con- 
nectivity options on your computer. 
Right-click the icon for your wireless 
network connection and click View 
Available Wireless Networks. This 
will take you to a list of all available 
networks and their respective 
signal strengths. 

If you're using Windows Vista, 
the procedure is similar, but the 
names are different. Click Start, Con- 
trol Panel, Network And Internet, 
and Manage Wireless Networks. This 
will bring up a list of available net- 
works. Select the appropriate net- 
work and click Connect. With either 
Vista or WinXP, you'll be able to 
preferentially connect to a given net- 
work by moving a network up or 
down on the preferred network list 
on the Wireless Network Connection 
Properties window. 

If you're using a network pro- 
vided in a public place, the network 
will most likely be named after the 
establishment providing it; if not, 
there will be information posted 
somewhere in the area stating the 
name of the network. You may also 
be required to provide a network se- 
curity key or a passcode. These will 
be supplied by the service provider 
or posted somewhere nearby. One 
final tip: When trying to view all the 
Control Panel options in one screen, 
it might be easier for you to switch to 
Classic View rather than Category 
View in either WinXP or Vista. 
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CHANGE 
TCP/IP SETTINGS 

If you're sure your network 
connection is good and you 
have a strong signal, the 
problem might be more soft- 
ware-related. If you can connect 
to the network but not to the 
Internet, the culprit is likely a 
DNS (Domain Name Server) 
issue. The most commonly used 
setting for public networks 
(wireless or otherwise) is to au- 
tomatically assign an IP ad- 
dress. Using the router's DHCP 
(Dynamic Host Configuration 
Protocol) will automatically as- 
sign an IP address when you 
connect to a wireless network. 
This means that you won't have 
to manually change your IP ad- 
dress, DNS, or WINS (Windows 
Internet Name Service) settings 
each time you connect to a new 
network. Chances are, most 
freely available public networks 
use DHCP rather than having 
users manually assign an IP 
address. 

For WinXP users, changing 
the TCP/IP settings is a simple 



^i, Wireless Network Connection Properties 



To Change the IP or DNS (Domain Name 
System) settings for your network 

Connection, select Internet Protocol 
(TCP/IP) and click Properties on the Wireless 

Network Connection Properties window. 



®© 



General Wireless Networks Advanced 



Connect using: 



I Broadcom SQ2.11b/gWLAN 



Configure... 



This connection uses ihefol towing items: 



(^Client for Microsoft Networks 

jjj£ File and Printer Sharing for Microsoft Networks 

J5|QoS Packet Scheduler 

^= Internet Protocol (TCP/IP) 



Properties 



Description 

Transmission Control Protocol/Internet Protocol. The default 
wide area network protocol that provides communication 
across diverse interconnected networks. 



I | Show icon in notification area when connected 

\7\ Notify me when this connection has limited or no connectivity 



procedure. Navigate to the 
Network Connections Proper- 
ties window as described previ- 
ously. On the General tab, select 
Internet Protocol (TCP/IP) and 
click the Properties button. If the 
network to which you're con- 
necting has DHCP enabled, 
make sure that the buttons la- 
beled Obtain An IP Address 
Automatically and Obtain 
DNS Server Address Automati- 
cally are selected. If you need to 
manually assign DNS and IP 



information, select the radio 
buttons labeled Use The Fol- 
lowing IP Address and Use 
The Following DNS Server 
Addresses. Enter the IP Ad- 
dress, Subnet Mask, Default 
Gateway, Preferred DNS 
Server, and Alternate DNS 
Server, each of which will be 
provided to you by the service 
provider. All the addresses are 
the same format: four groups 
of up to three digits, separated 
by periods. 



REPAIR A CONNECTION 

Sometimes networks can just get congested, and a given user might 
experience lag when connecting to Web sites or even get disconnected 
entirely. If you've connected to a wireless network before and you 
know that your settings are correct, you might just need Windows to 
fix your connection. In either WinXP or Vista, you can right-click the 
network icon in the System Tray (aka the Notification Area). If 
you're unsure which icon represents the network, just run your 
cursor slowly over the different icons; a small text box will tell you 
what each icon does. Once you've found the right icon, select Diag- 
nose And Repair in Vista or Repair if you're using WinXP. This will 
take you through several steps, such as disconnecting your wireless 
network card, refreshing your DNS, and getting a new IP address, ei- 
ther of which can also help resolve certain DHCP issues. Many times, 
a repaired connection is all that's required to get a stronger connection 
or connect to an otherwise stubborn network. 




The process for Vista users is 
similar but slightly more com- 
plex. Vista has support for both 
TCP/IPv4 and TCP/IPv6. IPv4 
(IP version 4) is the fourth and 
current-ly used iteration of net- 
work layer protocol on the 
Internet. IPv6 is the successor to 
IPv4. Vista users have support 
for both protocols, which will 
help once v6 is widely deployed, 
but it also requires more setup 
procedures. After clicking Start, 
Control Panel, Network And 
Sharing Center, and Manage 
Network Connections, right-click 
the network icon that you want 
to change and select Properties. 
You will then have to change the 
settings for both TCP/IPv4 and 
TCP/IPv6 to ensure that the 
DHCP settings are used no 
matter the protocol. In both 
cases, select the option for auto- 
matic IP address and click OK. 
Finally, to change DNS informa- 
tion, clicking Obtain DNS Server 
Address Automatically will do 
just as it says. If you're an ad- 
vanced user or your network re- 
quires it, you can manually 
assign IP and DNS settings with 
the above procedure, but it won't 
be necessary for most users. 
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iConnect To An 



Encrypted 



USt because you're out of the office for the day, 
don't think that gets you out of being productive, Sonny 
Jim. With the huge (and still growing) number of wireless 
networks all over the country, chances are pretty good you 
and your trusty notebook will be able to find and maintain 
an Internet connection almost anywhere you go. Sure, you 
could just pop in to a coffee shop that advertises 'Tree 
Wireless Internet," but connecting to a public network like that is easy. 



Sometimes, you won't have the luxury of stumbling across an 
easily accessible public access point. Many times on the road, you'll 



tical 



have to connect your notebook to a private (and that 
means encrypted) wireless network. Many companies 
and individuals choose to encrypt their networks in the 
interests of providing more data security, but sometimes, 
on the road for work, these networks are your only op- 
tion for connecting to the Internet and getting back in 
touch with the office. 

While connecting to anything encrypted sounds a bit 
daunting at first, the steps are actually rather simple. 
Follow along, and you'll be back into Outlook before the 
first Out Of Office autoreply is sent out. The following 
steps are for Windows XP, but the process is nearly iden- 
for all of the Windows operating systems. 



FINDING THE NETWORK 

Assuming you're allowing Windows to 
manage your wireless connections, you'll 
see an icon in the bottom-right corner of the 
System Tray that looks like a computer with 
lines radiating out from it. (In the event that 
you're not using Windows to manage your 
wireless connections, you're probably using 
a piece of proprietary software from your 
wireless card's manufacturer. There is a lot 
of variation between these programs, so 
consult the documentation that came with 
your card for information on how to con- 
nect using this proprietary software.) If 
you're not connected, that little computer 
will either have an X over it or (in the case 
of a limited or faulty connection) a small 
yellow triangle with an exclamation point in 
the center. You'll want to keep an eye on 
this icon, as it will let you know when 
you're connected and can get to work. 

With this window still open, double-click 
My Computer and then double-click Control 



Panel. Double-click the icon for Net- 
work Connections and, when the new 
window pops up, right-click the icon for 
your wireless connection (usually 
named "Wireless Connection" or some- 
thing similar). Click the Wireless 
Networks tab. If the checkbox for Use 
Windows To Configure My Wireless 
Network Settings is not checked, your 
network card is using proprietary soft- 
ware to manage your network settings. 
Check your card's documentation for 
tips on how to proceed in this case. 

Assuming you are using Windows 
to manage your wireless connections, 
click the View Wireless Networks 
button in the top half of the window. A 
list of available wireless connections 
will pop up. If the encrypted network is the 
only one available, that's the one you'll see; 
you can recognize it by the word 
"Encrypted" next to the network's name. 
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The Network Connections window is your 
starting block for managing your wireless 
connections. If you're having problems after 
you've already connected, sometimes clicking 
the Repair option may fix your connection. 

(Open or Automatic networks can also be 
encrypted, however, so don't worry if you 
don't see the word.) 
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If the network you're using 
uses WEP encryption, make 
sure your Association settings 
match those outlined above. If 
you're using WPA, select WPA 
in the Network Authentication 
drop-down menu and then 
select TKIP in the Data 
Encryption box. 



Networks can be encrypted using either WEP 
(Wired Equivalency Privacy) or WPA (Wi-Fi 
Protected Access) encryption. You'll have to 
know which type of encryption the network to 
which you're trying to connect uses. Once 
you've determined that (presumably from 
whoever owns or runs the network), execute 
one of the two courses of action below. 

For WEP, either enter the key (this should 
have been provided for you by the person 
running the network) in both the Network 
Key and Confirm Network Key boxes. If the 
owner of the network so indicates, click the 
The Key Is Provided For Me Automatically 
checkbox. Next, click the Authentication tab. 
Click the Enable IEEE 802.1x Authentication 
For This Network checkbox and then select 
PEAP (Protected EAP) from the drop-down 
box. Click Properties below the drop-down 
box and then uncheck the Validate Server 
Certificate checkbox. Click the Configure 
button and then uncheck the Automatically 
Use My Windows Logon Name And Password 
(And Domain If Any) checkbox. Click OK, click OK a second time in the Protected 
EAP Properties window, click OK a third time in the Wireless Network Properties 
window, and then click OK one more time in the Wireless Network Connection 
Properties window. This should bring you back to the Desktop, and a balloon will 
pop up at the bottom of your System Tray that will tell you to click it. Do so and 
then enter the username and password provided for you by the owner of the wire- 
less network. Your little computer icon 
should now be radiating green lines, 
meaning you're connected to the network. 
For WPA authentication, select WPA in 
the Network Authentication box of the 
Association tab and then TKIP in the Data 
Encryption box. Follow the same steps as 
above for the Protected EAP Properties and 
the EAP MSCHAPv2 Properties windows 
and then click OK until you're back at the 
Desktop. The balloon prompt and logon 
for the network should pop up. Enter the 
username and password provided for you 
by the network's owner, and you should be 
connected within a few seconds. 

Connecting to an encrypted network re- 
quires a few more steps than connecting to a 
public access point, but it's well worth the 
five minutes of extra effort if the encrypted 
network lets you be productive while you're 
out on the road. 
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To connect to a network, you can ei- 
ther find it by clicking View Wireless 
Networks or, if you know the name 
of the network, by clicking Add and 
then typing the name of the connec- 
tion you're trying to access. 



NOW THAT YOU'VE 
GOT IT, 
DON'T LOSE IT 

Most of the time, wireless connections are 
stable enough, but every once in a while, 
you may get a bad connection that keeps 
dropping out on you. In this case, there are 
a few steps you can take to ensure a more 
solid connection. 

First, right-click the icon in your System 
Tray that informs you of your connection 
status (the computer with the lines radiating 
out from it, as discussed in the article). Click 
View Available Wireless Networks. 

You'll also see a few bars representing the 
signal's strength; the more bars, the better, of 
course, but for most practical purposes, any- 
thing over two bars will probably work. If the 
network you're connected to has low signal 
strength and another network is listed with 
more bars, attempt to connect to the stronger 
signal by double-clicking that network. Often 
companies will run more than one wireless 
network, especially in a large building, so the 
network you initially connect to may not be 
the strongest signal offered. 

Also, your proprietary software can some- 
times be an impediment to maintaining a 
stable connection on an encrypted private 
wireless network. To get past this problem, 
you can (temporarily, of course) allow Win- 
dows to manage your wireless connections. 

If you are using proprietary software, 
when you right-click the System Tray icon 
for your wireless connection and click View 
Available Wireless Networks, a message will 
pop up saying that Windows is not current- 
ly managing your wireless connections. Click 
the option on the left side of the screen that 
says Change Advanced Settings and then 
click the checkbox for "Use Windows To 
Configure My Wireless Network Settings." 
Next, follow the connection steps we men- 
tioned previously, and you should get a 
stronger connection. 
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Notebook-Projector 



OuVe Struggled through security, dealt with delays, fought 
fatigue, and shrugged off stress to make it to your presentation on time, so 
the last thing you want to encounter is a no-go notebook and projector 
setup. Read on to get the show on the road. 



MAKE CONNECTIONS 



• 



AUTO 

HFTUP 



SETUP 

INPUT r~ 

SELECT ""^— ' 




First, with all devices powered down, 
connect the VGA (Video Graphics 
Array), DVI (Digital Visual Interface), 
or S- Video cable for the projector to the 
corresponding port on your notebook. 
If your projector has a different inter- 
face than that of your notebook, you 
may need an adapter, such as a DVI-to- 
VGA adapter. Next, connect the power 
cord for the projector to an outlet. Also, 
connect the notebook's auxiliary power 
cord to an outlet. 

If your setup includes a Bluetooth or 
an IR (infrared) dongle for a remote, 
plug it in to an available USB port on 
your notebook. Some IR remotes require 
direct line of sight to function properly, so make 
sure the path between the adapter and the re- 
mote is unobstructed. If your setup lets you use 
the projector remote to control the cursor on the 
notebook, connect the cable to the USB mouse 
port, PS/2 port, or Serial port on your notebook 
and the corresponding port on the projector, 
commonly labeled Control or Mouse. 

If you're using the projector's built-in speakers, 
make sure your notebook's headphone or line-out 
jack is connected to the projector's audio-in or 
line-in jack. If you're using an external sound 
system, look for a similar audio-in jack and make 
the connection. If your notebook features both 
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Remotes come in 
Bluetooth, infrared, 
and wired varieties. 



line-out and headphone jacks, 
use the line-out jack. Turn down 
the volume on your notebook 
and test the sound prior to begin- 
ning. Some sound-enabled pro- 
jectors and auditorium sound 
systems have dedicated volume 
controls, so adjust those first. 
Next, turn the projector on 
and boot up your notebook. Turn 
off the screen saver using the 
Display Properties dialog box. In 
Windows XP, right-click the 
Desktop, click Properties, click 
the Screen Saver tab, select None 



from the drop-down box, and 
then click OK. In Vista, right-click the Desktop, click 
Personalize, click Screen Saver, select None from the 
drop-down box, and then click OK. You'll also want 
to adjust your notebook's power scheme to make sure your presentation goes 
smoothly. In WinXP, navigate to the Screen Saver tab of the Display Properties dialog 
box, click Power, select Presentation (With Projector) from the Power Schemes drop 
box, and then click OK. In Vista, navigate to the Screen Saver Settings dialog box, 
click the Change Power Settings link, click the radio button in front of High 
Performance, click 
Change Plan Settings, 
set the Turn Off The 
Display setting to 
Never, click Save 
Changes, and click OK. 



IMAGE TOO DIM 

If the projected image appears too 
dim, try moving the unit closer to the 
projection surface. This will shrink the 
overall size of the 
projection but im- 
prove brightness. 
Reducing the 
amount of light in 
the room will also 
improve the projec- 
tion's apparent 
brightness. Shut off 
the lights, close window blinds, 
and /or draw the curtains. 

0UT-0F-F0CUS 
IMAGE 

Most projectors have a manual focus 
ring around the lens that lets you 
make subtle adjustments. The projec- 
tor's control pad, menu, or remote 
may also yield focus-adjusting con- 
trols. If you're using JPEG pictures or 
other compressed image files in your 
presentation, these photos may appear 
blurry when projected. To avoid this, 
try using higher-resolution photos. 




Connect the external 
display port on the 
notebook to the ap- 
propriate video input 
port on the projector. 
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POOR RESOLUTION 
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If the projected image is cropped on the 
edges, then you need to adjust the note- 
book's resolution to match the projector's 
native resolution. Vista users can adjust the 

Resolution slider directly from the Display Settings dialog box. In Windows 2000 /XP, click 
the Settings tab and then adjust the Screen Resolution slider to the projector's native resolu- 
tion. Click Apply and then click Yes if everything looks good. If you don't know the native 
resolution of your projector, adjust your notebook's resolution to 800 x 600 and then click 
Apply. If the projected image is framed with black borders, then try 1,024 x 768. Continue 
trying higher resolutions until the image looks perfect. 



OUT OF RANGE 



INPUT SIGNAL 



OUT OF RANGE 



If your projector appears distorted or _ 

displays a "signal out of range" message, 
you may need to adjust your Display 

Properties. In WinXP, click Start, click Control Panel, and then double-click Display. 
(In Category View, click Appearance And Themes and then click Change The Screen 
Resolution.) On the Settings tab, click Advanced. In Windows 2000, click Start, Settings, 
and Control Panel; double-click Display; click the Settings tab; and then click Advanced. 
Vista users, right-click the Desktop and then click Personalize, Display Settings, and the 
Advanced Settings button. 

Although the Advanced Settings dialog box varies depending on your notebook's hard- 
ware, you should see a Monitor tab; click it to continue. In the Monitor Settings box, set the 
Screen Refresh Rate to 70Hz and click Apply. If this doesn't fix the image, continue trying 
successively lower refresh rates until the projected image looks right. 



IMAGE IS 
UPSIDE DOWN 



If the projected image is upside down, then your 
projector is most likely configured to display 
from a ceiling-mounted position. If the upside- 
down image is coming from a projector that is 
mounted to the ceiling, then it is probably con- 
figured to project an image in front-projection 
mode. To fix either of these problems, navigate 
the projector's menu or control panel and set the 
projector to the appropriate mode. 

IMAGE TAPERS AT 
TOP OR BOTTOM 

This trapezoidal effect usually occurs if the pro- 
jector is aimed toward the projection surface at an 
angle. Most projectors have a setting for adjusting 
this effect, called keystone distortion. If the pro- 
jector points up at an angle toward the projection 
surface, adjust the image's keystone setting to 
taper the top of the image. Alternatively, adjust 
the keystone to taper the bottom of the image if 
the projector points down at an angle. 



IMAGE IS 
TOO SMALL 



If the projected image is too small, try moving 
the projector farther away from the projection 
surface. Also check to see if the projector has a 
zoom feature. 



NO IMAGE 



If the image on your notebook doesn't display on the projected surface, you 
should check to make sure that your notebook has enabled the external video 
(or monitor) port. Some notebooks detect the projector and automatically en- 
able the video output. If this is not the case with your notebook, you'll need to 
enable external video manually. Consult your notebook's manual to enable 
your notebook's external video output. 

Some notebooks let you enable external video output with a key combination, 
such as CTRL-ALT-F10. Others require specialized function keys or internal set- 
tings. You may need to press the video-switching key (or key combination) mul- 
tiple times to enable the display from both the projector and the notebook. This is 
called simulscan. 

If your projector displays a blue screen or fails to display an image, look for a 
Source or Input button or browse the projector menu for a source or input option. 
Press the button or select the option until the video from the notebook is the se- 
lected source. 



You may need to press the Input 
button multiple times to select 
your notebook as the source. 




CD POWER KEYSTONE 



INPUT 




STANDBY(R) 
ON(G) 
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Gratuity 



Who tO tip? HOW much? When and where to 
leave it? Yes, tipping is practically an American pastime, but 
it's still stressful and confusing for many of us. For business 
travelers who depend on others to make a trip successful, the art 
of handing over a few bucks can mean the difference between 
scoring tickets to tonight's Lakers game and watching highlights 
on "SportsCenter" in your hotel room. 



Whether you approve of the practice or not, 
tipping is the norm in the United States, primarily 
because it supplements many workers' incomes. 
Tipping well may not make or break your busi- 
ness trip, but it sure won't hurt. Beyond that, each 
tip makes an impression. Tip with confidence and 
you'll inspire respect. Tip with uncertainty and 
you could wind up carrying your own bags. 

"These people can make or break your expe- 
rience with the service they're providing," says 
Tim Bornemeier, Nelnet managing director of 
consumer solutions. Bornemeier, who travels 
about three times a month across the conti- 
nental United States, approaches tipping as 
"more of a prepay or insurance that you'll re- 
ceive the same service again. Tipping comes 
into play on nearly every trip I take." 



Kathleen Ameche, CEO of Ameche Group 
and author of "The Woman Road Warrior: A 
Woman's Guide To Business Travel," sees the 
workers she tips as "an extension of my office 
assistant. If I'm having trouble with something 
or need a little extra, a tip can make all the dif- 
ference in the world. Also, if I'm in a strange 
city, having someone help me out that can 
make my or my clients' day easier is very im- 
portant to me." 

Besides having plenty of dollar bills ready, 
knowing how much to tip for a given service is 
key. Factors can include the city you're in, the size 
of your party, and even ethnical differences be- 
tween you and who you're tipping. The following 
guidelines offer some direction for tipping. 

by Blaine Flamig 



WHEN NOT TO TIP 



Believe it or not, you don't need to tip everyone. A few service pro- 
viders include restaurant and hair salon owners, airline flight 
attendants, city bus drivers, and ushers. When service is poor, opin- 
ions seem divided as to whether withholding a tip is justified. 

"Tipping is up to the discretion of the individual," Mclnerney says. "If 
they don't want to tip, they don't have to tip. And you should only tip for 
good service. If the service is lousy, you might give them something, but 
you just don't give them as much." Bornemeier says he doesn't always tip 
for poor service, "and I tell them that." 

Overall, common sense and these guidelines will cover the majority 
of tipping situations you'll encounter. Additionally, several mobile- 



WHAT'S TO EAT? 

In a restaurant, tipping waiters or 
waitresses is obvious — 15 to 20% of 
the bill; tipping less for breakfast or 
lunch is acceptable — but also con- 
sider tipping the valet ($2 or more), 
host/hostess ($5 or more), bartender 
($1; tip before taking your table), 
wine steward ($1 to $2), coat check 
clerk ($1), and restroom attendant 
($1). Some restaurants include the 
gratuity in the bill, so check first. 

"If you need to entertain a lot and 
are in the same city over and over, 
find one or two restaurants that be- 
come 'your place,'" Ameche advises. 
"Be generous to the server, the wine 
captain, and the host or hostess, and 
don't underestimate the positive im- 
pression that's made to your clients 
when you're greeted by name and 
welcomed back." 




based programs offer tip- 
ping calculators. At 
PocketGear.com, you'll 
find several tipping pro- 
grams starting at $1.95 
for Palm OS, Windows Mobile, and Windows Poc- 
ketPC devices (click the Software tab and then Travel and Dining), 
online resources include The Original Tipping Page (www.tipping. 
which has a printable tip chart, and Tip20.com, where a Consumer 
tion offers domestic and international tipping suggestions. 



Good 
sec- 
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Increasingly, hotels are also becoming places of 
business, providing space, services, and supplies 
for meetings, conferences, and more. Needless to 
say, you'll do a lot of tipping here, including for 
parking attendants, bell captains, and doormen. 
Generally, tip the parking attendant $2 or more; the 
doorman $1 for each taxi he hails and /or directions 
and recommendations provided; and the bellman 
$1 to $2 per bag, though $5 is appropriate at five- 
star hotels. Plan to tip the same amounts at check- 
out, especially if you'll be returning regularly. 

Tipping a front desk clerk isn't mandatory, but if 
she does you a solid, return the favor. Tip chamber- 
maids $1 to $2 a day, depending on the room's size. 
Opinions differ on when to tip chambermaids, but 
it's usually best to do it daily, as you likely won't 
have the same maid each day. Additionally, leave 
the tip where the maid will easily see it and include 
a note that details exactly what the money is for. 

Joe Mclnerney, president/CEO of the Amer- 
ican Hotel & Lodging Association, has been in 
the hotel business 46-plus years and has trav- 
eled consistently since 1966. Although the 
AHLA doesn't have an industry-wide stance 
on tipping ("It's really up to the individual 
himself"), "If anyone has cleaned his own 
house, he knows how hard those maids work," 
he says. It's only been in the last 20 years or so 
tipping has become customary for chamber- 
maids, he adds, although "it's always been [the 
custom] for bellman and doorman and waiters 
and waitresses." 



Ameche says some hotels use an overall "re- 
sort fee" vs. individual tips for hotel staff. Still, 
chambermaids and concierges are the obvious 
workers to tip, she says, although "you would be 
amazed at how many people don't tip the cham- 
bermaid. As for the 
concierge, I'd say al- 
though there's not a 
flat rate . . . tipping is 
strongly encouraged 
and should be based on 
the service performed." 

Some schools of 
thought say tipping a 
concierge isn't neces- 
sary, but it generally 
pays to do so, especially 
if she goes beyond the 
call of duty. Depending 
on what you're after, $5 
or more is usually fair. 
Tipping also comes into play with butlers and 
room service delivers. If you have extra pillows, 
blankets, towels, packages, etc. delivered to your 
room, tip at least $1 each instance. For room ser- 
vice, 15% of the bill is standard. If you use a hotel 
barber or hairdresser, tip 15 to 20% of the bill, and 
if the hotel provides technical support for your 
own tech equipment, tip fairly. If you're staying at 
a luxury resort and a butler draws a bath, carries 
your bags, shines your shoes, or shops for you, tip 
at least $2 or more for each task. 




PLANES, TRAINS 
& AUTOMOBILES 

Good, reliable transportation is 
vital. After all, if you don't make 
the meeting, you can't do 
business. For Bornemeier, 
who travels commercially 
(90%) and privately (10%), 
"It's important to tip valets 
before they park your car or 
you could wait in a long line 
for retrieval." Additionally, 
taxi drivers and car services 
"are always a must" to tip, 
he says, "especially if a re- 
turn is involved." 

In general, tip cabbies 
and limo drivers 10 to 15% 
of the fare. Depending on 
the city, 20% is more com- 
mon. Some limo services include 
the tip in the bill, so check be- 
forehand. At airports and train 
stations, tip the sky cap or bag- 
gage handler at least $1 per bag 
but more if the bags are hefty. 
For shuttle rides to the car rental 
center or hotel, tip the driver $2 
or more. For hotel vans or buses, 
$2 or more per person in your 
party is standard. 



AOI 1 1 P 1/ TID P I 1 1 n C Don't know how much to tip and you aren't a math wiz? No problem. Here's a quick-reference 
UUIOlA I UUIUC g U ide for 15%, 18%, and 20% tips for restaurant checks ranging from $20 to $100. 



Check 


15% Tip 


18% Tip 


$20 


$3 


$3.60 


$30 


$4.50 


$5.40 


$40 


$6 


$7.20 


$50 


$7.50 


$9 


$60 


$9 


$10.80 


$70 


$10.50 


$12.60 


$80 


$12 


$14.40 


$90 


$13.50 


$16.20 


$100 


$15 


$18 



20% Tip 



$10 
$12 
$14 
$16 

$18 
$20 
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Help When You Need It 



No matter how hard we try, we can't ensure that our travel plans will always go smoothly. Thankfully, when 
things go wrong, help may be just a phone call away. Here's a list of phone numbers and Web addresses for 
airlines, car rental agencies, travel services, and hotels to assist you when your travel plans go awry. 



AIRLINES 

American Airlines 

www.aa.com; mobile.aa.com 
Reservations (800) 433-7300 

TDD (800) 543-1586 
Flight information (800) 223-5436 
Baggage delayed less than five 

days (800) 535-5225 
Ticket refund requests 

(918) 254-3777 

Continental Airlines 

www.continental.com 

pda.continental.com 

Reservations to U.S. and Mexico 
destinations (800) 523-3273 
Reservations to international 
destinations (800) 231-0856 
TDD (800) 343-9195 

Flight information 
(800) 784-4444 

Baggage information 
(800) 335-2247 

OnePass frequent flyer assis- 
tance (713) 952-1630 

Delta Air Lines 

www.delta.com 
mobile.delta.com 
Reservations (800) 221-1212 
Flight information 
(800) 325-1999 



Baggage information 

(800) 325-8224 
SkyMiles members 

(800) 323-2323 

Frontier Airlines 

www.frontierairlines.com 
Reservations (800) 432-1359 

Customer relations 

(800) 265-5505 

JetBlue Airways 

www.jetblue.com 
mobile.jetblue.com 
(800) 538-2583 

Midwest Airlines 

www.midwestairlines.com 
Reservations (800) 452-2022 
TDD (800) 872-3608 

Northwest Airlines 

www.nwa.com 

wireless.nwa.com 

Reservations 

(800) 225-2525 

TDD (800) 328-2298 
Flight information 

(800) 441-1818 
Baggage information 

(800) 745-9798 
Refunds (612) 726-2422 
Post-date travel issues 

(701) 420-6282 



Southwest Airlines 

www.southwest.com 
mobile.southwest.com 
(800) 435-9792 

TDD (800) 533-1305 

Spirit Airlines 

www.spiritair.com 

(800) 772-7117 

US Airways 

www.usairways.com 

Reservations to U.S. & Canada 
destinations (800) 428-4322 
Reservations to international 
destinations (800) 622-1015 
TDD (800) 245-2966 

Customer service (800) 943-5436 

United Air Lines 

www.united.com 
www.ua2go.com 
Reservations (800) 864-8331 

International reservations 

(800) 538-2929 

TDD (800) 323-0170 



VEHICLE 

RENTALS 

ACE Rent A Car 

www.acerentacar.com 



Assistance with an online 
booking (317) 248-5686 

Advantage Rent A Car 

www.advantage.com 
Reservations (866) 661-2722, or 

(210) 344-4712 outside the U.S. 

Customer service 

(800) 777-552A 

Alamo Rent A Car 

www.alamo.com 
(800) 462-5266 

TDD (800) 522-9292 

Avis 

www.avis.com 
mobile.avis.com 
Reservations (800) 331-1212 

TDD (800) 331-2323 
Customer service (800) 352-7900 

Budget Rent A Car System 

www.budget.com 
mobile.budget.com 
Reservations in the U.S. 

(800) 527-0700 

Reservations outside the U.S. 

(800) 472-3325 

TDD (800) 826-5510 
Roadside assistance 

(800) 354-2847 

Customer service 

(800) 214-6094 

Dollar Rent A Car 

www.dollar.com 
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Reservations (800) 800-3665 
Reservations outside the U.S. 
(800) 800-6000 
TDD (800) 232-3301 
24-hour roadside assistance 
(800) 235-9393 

Enterprise Rent-A-Car 

www.enterprise.com 
Reservations (800) 261-7331 
TDD (866) 534-9270 

Hertz 

www.hertz.com 

hertz. mobi 

Reservations (800) 654-3131 

Reservations outside the U.S. 

(800) 654-3001 

TDD (800) 654-2280 
Extending a current rental 

(800) 654-4174 
Billing information 

(800) 654-4173 
Customer relations 

(888) 777-6095 

Holiday Cars 

www.holidaycars.com 
(800) 408-5370 

National Car Rental 

www.nationalcar.com 
(800) 227-7368 

TDD (800) 328-6323 

Payless Car Rental 

www.paylesscarrental.com 
(800) 729-5377 

Thrifty Car Rental 

www.thrifty.com 
Reservations (800) 847-4389 
Emergency (877) 283-0 

TRAVEL 

SERVICES 

AAA 

www.aaa.com 
aaa.mobi 

Roadside assistance 
(800) 222-4357 



Expedia 

www.expedia.com 
(800) 397-3342 

Hotwire 

www.hotwire.com 

(866) 468-9473 

OCS (Overseas Citizens 
Services) traveler's hotline 
(202) 647-5225 or (888) 407-4747 

After-hours emergencies 
(202) 647-4000 

Orbitz 

www.orbitz.com 

mobile.orbitz.com 

) 656-4546 



Priceline 

www.priceline.com 
priceline.mobi 
(800) 774-2354 

Travelocity 

www.travelocity.com 
mobile.travelocity.com 

) 872-8356 



HOTELS 



Candlewood Suites 

www.candlewoodsuites.com 
mobile.candlewoodsuites.com 

(888) 226-3539 

Chase Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 

Choice Hotels International 

(Cambria Suites, Comfort Inn, 
Comfort Suites, Quality, Sleep 
Inn, Clarion, MainStay Suites, 
Suburban Extended Stay Hotel, 
Econo Lodge, and Rodeway 
Inn) 

www.choicehotels.com 

(877) 424-6423 

Courtyard Hotels 

www.courtyard.com 
courtyard. mobi 

(888) 236-2427 



Crowne Plaza Hotels & Resorts 

www.crowneplaza.com 
mobile.crowneplaza.com 

(877) 227-6963 

Doubletree Hotels 

www.doubletree.com 
doubletree. mobi 
(800) 222-8733 

Embassy Suites Hotels 

www.embassysuites.com 
embassysuites.mobi 
(800) 362-2779 

Four Seasons Hotels & Resorts 

www.fourseasons.com 
mobile.fourseasons.com 
(800) 819-5053 

Hampton Inn Hotels & Suites 

www.hamptoninn.com 
hamptoninn.mobi 
(800) 426-7866 

Hawthorn Suites 

www.hawthorn.com 

(800) 527-1133 

Hilton Hotels 

www.hilton.com 
hilton.mobi 
(800) 445-8667 

Holiday Inn 

www.holidayinn.com 
mobile.holidayinn.com 
) 465-4329 



Holiday Inn Express 

www.hiexpress.com 
mobile.hiexpress.com 
) 465-4329 



Homewood Suites 

www.homewoodsuites.com 
homewoodsuites.mobi 
(800) 225-5466 

Hyatt Hotels & Resorts 

www.hyatt.com 

Hyatt Hotels & Resorts (888) 

591-1234, TDD (800) 228-9548 
Hyatt Place (888) 492-8847 



Hyatt Summerfield Suites 
(866) 974-9288 

Marriott 

www.marriott.com 
marriott.mobi 
(888) 236-2427 

Radisson Hotels & Resorts 

www.radisson.com 
) 201-1718 



Ramada Worldwide 

www.ramada.com 

(800) 272-6232 

Renaissance 
Hotels & Resorts 

www.renaissancehotel.com 
) 236-2427 



Residence Inn 

www.residenceinn.com 
residenceinn.mobi 
(888) 236-2427 

Ritz-Carlton Hotels & Resorts 

www.ritzcarlton.com 
(800) 542-8680 

Sheraton Hotels & Resorts 

www.sheraton.com 

(800) 325-3535 

Staybridge Suites 

www.staybridge.com 
mobile.staybridge.com 

(877) 238-8889 

Westin Hotels & Resorts 

www.westin.com 
(800) 937-8461 

Wingate Inns 

www.wingateinns.com 
(800) 228-1000 

Wyndham Hotels & Resorts 

www.wyndham.com 
(877) 999-3223 

Woodfin Suite Hotels 

www.woodfinsuitehotels.com 
(800) 966-3346 



PC Today / August 2008 75 



Departures 



Business End 



HTC Increases Visibility In The U.S. 




If you've shopped for a 
Windows Mobile-based 
smartphone recently, 
chances are good you've con- 
sidered a device made by 
HTC. Although HTC only re- 
cently began branding smart- 
phones under its own name, 
many carriers in the U.S. have offered re- 
branded HTC devices since 2005. Jason 
Mackenzie, vice president of sales and mar- 
keting of HTC America, explains why HTC 
decided to make itself more visible and tells 
us more about some of the company's de- 
vices. Answers have been edited for space 
and clarity. 

€How would you summarize HTC's 
business philosophy? 
HTC is rooted with the belief that 
when it comes to mobile phones, one 
size does not fit all. Our fundamental strategy 
is the belief that the role of a mobile phone is 
to provide quick and easy access to the infor- 
mation that our customer finds most valu- 
able. HTC will continue to make a wide range 
of innovative devices for different types of 
consumers around the globe. 

In addition to continuing to grow our po- 
sition as the top Windows Mobile device 
manufacturer in the world, we will launch 
the world's first Android-based (Google) 
phone which supports our mission of pro- 
viding our customers with a broad portfolio 
of choice. 

Does HTC work with wireless car- 
riers regarding product design or 
is design separate from the process of car- 
rier branding? 

We take pride in being one of the most 
versatile and partner-centric handset 




T-Mobile Shadow 

designers on the market. HTC offers wireless 
carriers the ability to expand their brand 
presence by leveraging HTC's high-quality 
products, innovation, and extensive invest- 
ment in R&D. 

For example, HTC has worked closely 
with T-Mobile to jointly design the T-Mobile 
Shadow. There are other instances where we 
have worked to ensure that our 
carrier customer has a differenti- 
ated product design for its cus- 
tomer base (such as the AT&T 
Tilt) or an exclusive color (such 
as the Verizon Wireless XV6900). 
The effort doesn't stop with the 
hardware; we work very closely 
with each of our partners to en- 
sure that their services are integrated well 
into the product design. If you look at what 
we've done with Sprint: Both the Mogul and 
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smart mobility 



the Touch integrate the Sprint TV and the 
Sprint Music Store services right from the 
home screen. We will continue to work close- 
ly with carriers to build devices specifically 
for their customer bases. Offering exclusive, 
customized products and meeting the needs 
of our partners will continue to be a major 
pillar of our business. 

In terms of branding and carrier 
strategy in the U.S., HTC has tradi- 
tionally played a somewhat hidden role. 
What has changed and why? 

HTC has been in the U.S. for three 
years, and we first started branding 
devices with the HTC logo in mid-2007. 
Although HTC is committed to providing the 
best device experience through our partner- 
ships, the decision to brand devices with the 
HTC logo was made based on the competi- 
tive marketplace and the need to attract a 
broader base of HTC consumers. 

We are working toward changing our role 
and visibility here in the U.S., and we are 
thrilled to have launched our first brand cam- 
paign for HTC North America this year. We 
feel that HTC now has the opportunity to es- 
tablish itself as the brand of choice in the 
smartphone category in the U.S. and Canada. 
The brand campaign is designed to drive 
consumers to the retail outlets of 
our carrier partners while estab- 
lishing an identity for HTC. HTC 
is also providing customers access 
to unlocked devices through di- 
rect to retail channels, as well. For 
example, HTC is working with 
retailers, such as Best Buy and 
Amazon.com, to offer exciting 
products, like the HTC Touch Dual and the 
HTC Shift, giving HTC enthusiasts another 
avenue to purchase HTC products. 
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Our targeted advertising campaign high- 
lights a variety of iconic phones that HTC is 
known for: touchscreen devices, sliding and 
tilt QWERTY keyboards, etc. But, the overall 
premise is to create brand awareness and ex- 
citement for HTC rather than focusing on just 
one device. The campaign shows the various 
phases of life and how one's life intersects 
with his HTC device. 

The slogan for this campaign is "Set your 
fingers free." It is bold, distinctive, and in- 
triguing and establishes a unique aesthetic 
appeal and tone of voice for the HTC brand. 
It exploits a simple and recognizable one- 
touch 'finger' device. 

What does HTC think about the 
current state of the mobile device 
industry? 

We are constantly amazed by the inno- 
vation and sophistication that has 
driven the mobile industry. What once re- 
quired a full computer can now be done with 
one hand from virtually anywhere. 



Mogul by HTC from Sprint 




Verizon XV6900 




People can easily read and respond to 
their email, browse the Web, manage their 
calendars, stay connected to their loved 
ones, instant message, and so much more. 
With its advancements in mobile tech- 
nology, HTC is changing how people live 
and work. 

The launch of the HTC Touch Diamond is 
a prime example. The HTC Touch Diamond 
marks a new era in the evolution of the 
phone, an era that blends practical Web 
browsing and an intuitive touch interface to 
make the mobile phone experience easier 
and more personal. With HTC's commit- 
ment to mobility, everyone from business 



executives to CEOs of the home can stay in 
touch with the people and information that 
is most important to them — regardless of 
their physical location. 

QHow do you think smartphones 
will improve in years to come? 
Today, people expect more 
from their phones than just 
making calls, yet they expect the func- 
tionality to be just as easy. As our per- 
sonal and work lives come together, 
so do the ways people want to use 
their phones — to bring their family, 
friends, to-dos, and favorite entertain- 
ment closer. 

HTC will continue to push the 
limits of mobile de- 
vice capabilities and 
continue its legacy of bring- 
ing the very best in mobile 
technologies to consumers 
and partners alike. For ex- 
ample, HTC is honored to 
be a founding member of 
the OHA (Open Handset 
Alliance), and we expect to 
ship the first device based 
on the Android platform 
before the end of 2008. Our 
participation in the OHA 



enables us to broaden our device portfolio 
even further into a new category of informa- 
tion and content-driven mobile phones. 

Device innovation is an important part 
of the industry as a whole. As we will see 
in the months ahead, the OHA will create 
a new, attractive environment to foster in- 
novation and make it easier to bring new 
ideas to market. The advantage for opera- 
tors is the flexibility to customize and opti- 
mize specific carrier branded services and 
user interfaces while generating additional 
data revenue from increased usage. The 
benefit to consumers is the fact the platform 
will provide easier access to the most rele- 
vant information and content a user wants, 
including access to Google applications and 
services such as Gmail, Google Maps, etc. 

Do you expect MIDs (Mobile Internet 
Devices) and ultra-portable com- 
puters to grow in popularity? 

HTC recently launched the HTC 
Shift mobile computer in the U.S. this 
past March. We are extremely proud that, 
for the first time, HTC's customers can ex- 
perience an extremely small, touch-opti- 
mized Windows Vista experience with 
high-speed cellular connectivity and push 
email. The result is an unmatched mobile 
computing experience. 

With HTC leading the charge in creating 
more innovative ways to interact with Inter- 
net content, making it truly usable while on 
the go, devices that offer Web-based content 
at your fingertips will continue to grow in 
popularity. 




HTC Shift 
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by Marty Sems 



Admit It, This Is The First Page You Turned To 



Coffee, Tea, Or A 

Hike In The Woods? 

We've always wondered 
what aircrews get up to in 
their off hours. Now, thanks 
to a police helicopter with 
heat-seeking instruments, we 
know. A pair of 24-year-olds 
employed by Pinnacle Air- 
lines were in a Pennsylvania 
diner one night when they 
decided to go for a forest 
stroll. Er, without any clothes 
on. Unfortunately, the 
wooded area wasn't as se- 
cluded as the couple had hoped, and local residents called the cops. 
Hours later, the male pilot was discovered behind a shed wearing 
only a wristwatch and flip-flops. His female flight attendant friend, 
meanwhile, was caught with a flashlight she'd stolen from a vehicle. 
Both faced suspension and multiple charges including public drunk- 
enness, but admit it: The next time you fly Pinnacle, won't you pay a 
lot more attention to the young flight attendant performing the 
safety demo? 

Source: Associated Press 




You About Done 

In There, Buddy? 

Discount travelers 
don't get no respect. 
Manhattanite Gokhan 
Mutlu squeaked onto a full 
flight while traveling 
standby on JetBlue Air- 
ways. A flight attendant 
initially took the plane's 
jump seat to allow Mutlu to 
have the last seat in the 
plane, but the jump seat 
proved too uncomfortable 
for her. And so, partway 
through the five-hour flight 
from San Diego to New York, the crew asked Mutlu to go sit in 
the restroom instead, as he couldn't legally take the flight atten- 
dant's place on the jump seat. Mutlu didn't want to spend the 
flight on the commode, but he reluctantly agreed after a flat order 
from the pilot. Like any good American would, Mutlu is report- 
edly suing JetBlue for $2 million. Why? 'Cause they didn't provide 
him with a seat belt. 

Source: Associated Press 





Must Be Something Cellular 



Neighbor kids out of control? Maybe 
their mommy spent too much time on her cell 
phone during pregnancy. A recent study of 
more than 13,000 Danish kids found that 
pregnant women who used cell phones were 
54% more likely to have kids with behavioral 
problems, such as hyperactivity and diffi- 
culty relating to peers. The study seems to 
confirm the findings of related Canadian 



research on pregnant rats. It's also raising a 
few eyebrows because one of the authors of 
the study, a UCLA professor, has heretofore 
asserted that there is "no consistent evidence 
of a causal relationship between exposure to 
radiofrequency fields and any adverse health 
effect." A whole generation of Ritalin-pop- 
ping Danes and rodents begs to differ. 

Source: The Independent (UK) 
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All your wireless needs, 
just one click away. 



•- BlackBerry. 



Be Bold. 

The BlackBerry® Bold™ smartphone is a 
symbol of what you've already accomplished 
- and the achievements still to come. 



COMING SOON 

PREORDER YOURS TODAY! 



UNLOCKED VERSION 
AVAILABLE! 
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The Bold and the Beautiful 

The BlackBerry 8 Bold™ smartphone 
embodies elegant design - without 
sacrificing the features or functionality 
you expect from a premium smartphone. 

• Fast Performance 

• Multimedia 

• Organizer 

• Browser 

• GPS and BlackBerry Maps 

• Wi-Fi 

• Razor-Sharp Display 

• Camera and Video Recording 

• Media Player 

• Social Networking 
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FULL LINE OF ACCESSORIES AVAILABLE 
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www.mobilecityonline.com 
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